O 3awuTe npas notpebutenei (B pepakuum denepanbHoro 3akoHa o1 9 sHeaps 1996 roga N 2-d3) (c nameHeHnsiMm Ha 3 uons 2016 roga)

3AKOH

POCCUNCKOW ®EOEPALLIUA

O 3awute npaB noTpebutenen

(B penakunn denepansHOro 3akoHa ot 9 aHeaps 1996 rona N 2-d3)
(c n3ameHeHusamMmM Ha 3 nonga 2016 roga)

JlOKYyMEHT C M3MEHEHNAMMN, BHECEHHbLIMUA:

denepanbHbIM 3akoHOM 0T 17 nekabps 1999 rona N 212-d3 (Poccuiickas raseta, N 253, 21.12.99);

denepanbHbiM 3akoHOM 0T 30 nekabps 2001 roga N 196-d 3 (Poccuiickas raseta, N 256, 31.12.2001);

®depnepanbHbiM 3aKkoHOM 0T 22 asrycta 2004 roga N 122-d3 (Poccuiickas razeta, N 188, 31.08.2004)
(o nopsanke BCTynneHWs B cuny cM. ctaTbio 155 denepanbHOro 3akoHa ot 22 asrycta 2004 roga N 122-
@ 3);

denepanbHbIM 3aKOHOM 0T 2 Hosibpst 2004 roga N 127-d3 (Poccuiickas raseta, N 246, 05.11.2004)
(ectynun B cuny ¢ 1 aHBaps 2005 ropa);

depnepanbHbiM 3akoHOM 0T 21 aekabps 2004 roga N 171-d3 (Poccuiickas raseta, N 289, 29.12.2004)
(0 nopsake BCTYNNeHUst B cUNy cM. ctaTtblo 2 ®eaepanbHoro 3akoHa oT 21 nekabpsi 2004 roga N 171-d3);

®depnepanbHbiM 3akoHOM OT 27 ntong 2006 roga N 140-d 3 (Poccuiickas raseta, N 165, 29.07.2006);

denepanbHbIM 3aKoHOM OT 16 okTsi6pst 2006 roga N 160-d 3 (Poccuitckas raseta, N 233, 18.10.2006)
(o nopsinke BCTYNNEHMS! B CUNy cM. cTaTblo 17 denepanbHoro 3akoHa oT 16 okTs6ps 2006 roga N 160-P 3);

denepanbHbIM 3aKOHOM 0T 25 Hos16ps 2006 roga N 193-d 3 (Poccuiickas raszeta, N 268, 29.11.2006);

denepanbHbIM 3akoHOM 0T 25 okTsb6ps 2007 ropa N 234-d3 (Poccuiickas raseta, N 241, 27.10.2007);

depepanbHbiM 3akoHOM oT 23 miong 2008 roga N 160-d3 (Poccuiickas raseta, N 158, 25.07.2008)
(sctynun B cuny ¢ 1 aHBaps 2009 rona);

depepanbHbiM 3akoHOM 0T 3 utoHs 2009 ropa N 121-d 3 (Poccwiickas raseta, N 104, 10.06.2009) (o
nopsake BCTynneHus B cuny cM. ctatbio 8 deaepanbHoro 3akoHa ot 3 nioHs 2009 roga N 121-P3);

depnepanbHbiM 3akoHOM 0T 23 Hosi6ps 2009 roga N 261-d3 (Poccuiickas raseta, N 226, 27.11.2009)
(o nopsiIke BCTYMNEHMsl B CUNy cM. cTaTblo 49 denepanbHOro 3akoHa ot 23 Hosibps 2009 roga N 261-D 3);

®depnepanbHbiM 3akoHOM oT 27 uioHa 2011 rona N 162-d 3 (Poccuitckas raseta, N 139, 30.06.2011) (o
nopsioke BCTYMNeHWs B CUAy CM. cTaTblo 23 defepanbHOro 3akoHa ot 27 uoHa 2011 roga N 162-d 3);

depepanbHbiM 3akoHOM 0T 18 uong 2011 roga N 242-d3 (Poccuiickag raszeta, N 160, 25.07.2011) (o
nopsioke BCTYNNeHWs B CUAy CM. cTaTblo 71 degepanbHoro 3akoHa ot 18 uong 2011 roga N 242-d 3);

depnepanbHbiM 3akoHOM OT 25 uioHa 2012 roga N 93-P3 (OdmumnansbHbI MHTEPHET-NopTan NpasoBoW
NHpopMaunm www.pravo.gov.ru, 25.06.2012);

®depepanbHbiM 3akoHOM OT 28 wuiong 2012 roga N 133-d3 (OduumanbHblil MHTEpHET-nopTan
npaBoBOM UHopMauun www.pravo.gov.ru, 30.07.2012) (o nopsioke BCTYynieHUs B CUNy CM. cTatbio 41
denepanbHoro 3akoHa ot 28 nong 2012 roga N 133-d 3);

depnepanbHbiM 3akoHoM OT 2 niong 2013 roga N 185-03 (OdmumnanbHbIi MIHTEPHET-NopTan NpasoBoi
WHpopMauum www.pravo.gov.ru, 08.07.2013) (0 nopsake BCTyNneHWs B cuay CM. cTtatbio 163
depepanbHoro 3akoHa o1 2 nonga 2013 roga N 185-03);

depnepanbHbiM 3akoHoM oT 21 pekabpsi 2013 roga N 363-P3 (OdomumanbHbli MHTEPHET-MopTan
npaBoBOW MHGOpPMaLMM www.pravo.gov.ru, 23.12.2013) (sctynun B cuny ¢ 1 nions 2014 ropa);

depepanbHbiM 3akoHOM 0T 5 Mas 2014 ropa N 112-03 (OchuumanbHbIi MHTEPHET-NOPTaN NPaBOBOM
MHpopMauum www.pravo.gov.ru, 05.05.2014) (o nopsake BCTYNneHMs B cuUny cM. ctatbio 8 dedepanbHOro
3akoHa o1 5 mas 2014 roga N 112-93);

depepanbHbiM 3akoHOM 0T 13 wumona 2015 roma N 233-®3 (OdmumanbHbIl MHTEpPHET-nopTan
npasoBoOW nHpopmaumm www.pravo.gov.ru, 13.07.2015, N 0001201507130077);

®depepanbHbiM 3aKkoHOM 0T 3 mions 2016 roga N 265-® 3 (OgomumanbHbId MHTEPHET-NOPTan NPaBoBOW
nHpopmaumm www.pravo.gov.ru, 04.07.2016, N 0001201607040051) (0 nopsiake BCTYNNEHUS B CUY CM.
ctatbio 12 depepanbHoro 3akoHa ot 3 mons 2016 roga N 265-d 3).




HacTtoswwin 3akoH B pepakumn depepanbHoro 3akoHa oT 9 aHueaps 1996 roga N 2-d3 BBefeH B
neiicteme ¢ 15 aHBaps 1996 roga, KpomMe MOMOXEHWUIA, cogepXalwmxest B NyHKTax 2 u 4 ctatbu 5, ab3aue
nepBoM MyHKTa 4 ctatbn 7 n B ab3aue BocbMOM nyHKTa 1 ctatbu 18. MNonoxeHus, comjepxawmecs B
NMepeyYnCneHHblX MNyHKTax, BCTynawT B CUAy CO nOHA yTBepXAaeHus [lpasutenbctBoM Poccuiickon
depepaunn COOTBETCTBYIOWMUX NEPEYHEN - CM. cTaTblo 3 PeaepanbHoro 3akoHa ot 9 aHeaps 1996 rona N
2-03.

- MprmeyaHne narotoBmtens 6a3bl AaHHbIX.

KommeHTapuii k 3akoHy Poccuiickoin ®epepauun "O 3awmTte npas notpebutenein”

HacTosiwuit 3akoH perynnpyeT OTHOLWEHWS, BO3HMKAIOWNE MeX Oy NOTPedbuTensaMm n n3roToBUTENSAMM,
NCMNONHNTENSAMM, UMAOPTEPaMM, MPOAaBLAMM NPV NPoLaxe TOBapOB (BbINOIHEHMM paboT, okazaHum ycnyr),
ycTaHaB/nvMBaeT npasa notpebutenein Ha npnobpeTeHre ToBapoB (paboT, ycnyr) Hagnexalero kayectsa u
6es3onacHbIX ANS XW3HW, 300POBbs, WUMyWecTBa MoTpebuTenein n okpyxawowelr cpedpl, MNoayYyeHue
nHdopmMauum o ToBapax (paboTtax, ycnyrax) M 06 WX WIrOTOBUTENSIX (MCMOMHWUTENSX, MNpoAaBuax),
npocBeLleHne, rocy1apCTBEHHYIO 1 0BWECTBEHHYIO 3alWMTy UX UHTEPECOB, a TakXe ornpeaensetT MexaHuam
peanusaunmn 3TMx npae (absau B penakumun, BBeeHHON B neicTteme ¢ 9 sHBaps 2005 roga denepanbHbiM
3akoHoM oT 21 gekabps 2004 roga N 171-d3; nononHeH ¢ 12 nekabpsi 2007 roga denepanbHbIM 3aKOHOM
0T 25 okT56ps 2007 roga N 234-P 3 - cM. Npeablayluyo pefakumio).

OCHOBHbIE MOHATUS, MCcnosb3yemble B HACTOSLWEM 3aKoHe:

notpebutenb - rpaxaaHvH, MMeKWUA HaMepeHne 3akasaTb WK npuobpecTt nNMbo 3akasbiBatoWmii,
npuobpeTarwWwmii NN MCNonb3yowWwniA ToBapbl (PaboTbl, YCAYrn) UCKMOYATENBHO LS NNYHBIX, CEMEHbIX,
JOMALLHUX W UHBIX HYX /A, HE CBA3AHHbIX C OCYLECTBAEHNEM NpeanpuHMMaTenbCKo gesTensHocTy (ab3au B
pelakuuun, BBeLeHHol B feicTere ¢ 21 nekabps 1999 rona denepanbHbiM 3aKoHOM 0T 17 gekabps 1999
roga N 212-® 3, - cM. npedblayLlyo penakumio);

N3roTOBUTENb - OpraHu3aums He3aBWCMMO OT €€ OpraHM3auMOHHO-MPaBOBOM (OOPMbI, a TakXe
VHOVBMAYaNbHbIA NpeanpuHMMaTenb, NPOU3BOASWME TOBapbl ANna peanusauuu notpebutensm (ab3au B
pelakuuun, BBeLeHHol B feiicTtere ¢ 21 nekabps 1999 rona denepanbHbiM 3aKoHOM 0T 17 gekabps 1999
roga N 212-® 3, - cM. npeablayLlyo penakumio);

WCMONMHUTENb - OpraHMsaums He3aBWCUMO OT €€ OpraHM3auuoHHO-NPAaBOBON COOPMbI, a TakXe
VHOVBWAYaNbHbIA NPeanpYHUMATENb, BLINOMHSAWME paboThl AN OKasblBatlowme ycnyru notpebutensm no
BO3Me34HOMYy [oroBopy (absau B pepakuuu, BBeLeHHOW B pgeiictBue ¢ 21 pekabpsi 1999 ropa
depnepanbHbIM 3aKoHOM OT 17 aekabps 1999 roga N 212-d3, - cM. Npeabioylyo peaakumio);

npogaeel, - opraHWsauMs He3aBUCMMO OT €e OpraHus3aumoHHO-NPAaBOBON (OPMbI, a TakXe
VHAVBUAYaNbHbIA NpeanpuHUMaTenb, peanusylowmne ToBapbl NOTPebUTENsSM MO LOroBOPY Kynnau-npoaaxm
(ab3au B pepakuuu, BBeLeHHoW B geiictBue ¢ 21 pekabps 1999 ropa depepanbHbiM 3akOHOM OT 17
nekabps 1999 roga N 212-d 3, - cM. Npeablayluyo pefakumio);

abzau ytpartun cuny ¢ 9 sHBaps 2005 ropa - PenepanbHbiii 3akoH oT 21 nekabps 2004 ropa N 171-d3
- CM. Mpeablayluyo penakumio;

HepocTaTok ToBapa (paboTbl, ycnyru) - HECOOTBETCTBME TOBapa (paboThbl, ycnyru) nnu obssatenbHbiM
TpeboBaHVAM, NPenyCMOTPEHHBIM 3aKOHOM MO0 B YCTAaHOBNEHHOM UM MOpPsiike, WU YCNOBUSM LOroBopa
(Npy X OTCYTCTBUM WM HEMOSNHOTE YCNOBMWIA 0ObIYHO MPEeAbSBNSEMbIM TPEOOBAHUSM), UK LENAM, ANS
KoTopbix ToBap (paboTa, ycnyra) Takoro pofa obblYHO UCMONb3YeTcs, UK LEensiM, 0 KOTOPbIX Npoaasew
(ucnonHuTenb) Hbin NOCTaBNEH B M3BECTHOCTb NOTPEbMTENEM npu 3aknioYeHnn Aoroeopa, unu obpasuy u
(unun) onmcaHuio Npy NpoJdaxe ToBapa no obpasuy 1 (unm) no onucaHwio (ab3aw B pefakuum, BBEAEHHON B
neicTteme ¢ 21 nekabps 1999 rona PenepanbHbIM 3akoHOM oT 17 aekabpst 1999 roga N 212-d 3; gononHeH
¢ 12 pekabps 2007 roga PenepanbHbiM 3aKOHOM 0T 25 okTs16pst 2007 roga N 234-D3 - cM. npenblayllyto
penakuuio);

CyWeCTBEHHbIA HepocTaTok ToBapa (paboThbl, yCnyrun) - HeyCTpaHWMbIA HELOCTAaTOK MM HEeAOCTaToK,
KOTOpbIi He MOXeT bbITb ycTpaHeH 6e3 HecopasmMepHbIX PacXoLoB MW 3aTpaT BPEMEHW, NN BbISBNSETCS
HEOOHOKPATHO, UNN NPOSIBNSETCA BHOBb MOCNE €ro ycTpaHeHus, unu opyrue nonobHole HepocTaTkm (ab3aw,
B pelakuuu, BBeAeHHOW B feicteue ¢ 21 aekabps 1999 rona ®enepanbHbiM 3akKOHOM OT 17 nekabpsi 1999
roga N 212-®3, nononHeH ¢ 9 sHBaps 2005 rona PenepansHbiM 3akoHOM oT 21 aekabpsa 2004 rona N 171-
d3 - cM. NpenblayLlyo penakumio);



6esonacHocTb ToBapa (paboTbl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, ycnyru) ONS XMW3HW,
3[10pPOBbS, MMyLECTBa NOTPebUTENs 1 okpyxXatowel cpeabl NPu 0bblYHbIX YCNOBMSIX €r0 UCMONb30BaHNS,
XpPaHEHUsi, TPAHCMOPTUPOBKM M yTUAM3auMu, a Takxe 6e30macHOCTb npouecca BbIMONHEHUS paboTbl
(okazaHus ycnyrn);

yNONHOMOYEHHas M3roToBuTeENneM (MpoaasLiOM) opraHmsaums uUnuv YnonHOMOYEHHbI M3roTOBUTENEM
(npomasLoM) uMHAMBMAOYyaNbHbIM MNpeanpuHUMaTenb (Aanee - YNOJMHOMOYEHHas opraHusauus  unu
YMNOMTHOMOYEHHbIA MHAVBUAYaNbHbBIA NPeanpuHMMaTesb) - opraHnsauus, ocywecTeasowas onpeneneHHyo
0eAaTenbHOCTb, WAW OpraHM3auns, co3gaHHas Ha Tepputopum Poccuiickon ®epdepauny U3rotosmTenem
(NnpopasLoOM), B TOM 4YWUCNEe MHOCTPaHHbIM W3roTOBUTENEM (MHOCTPaHHbIM MNPOAABLOM), BbINOMHAOWMNE
onpeneneHHble PYHKLUN HA OCHOBAHUW [0OroBopa C U3rotosuTenieM (NpoaasLIOM) U YNOTHOMOYEHHbIE UM Ha
NPUHSATUE N YLOBNETBOPEHME TpeboBaHUiA NOTPebnTeNen B OTHOWEHUN TOBapa HEHaANeXallero kayecTsa,
nmbo  MHAMBMAyanbHbLIA  NpeanpuHMMaTenb, 3aperucTpupoBaHHbIi  Ha  Tepputopum  Poccwuiickoi
denepaunn, BbINONHAOWNA ONPefeneHHble MYHKUMM Ha OCHOBaHUW [[orosopa C W3roToBUTENEM
(NponoasLIOM), B TOM YUCTIE C MHOCTPaHHbIM U3roTOBUTENEM (MIHOCTPAHHBIM NPOAABLIOM), U YONTHOMOYEHHbI
M Ha MPWHSTUE W YOOBNETBOPEHME TpeboBaHWii NOTpebuTenelt B OTHOWEHWU ToBapa HeHaanexalero
kayecTBa (ab3au LONONHUTENBHO BKOYEH ¢ 9 aHBaps 2005 rona PenepanbHbiM 3akoHOM 0T 21 aekabps
2004 ropa N 171-93);

nMnopTep - opraHM3aumns HesaBUCMMO OT OPraHM3auVOHHO-NPaBOBON OOPMbI UM UHOMBUOYaNbHbINA
npeanpvHUMaTenb, OCyWeCcTBASIOWME UMNOPT ToBapa ANA ero nocnenyiowen peanmsaumm Ha TeppuTopum
Poccuiickoin ®epepaumnn (absau LONONHUTENbHO BKNOYEH ¢ 9 aHBaps 2005 rona ®enepanbHbIM 3aKOHOM
ot 21 pekabps 2004 roga N 171-d3).

KomMmeHTapwuii k npeambyne

Mnaea l.
OBLUUE NMOJTOKEHUA

Cratbs 1. [paBOBOE perynupoBaHue OTHOLUEHMHA B 06nactu 3awuTthbl NpaB notpeburtenen
1. OTHoweHnss B obnacty 3awmTbl npae notpebutenein perynupytotcs [paxmaHCKUM KOOEKCOM
Poccuiickon depepaunmn, HacToAWMM 3aKOHOM, OPYruMu doefepasnbHbIMU 3aKoHaMK (Oanee - 3aKOoHbl) 1
NPVHMMaeMbIMU B COOTBETCTBMM C HUMMW WHbIMA HOPMATMBHLIMKM NPAaBOBLIMW akTamu Poccuiickon
depepauunn (NyHKT B penakumm, BBeaeHHoM B gencteue ¢ 9 aHeapsa 2005 roga PenepanbHbiM 3aKOHOM OT
21 pekabps 2004 rona N 171-d 3, - cM. Npeablayllyo pefakumio).

2. MMpasutenbctBo Poccuitickoin depepaumm He BnpaBe nopyyatb peaepanbHbiM — OpraHam
MCMOMIHUTENbHOW BNACTW NPUHUMATb akThbl, COLepXalue HopMbl 0 3awuTe npas noTpebutenei.

MpaBuTtenbctBo Poccwuiickoh @Pepepaunn BnpaBe uw3gaeatb Ang notpebutens u  npopasua
(n3roToBUTENS, UCMONHUTENS, YNONHOMOYEHHOW OpraHv3auun WaM YrnoHOMOYEHHOro WMHAMBMAOYaNbHOMoO
npeanpuHuMaTens, umnopTepa) npasvna, 06s3aTefbHble MPW 3aKMOYEHUU U WUCTMONHEHUN MNYBONUYHBIX
[IOrOBOPOB (OrOBOPOB PO3HMYHOI KYMAN-NPoLaxu, 3HeprocHabXeHusl, LOroBOPOB O BbINOJHEHUN paboT n
06 okasaHumn ycnyr) (ab3au AononHMTENbHO BKIOYEH ¢ 9 sHBaps 2005 ropa depepanbHbiM 3aKOHOM OT 21
nekabps 2004 rona N 171-d3).

A63au, 0oNoNHMTENbHO BKAOYEHHbIA ¢ 10 aekabpsa 2006 roga dPenepanbHbIM 3aKOHOM OT 25 HOS6pA
2006 ropa N 193-d 3, ytpaTtun cuny ¢ 1 asrycta 2011 roga - PepnepanbHblii 3akoH oT 18 niond 2011 rona N
242-® 3. - CM. npeablaywyo penakumio.

KommeHTapwii k ctatbe 1

Cratbs 2. MexayHapoaHble aorosopbl Poccunckon denepaumm
Ecnn mexayHapooHbiM forosopoM Poccuiickon denepaunn yCTaHOBMEHb! MHble npasuna o sawute
npas noTpebuTeneit, Yem Te, KOTOpble NPEAYyCMOTPEHbl HACTOSWMM 3aKOHOM, MPUMEHSTCS npasuna
MeXXyHapoHOro forosopa.



KommeHTapuii k ctatbe 2

Cratbs 3. NpaBo noTpebutenen Ha NpocBeLL,eHne B 06nacTy 3awwuTbl npas noTpebutenen
MpaBo noTpebuTeneit Ha npocsBeweHne B obnactu 3awuTbl npaB notpebuteneli obecneymBaetcs
MOCPEeACTBOM  BKJIOYEHMSI  COOTBETCTBYHOWMX TpeboBaHwii B  dbefepalnbHble  rOCYyLapCTBEHHbIE
obpasoBaTenbHble cTaHAapTbl U obpasoBaTenbHble MPOrpamMmbl, a TakXe MNOCPEACTBOM OpraHvM3aumun
cucTeMbl MHGbopMaLum notTpebutenein 06 nx Nnpaesax U 0 HeO6X0AMMbIX AEACTBUSIX MO 3alMTE 3TUX NPaB.
(CtaTbsa B pepakuun, BBeLeHHOW B feicteme ¢ 1 ceHTs6ps 2013 rona depepanbHbiM 3aKOHOM OT 2
nong 2013 roga N 185-d 3. - Cm. npeaplayLyio penakumio)

KommeHTapuii k ctatbe 3

Cratbs 4. KayectBO TOBapa (paboTbl, ycnyru)

1. MpopaBel (ucnonHWTenb) obsisaH nepenaTtb noTpebutento ToBap (BbIMONHUTL paboTy, okasaTb
ycnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET [OrOBOPY.

2. Mpun oTcyTCcTBUM B [OOroBOpE YCNOBMIA O KayecTBe ToBapa (paboTbl, ycnyrn) npoaasel
(ucnonHutenb) o6s3aH nepepatb noTpebuTtenio ToBap (BbINOAHMTL paboTy, okasaTtb ycnyry),
COOTBETCTBYIOWMA 0BbIYHO NPenbSABNSAEMbIM TPeOOBAHNAM U NPUrOAHBIA ONA Lenei, Ans KoTopbix TOBap
(paboTa, ycnyra) Takoro poga 0b6bl4HO wuchonb3yeTcs (MyHKT pononHeH ¢ 12 pekabps 2007 ropa
depepanbHbiM 3aKkoHOM 0T 25 okTs6ps 2007 roga N 234-D 3 - cM. Npeablaylyo penakumio).

3. Ecnn npopaseu (MCNONHWTENb) MPWU 3aknyYeHun goroeopa Obin MocTtaBneH noTpebutenem B
N3BECTHOCTb O KOHKPETHbIX Lensx npuobpeteHns ToBapa (BbiMONHEHWS paboTbl, OKasaHwsi Ycnyru),
npogasel (ucnonHuTenb) obsizaH nepenatb noTpebutento Toeap (BbIMONHWTL pPaboTy, okasaTb YChyry),
NPUrogHbIA AN UCNOMb30BaHUS B COOTBETCTBUM C STUMU LMK,

4. Mpun npopaxe ToBapa no obpasuy u(unm) onucaHuio npopasel obs3aH nepedatb NoTpebuTento
TOBap, KOTOPbIVi COOTBETCTBYET 06pasLy n(1Mnm) onnucaHuto.

5. Ecnn 3akoHamu 1y B yCTaHOBNEHHOM UMK Mopsiike NpenycMoTpeHbl obs3atenbHble TpeboBaHus K
ToBapy (paboTe, ycnyre), npodasel (MCnonHMTENb) 0653aH nepenatb noTpebuTteno ToBap (BbIMOMHUTD
paboTy, okasaTtb YCnyry), COOTBETCTBYyWOWMA 3TUM TpeboBaHMAM (MYHKT B penakuun, BBEAEHHOW B
neiicteme ¢ 9 sHeaps 2005 ropa depepanbHbiM 3akoHOM oT 21 gekabpsi 2004 roga N 171-d3, - cm.
npenblaylyo peaakumio).

KommeHTapwii k ctatbe 4

Cratbs 5. NpaBa n 06513aHHOCTU N3roTOBUTENS (UCMONHUTENS, NpoaasLa) B 06nacTy ycTtaHOBNEHUS!
cpoka cnyx6bl, cpoka rogHOCTU ToBapa (paboTbl), a TakXe rapaHTMUHOro cpoka Ha ToBap (paborTy)
1. Ha TtoBap (paboTy), npemHasHaYeHHbln [N LAATENBHOTO UCMONb30BaHWS, W3roTOBUTENb
(ucnonHuTenb) BMpaBe yCTaHABNUBATb CPOK CNAyXObl - Mepuon, B TEYEHWE KOTOPOro M3roTOBUTENDb
(ucnonHutenb) 0653yeTca obecneynBaTb NOTPeOMTENIO BO3MOXHOCTb UCMONb30BaHNS ToBapa (paboTbl) no
Ha3Ha4YeHWo N HECTN OTBETCTBEHHOCTb 3a CyLWEeCTBEHHbIe HEAOCTATKM HAa OCHOBaHUN NyHKTa 6 ctatbn 19 u
nyHKTa 6 cTatbn 29 HacToswero 3akoHa (NyHKT B pegakuun, BBEOEHHOW B feicteme ¢ 9 aHBaps 2005 rona
depepanbHbiM 3akoHOM 0T 21 nekabps 2004 rona N 171-P 3, - cM. npeablaylyo penakumio).

2. N3rotoBuTenb (ncnonHuTenb) 0b6si3aH ycTaHaBnMBaTb CPOK cnyxbbl ToBapa (paboTbl) ANUTENbHOrO
NoNb30BaHNS, B TOM YMC/e KOMMNEKTYIOWNX N3AeNnia (neTanein, y3nos, arperaTos), KOTOPbIE MO UCTEYeHUN
onpefeneHHOro Neprnoaa MoryT NPeacTaBnsaTb ONACHOCTb ANS XU3HWU, 300POBbS NOTPEOUTENS, MPUYNHATD
BpeL ero UMyLEeCTBY UM OKpYXatowen cpene (NyHKT B pefakuuu, BBegeHHON B aencteune ¢ 9 sHeapsa 2005
ropa PepnepasnbHbiM 3akoHoM oT 21 nekabps 2004 roga N 171-D 3, - cM. npenblayLyto penakuuto).



3. Cpok cnyxbbl ToBapa (paboTbl) MOXET WCYMCNSTLCS €4MHMLAMW BPEMEHM, @ TakXe WHbIMU
eanHULaMN  M3MepeHus (Kunometpamy, MeTpamy K MNPOoYMMKU  edMHMLAMW  U3MEePEHUs ncxoas un3
(PYHKUMOHANbHOrO0 Ha3Ha4YeHns ToBapa (pesynbtaTta paboTbl)) (NyHKT gononHeH ¢ 21 nekabps 1999 rona
depnepanbHbiM 3akoHOM 0T 17 nekabps 1999 rona N 212-d3 - cM. npeaplayllyo pefakumio).

4. Ha npoaykTbl nNuTaHWs, NapgioOMepHO-KOCMETUYECKME TOBapbl, MeOMKaMeHTbl, ToBapbl ObITOBONA
XMMUWM 1 MHble NofobHble ToBapbl (paboTbl) M3rOTOBUTENbL (MCMONHUTENDL) 0053aH yCTaHaBAMBaTb CPOK
rogHOCTW - NMepuo, No UCTEeYEeHMN KOTOpOoro Toeap (paboTa) cunTaeTcst HeNMPUrogHbIM AN UCMNONb30BaHNS
Mo HasHayeHuto (MyHKT B pefakuunmn, BBeaeHHoN B aelicteue ¢ 9 aHeaps 2005 rona denepanbHbIM 3aKOHOM
oT 21 nekabps 2004 roga N 171-® 3, - cM. NpeablaylLyo pefakumio).

5. Mponaxa ToBapa (BbiNONHEHNE paboThl) MO UCTEYEHUN YCTAHOBIEHHOMO CPOKA rOAHOCTM, a TakXe
TOoBapa (BbiNONHeHWe paboTbl), HAa KOTOPbIA LONXEH ObiTb YCTAHOBNEH CPOK TOOHOCTW, HO OH He
yCTaHOBNEH, 3anpeliaeTtcs (MyHKT B penakuvu, BBeLeHHOW B pelictBne ¢ 21 pekabps 1999 ropa
depepanbHbiM 3akoHOM 0T 17 nekabps 1999 rona N 212-P 3, - cM. Npeablaylyo penakumio).

6. NaroToBntens (McnonHWTenb) BnpaBe ycTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUAHbBIA CPOK -
nepuon, B TEYEHME KOTOpPOro B cnyyae obHapyxeHus B ToBape (pabote) HemocTatka M3roTOBUTENb
(ucnonHWTenb), nNpodaBel, YMOMHOMOYEHHAs OpraHv3aums WM YNONHOMOYEHHbI WHAMBMAYaNbHbINA
npeanpuHuMatens, umnoptep o6s3aHbl yOoOBNeTBOPUTL TpeboBaHWs NOTPebuTens, YCTAHOBNEHHbIE
ctatbamm 18 n 29 HacToswero 3akoHa (MyHKT B pefakunn, BBeAEHHOR B Aelicteue ¢ 9 aHeapsa 2005 rona
depepanbHbiM 3akoHOM 0T 21 nekabps 2004 roga N 171-P 3, - cM. npeablaylyo penakumio).

N3rotoBuTENb BNpaBe NpuHSATbL 0693aTeNbCTBO B OTHOWEHNM HELOCTATKOB ToBapa, 06HapyXeHHbIX Mo
NCTEYEHUN YCTAHOBMEHHOrO WM rapaHTUAHOrO cpoka (momonHuTenbHoe o6s3atenbcTBo) (ab3au
LONONHUTENbHO BKNOYEH ¢ 9 sHBaps 2005 rona denepanbHbiM 3akoHOM 0T 21 aekabps 2004 ropa N 171-
D 3).

Copep>xaHve [onoNHNTENbHOro 06s3aTenbCTBa N3roTOBMTENS, CPOK AENCTBUS Takoro obs3aTenbcrea
1 NOPSAOK OCYLECTBAEHNS NOTpebutenem npae no TakoMy 06s3aTenbCTBY ONPenensoTCs N3roToBUTENEM
(ab3au JononHMTENBHO BKOYeH ¢ 9 sHBapst 2005 ronga denepanbHbIM 3akoHOM 0T 21 nekabps 2004 rona
N 171-03).

7. Tlpopasel BnpaBe YCTAHOBUTb Ha TOBap rapaHTUAHBIA CPOK, €CNM OH He YCTaHOBMEH
N3roToBUTENEM.

MponaBseLl BrnpaBe MPUHSATb 00653aTENbCTBO B OTHOWEHUM HEAOCTATKOB TOBapa, 0BHapyXEeHHbIX Mo
NCTEYEHUN rapaHTUIRHOro CPoKa, YCTAHOBIEHHOrO N3roTOBMTENEM (AONONHUTENbHOE 00653aTENbCTBO).

CopepxaHve gononHutenbHoro obssaTenscTBa NpoaasLa, CPOK OEWCTBUS Takoro obssatenbcrsa v
NOpPSLOK OCYyLWECTBNEHUS NoTpebutenem npas no TakoMy 0653aTenbcTBy ONPenensoTCs AOrOBOPOM MEXAY
noTpebutenem n NPoAaBLIOM.

(MyHkT B pepakumwn, BBedeHHoW B peicteme ¢ 9 aHBaps 2005 ropa PepnepanbHbiM 3aKOHOM OT 21
nekabps 2004 roga N 171-d 3. - CM. npeaplaywyo penakumio)

8. NarotoBuTenb (nNpopasel) HeceT OTBETCTBEHHOCTb 3a He#OCTaTku ToBapa, OOHapyXeHHble B
TeYeHune cpoka AeNCTBUS LOMNONHUTENbHOro 06s3aTenbCcTBa, B COOTBETCTBUN C ab3aueM BTOPbIM MyHKTa 6
ctatby 18 HacToswero 3akoHa, a Nocne OKOHYaHUs cpoka AeiCTBUS LOMONHUTENBHOrO 06s3aTenbcTBa - B
COOTBETCTBMU C NYHKTOM 5 cTatby 19 HacToswero 3akoHa (MyHKT AOMOIHUTENbHO BK/OYEH C 9 SHBaps
2005 ropa ®epnepanbHbIM 3aKoHOM OT 21 nekabpsi 2004 roga N 171-d3).

KoMmeHTapwuii k ctatbe 5

Cratbsi 6. 06513aHHOCTb U3roToBUTENS 06ecneyYnTb BO3MOXHOCTb PEMOHTa U TEXHUYECKOTro
obcnyxuBaHus ToBapa

NarotoButeno obsizaH obecneyntb BO3MOXHOCTb WCMOMNb30BaHUS TOoBapa B Te4yeHMe ero cpoka
Cﬂy)K6bI. Lns atoi uenn narotoButenb obecneynsaeTt PEMOHT N TEXHUYECKOE O6CJ'IY)KI/IBaHV|e TOoBapa, a
Tak>Xe BbIMyCK M NOCTaBKy B TOProeble U PEMOHTHble OpraHm3auun B HeobXxoaouMbIX Ons peMoHTa 1"



TexXHU4Yeckoro obcnyxmeaHusi o6 beMe 1 acCOPTUMEHTE 3amnacHbIX YacTell B TeYeHne cpoka npousBoacTBa
TOBapa W Nnocne CHSTUSI ero ¢ NPOU3BOACTBA B TEYEHME Cpoka cny6Obl TOBapa, a Npu OTCYTCTBUM TaKoro
Cpoka B Te4YeHve OecsaTu neT co AHS nepeaayy ToBapa notpebutento.

KoMmmeHTapwuii k ctatbe 6

Cratbs 7. NpaBo notpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. MoTpebutens nmeeT npaBo Ha TO, 4TOObLI TOBap (paboTa, ycnyra) nNpu OBbIYHBIX YCNOBUSIX €ro
NCNONb30BaHWsSl, XPaHEHWUs,, TPAHCMOPTUPOBKM U yTunuaauun Obin Ge3onaceH ONs XWU3HW, 340POBbS
noTpebuTens, okpyxatllein cpenbl, a TakXe He MPUYUHSN Bpea MMywecTBy notpebutens. TpebosaHus,
KoTopble [HOOMXHbl obecneyvBaTtb 6e3onacHocTb ToBapa (paboTbl, ycnyrv) ANs XW3HW W 300POBbS
noTpebutens, okpyxawuweh cpedbl, a Takxe nNpefoTBpalWeHue MNPUYMHEHUS Bpena WMYLECTBY
noTpebuTtens, sBNsitOTCS 00653aTENbHBIMUA U YyCTAHABIMBAKOTCS 3aKOHOM UM B YCTAHOB/IEHHOM MM MOPsSAKe
(NyHKT B pepakumun, BBeAeHHol B neictBne ¢ 21 gekabps 1999 ropa PepepanbHbiM 3akoHOM 0T 17
nekabps 1999 roga N 212-d 3, - cM. Npeablayluyto pefakuumio).

2. MsrotoBuTenb (McrnonHuTenb) obssaH obecneuvBatb 6e3onacHocTb ToBapa (paboTbl) B TeyeHue
YCTaHOBNEHHOI0 CpoKa cnyX6bl K cpoka rogHocTM ToBapa (paboThbl).

Ecnn B cooTBeTCcTBUM C NMyHKTOM 1 cTaTtbu 5 HacToswero 3akoHa WM3roToBUTENb (UCMONHUTENb) He
ycTaHoBWUN Ha ToBap (paboTy) cpok cnyxbbl, oH 06si3aH obecneunTb Be3onacHocTb Toeapa (paboTbl) B
TeuyeHue OecaTu neT co OHS nepedaqn Tosapa (paboTbl) NoTpedbuTtento.

Bpen, NpuvYvMHEHHbIA XW3HW, 300POBLIO MM MMYLLECTBY NOTpebutens Bcnenctene HeobecrneyeHus
6e3onacHocTn ToBapa (paboTbl), NOANEXUT BO3MELWEHWIO B COOTBETCTBMM CO cTatbei 14 HacToswero
3akoHa.

3. Ecnn ans 6e3onacHoro Mcnosnb3oBaHus ToBapa (paboTbl, yCnyru), ero XpaHeHus, TpaHCNopTUPOBKU
M yTunmsaumm Heobxoaumo cobnogaTth crieuvanbHble npaBuna (fanee - npasuna), M3roTOBUTENb
(ucnonHutenb) obs3aH ykasaTb 3TV MpaBwWfia B COMPOBOAMTENbHOW AOKYMeHTauuu Ha ToBap (paborTy,
ycnyry), Ha aTuKeTKe, MapKMpPOBKOWA 1IN UHbIM crocoboMm, a npoaaseL, (MCNoNHUTENb) 06513aH LOBECTN 3TK
npasuna no cBefeHusl notTpebutens.

4. Ecnn Ha TOBapbl (paboTbl, ycnyrv) 3aKOHOM WAW B YCTAHOBNEHHOM UM MOPSAKE YCTaHOBEHbI
obszatenbHble TpeboBaHusi, obecneynBamowme ux 6e30MacHOCTb ANS XWU3HW, 300POBbS NOTpebutens,
oKpyXxatowern cpefbl M NpefoTBpaleHne MPUYMHEHUS Bpeda UMyWwecTBy noTpebutens, COOTBETCTBME
ToBapoB (paboT, ycnyr) ykasaHHbiM TpeboBaHUSM noanexuT obs3aTenbHOMY NOATBEPXAEHWIO B NMOPAAKE,
npenyCMOTPEHHOM 3aKOHOM M MHbIMW MPaBOBbIMM akTamu (ab3al B pepakumun, BBEOEHHON B AeicTeue ¢ 9
aHBapst 2005 ropa PenepanbHbiM 3akoHOM OoT 21 pekabpst 2004 ropa N 171-®3, - cM. npenblayllyto
penakuumio).

He nonyckaetcs npopaxa ToBapa (BbiNonHeHWe paboTbl, okadaHwe ycnyru), B TOM YACNE UMMOPTHOro
ToBapa (pabotbl, ycnyru), 6e3 uHdopmaumn 06 0653aTeNnbHOM MOATBEPXAEHWU €ro COOTBETCTBUS
TpeboBaHMsAM, yKasaHHbIM B MyHKTe 1 HacTosiWwel cTaTbm.

(MyHKT B pepakuun, BBeAeHHOM B aeincteue ¢ 21 nekabps 1999 ropa PenepanbHbiM 3aKOHOM 0T 17
nekabps 1999 roga N 212-d 3, - cM. NpeablaylLyo pefakumio)

5. Ecnu ycTaHoBneHo, 4To npu cobniofeHnn notpedbuteneM yCcTaHOBEHHbIX NMPaBUN MCMONb30BaHUS,
XPaHEeHUs UM TPaHCNOPTUPOBKK ToBapa (paboTbl) OH MPUYMHSIET UM MOXET MPUYUHUTDL BPEmn XU3HW,
3[0POBbI0 1 MMYLIECTBY MOTPebUTENs, oKpyXalolen cpede, U3rotoBuTeNb (UCMOMHMTENb, MPoLaBeLl)
06s3aH He3ameanMTeNnbHO NPUOCTAHOBUTL €ro MPOM3BOACTBO (peanu3aunio) A0 YCTPAHEHUS MPUYUH
BpenAa, a B HE0OX0OAMMBIX Clydasix NMPUHATL Mepbl MO N3BSATUIO ero 13 obopoTa U 0T3bIBY OT NOTPEbuTENs
(noTpebuTteneir).

Ecnu npuynHbl Bpena ycTpaHUTb HEBO3MOXHO, M3rOTOBUTENb (MCMOMHUTENb) 0053aH CHATb TakoW
ToBap (paboTy, ycnyry) ¢ npousBofcTBa. [py HEBbLINOSHEHUN W3rOTOBUTENEM (UCMONHWUTENEM) 3TOW
00653aHHOCTM YNONHOMOYEHHBIV heliepanbHblii OpraH CNONHUTENbHOM BNACTU NPUHUMAET Mepbl MO OT3biBY
Takoro Toeapa (paboTbl, yCnyru) ¢ BHYTPEHHEro pbliHka U (unu) oT noTpebutens wnu notpedbutenei B
nopsiike, ycTaHOBNEHHOM 3akoHoaaTeNnbCcTBOM Poccuiickoih depepauun (absay B pefakummn, BBELEHHON B
neicteme ¢ 9 sHBaps 2005 roga ®enepasnbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-93; B pepakumu,



BBELEHHOW B aewctene ¢ 1 asrycta 2011 ropa ®epepanbHbiM 3akoHOM oT 18 nions 2011 roga N 242-D 3, -
CM. NpeblayLyto pefakLuuio).

Y6bITKN, MPUYMHEHHBIE MOTPEebUTENt0 B CBS3M C OT3blBOM ToBapa (paboTkl, ycnyru), nomnexart
BO3MELLEHMIO N3roToBUTENeM (UCMONHUTENEM) B MONHOM o6beme.

6. MyHkT yTpaTtun cuny ¢ 9 siuaps 2005 rona - PepepanbHblii 3akoH oT 21 aekabps 2004 rona N 171-
@®3. - Cm. npeblaywyto penakumio.

KommeHTapuii k ctatbe 7

Cratbs 8. NpaBo notpebutens Ha MHcpopmauuio 06 n3rotosutene (MCNoNHUTeNe, NpoaasLe) n o
TOoBapax (paborax, ycnyrax)
1. MoTpebuTens BNpaee notpeboBaTtb NPefoCTaBNEHUS HEOOXOAMMO 1 [OCTOBEPHOM UHGOpMaLuy 06
n3roToBuTENE (MCMONHUTENE, MPOLABLE), PeXMMe ero paboTbl U peanu3dyemblx UM ToBapax (paboTax,
ycnyrax).

2. YkasaHHas B nyHKTe 1 HacToslwen ctartbM WMHOpMauUs B HarnsggHoW WM OOCTYNHOW dpopme
[OBOOMTCSA O CBeleHus notpebuTeneit nMpu 3aknioYeHWM AOroBOPOB KYNAWM-NPOLaXW M LOrOBOPOB O
BbIMOMHEHUN paboT (okasaHwu ycnyr) crnocobamu, MPUHATBIMKA B OTHENbHbIX cgoepax 06cnyXuBaHus
notpebuTtenein, Ha PycckoM $3blke, a AOMOMHUTENbHO, MO YCMOTPEHWUIO W3rOTOBUTENS (MUCMONHUTENS,
npoAasLa), Ha rocyaapCTBEHHbIX s3blkax cybbekToB Poccuiickoin Deaepaummn n poaHbIX S3blkax Hapo4oB
Poccuiickoin denepaunn.

KomMmeHTapuii k ctatbe 8

Cratbsl 9. UHdbopmauus 06 narotosutene (MCcnonHuTene, NpoaaBsLe)

1. MisrotoButenb (McnonHuTenb, Nnpoaasel) 06s3aH OOBECTU A0 CBeAEHUs NoTpebutens oupMeHHoe
HaMMeHoBaHNe (HaMMEHOBAHWE) CBOEW OpraHM3aummn, MECTO €€ HaxoXAeHNUs (agpec) u pexum ee paboTbl.
MpooaBel (McnonHWTENb) pasMellaeT YykasaHHylo MWHgopMauuilo Ha BblBecke (ab3au B penakuuw,
BBEAEHHOW B HeicTBre ¢ 9 siHBaps 2005 rona PenepancHbiM 3akoHoM oT 21 nekabps 2004 ropna N 171-
D3, - cM. Npeblaylyo penakumio).

NarotoButenb (McnonHuTenb, nNpoAasel) - WHOMBUAyaNbHblA NpeanpuHMMaTenb -  O0MXeH
npenocTaBnTb MNoTpebuTento MHoOpMauMio O TroCy[apCTBEHHON perucTpauMm U HauMeHOoBaHWUM
3aperucTprpoBaBLLIEro ero opraHa.

2. Ecnv Bna 0eaTenbHOCTU, OCYLLECTBASEMbIA U3rOTOBUTENEM (MCMONHMUTENEM, NPOLABLIOM), NOANEXUT
NULEH3MPOBAHNIO W (MKN)  WCMONHUTENb WMEeT roCyAapCTBEHHYIO akkpeaurtauuwilo, [0 CBedeHus
notpebutens nonxHa 6biTb OoBefeHa MHPOpMaLMs O BULOE AEeSTENbHOCTU M3roTOBUTENS (MCMONHUTENS,
npoaasua), HoMepe NMLUEH3NN 1 (M) HOMepe CBUOETeNbCTBA O rOCyAapCTBEHHOW akkpeamTaumm, cpokax
LeACTBMSA yKa3aHHbIX NUUEH3UM 1 (MnK) CBUIOETENbCTBa, a TakXe uHdopmauus ob opraHe, BblOaBLIEM
yKasaHHble NMUEH3NI0 U (UNK) CBMAETENbCTBO (NMYyHKT B pelakuuun, BBEOEHHON B LeicTBre C 29 OKTAOpS
2006 ropa ®epnepanbHbIM 3aKOHOM OT 16 okT6pst 2006 roga N 160-D 3, - cM. NpeaplayLlyio peaakumio).

3. VIHpopmauus, npenycMoTpeHHas nyHkTamm 1 1 2 HacToswel ctatby, JonxHa 6biTb AoBeaeHa Ao
cBeaeHust notpebuteneli TakXxe Npu OCyWECTBNEHUN TOProBav, BbITOBOrO M MHbIX BUAOB 0OCYXMBaHNA
notpebutenei BO BPEMEHHbIX MOMEWEHNSX, HA SpMapkax, ¢ OTKOB U B APYrux Cny4yasix, eCnv TOprosns,
ObITOBOE U WHble BWAObl 06CNYyXMBAHUS MOTpebuTeneir OCyWeCcTBASIOTCS BHE MOCTOSIHHOrO MecTa
HaxoXAeHuns nponasua (MCNONHUTENS).

KommeHTapuii k ctatbe 9



Cratbsa 10. UHdpopmauums o ToBapax (pabortax, ycnyrax)

1. NaroToButenb (McrnonHUTENb, nponasel) obs3aH CBOEBPEMEHHO MPeAoCTaBnsATb NOTPedbuTento
HeobXxoOMMYI0 U [OOCTOBEPHYKD MWHGopMaumio O ToBapax (pabotax, ycnyrax), obecneyuBaowyto
BO3MOXHOCTb WX MpaBunbHOro Bblbopa. Mo oToenbHbIM Buaam TOBapoB (paboT, ycnyr) nepeyeHb U
crnocobbl foBeAeHMS MHgopMaumMm o noTpebutens yctaHasnueawoTtcs [MpaBuTtenbctBoM Poccuiickoit
denepauun.

2. Hdpopmaums o ToBapax (pabotax, ycnyrax) B 0653atenbHOM nopsiake AoNXHa coaepXxarb:

HaVMeHOBaHWE TEXHWYECKOro pernaMmeHTa unm uHoe yCTaHOBIEHHOE 3aKoHO4aTenbCTBOM Poccuiickoi
denepaunm 0 TEXHUYECKOM PETyNMPOBaAHMN U CBUMAETENbCTBYIOWEEe 006 06s3aTeNbHOM MOATBEPXAEHUN
COOTBETCTBUS ToBapa obosHayeHne (ab3al B penakuuu, BBeOeHHO B AelicteBune ¢ 9 sHBaps 2005 roga
depepanbHbiM 3akoHOM 0T 21 nekabps 2004 roga N 171-P 3, - cM. Npeablaylyo penakumio);

cBeneHns 06 OCHOBHbIX MOTPeBbUTENbCKUX CBOMCTBAxX TOBAPOB (paboT, yCnyr), B OTHOWEHUN NPOLYKTOB
NMTaHUs CBeLEHUS O cOCTaBe (B TOM 4YUCNe HavMeHOBaHWe WCMOSIb30BaHHbIX B MPOLECCE U3roTOBEHUS
NPOAYKTOB MUTAHUS MuUweBbIXx 006aBOK, BMONOrMyYeckn akTUBHbIX A0OABOK, MHGpOpMAUMS O HannyMn B
npoayKTax MMTaHusi KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHNEM E€HHO-UHXEHEPHO-MOANPULMPOBAHHbIX
OpraHW3MOoB, B CNny4Yae, ECNN COAEPXaHUe yKasaHHbIX OPraHM3MOB B TAKOM KOMMOHEHTE cocTaBnseT bonee
OEeBATU LeCcATblX MPOUEHTa), MUILEBOIA LEHHOCTW, HasHayeHun, 06 YCNoBMSIX MPUMEHEHUS N XPaHEHUS
NPOOYKTOB MWTaHusl, O cnocobax W3roToBNeHUs rotoBblx Onon, Bece (o6beme), nate U MecTe
N3roTOBNEHNS U YNakOBKWU (pactacoBku) NpOayKTOB MUTAHWUSA, a TakXe CBeAeHMSs O NPOTMBOMOKa3aHUsAX
ONs MX NpUMEHeHUs Npu oThenbHbIX 3aboneBaHusix. MNepeyeHb ToBapoB (paboT, ycnyr), uHdopmauus o
KOTOPbIX OONXHa coepXaTb NPOTMBOMOKA3aHWs ONS MX NPUMEHEHWS Npu OTAEeNbHbIX 3aboneBaHusix,
yTBepxaaetcs MNpaButenoctBoM Poccuiickoin ®enepaunm (absau B peaakuuv, BBeieHHol B aeicteme ¢ 9
aHBapsi 2005 ropa denepanbHbiM 3akoHOM 0T 21 aekabps 2004 rona N 171-d3; gononHeH ¢ 12 nekabps
2007 ropna PenepanbHbiM 3aKOHOM 0T 25 okTs6ps 2007 roga N 234-D 3 - cM. npelblayllyio peaakumio);

LieHy B pybnax n ycnosus npuobpeTteHns ToBapos (paboT, ycnyr), B TOM yucne npw onnate TOBapoB
(paboT, ycnyr) Yepes onpeneneHHoe BpeMs Mocne vx nepenayv (BbINOMHEHWUS, OKa3aHus) noTpebuTento,
NOMHYI0 CyMMy, NOAneXallyo Bbinnare notpebutenem, n rpaduk noraweHns 3Toin CyMMbI;

(A63au B penakuuun, BBefeHHon B peiicteue ¢ 1 mons 2014 ropa PenepanbHbiM 3akKOHOM OT 21
nekabps 2013 roga N 363-d3. - CM. npeaplayLyio peaakLuuio)

rapaHTWAHbIA CPOK, ECNN OH yCTaHOBNEH (ab3al B pelakuuuv, BBEAEHHON B OeicTeune ¢ 21 aekabps
1999 rona denepanbHblM 3akoHOM 0T 17 aekabps 1999 roga N 212-d 3, - cM. Npeblayllyto peaakumio);

npasuna 1 ycnosus apdekT1BHOro 1 6e30MacHoro Ncnonb3oBaHns ToBapos (paboT, ycnyr);

nHdbopmaunto 06 sHepreTnyYeckoin agpdeKTMBHOCTA TOBApOB, B OTHOWEHWMM KOTOPbIX TpeboBaHue o
HanM4mn Takor UHGopMaLMK onpeneneHo B COOTBETCTBUM C 3aKOHO4ATENbCTBOM 06 aHeprocbepexeHnn
O MOBbIWEHNN 3HEePreTNYeckoin adpekTUBHOCTM (ab3al OoNoNHUTENbHO BKOYEH ¢ 27 HosI6ps 2009 ropa
denepanbHbIM 3aKOHOM 0T 23 Hos6ps 2009 roga N 261-D 3);

Ab3aupl ceobMoi - TpuMHALUATbIA npedplaywer pejakumm ¢ 27 Hosibps 2009 ropa cumTaroTCs
COOTBETCTBEHHO ab3auamy BOCbMbIM - YeTblpHAALATEIM HacToslWwel peaakumm - denepanbHblii 3akKoH OT 23
Hos6ps 2009 ropga N 261-d 3.

CPOK Cny>6bl UM CPOK rOAHOCTM TOBapoB (paboT), YCTAHOBMEHHbIA B COOTBETCTBUM C HACTOSILUMM
3aKkoHOM, a TakXe CBefeHUsi 0 HeobX0ANMbIX OENCTBUSX NOTPEOUTENS MO NCTEYEHUN YKa3aHHbIX CPOKOB 1
BO3MOXHbIX MOCNELCTBMSAX MPWU HEBLINOMHEHUN TakuMX OEWCTBMIA, ecnyn ToBapbl (paboTbl) MO UCTEYEeHUN
yKasaHHbIX CPOKOB MPELCTaBNAOT OMAaCHOCTb ONS XW3HW, 3L0POBbS M UMyllecTBa noTpebutens unm
CTaHOBSITCA HEMPUrOAHbIMUA LN UCMONb30BaHNS MO HA3HAYEHWIO;

agpec (Mecto HaxoxpngeHus), ((PUPMEHHOE HaMMeHOBaHWe (HaMMeHOBaHMEe) U3roToBUTENS
(vcnonHnTensa, npofnasua), YNOSHOMOYEHHOW OpraHM3auun WaM YNoJHOMOYEHHOrO WHAUBMAOYANbHOro
npeanpvHuMaTtens, umnopTepa (ab3al B pepakuuv, BBEAEHHOW B AelicTBue ¢ 12 pekabps 2007 rona
denepanbHbIM 3aKOHOM 0T 25 okTs6pst 2007 rona N 234-D 3, - cM. npeablayLyto penakumnio);

Ab3aLl BOCbMOi NyHKTa 2 HACTOsWeEl cTaTbl B 4acTu OOBELEHUs [0 noTpebutens uHdpopmauum ob
umnoptepe sctynun B cuny ¢ 30 mapta 2005 ropma (MO uUCTEYeHWM LOEBSHOCTA [OHEW MNOCne [OHS



odhuumanbHoro onybnmkosaHns depepanbHoro 3akoHa ot 21 gekabps 2004 roga N 171-P3) - ctatbs 2
depnepanbHoro 3akoHa ot 21 gekabpst 2004 roga N 171-d3.

nHdpopmauuo 06 o0bsizatenlbHOM NOATBEPXAEHNN COOTBETCTBUS TOBApPOB (paboT, ycnyr), ykasaHHblX B
nyHKTe 4 cTatby 7 HacToswero 3akoHa (ab3au B pepakuuu, BBeLeHHOW B neicteue ¢ 21 nekabps 1999
roga ®epnepanbHbiM 3aKkoHOM 0T 17 nekabpst 1999 ropa N 212-d 3, - cM. Npeablayllyo pefakumio);

MHGgOOPMaUMIo O Npasuniax NpPoLaxun ToBapoB (BbINONHEHNS paboT, okasaHust yenyr);

yKasaHne Ha KOHKpeTHoe nuuo, koTopoe OyneT BbINOMHATH paboTy (okasbiBaTtbh YCnyry), u
MHGOpPMaUMIO O HeM, ecnv 3TO MMeeT 3HayeHue, ucxons u3 xapaktepa pabotbl (ycnyru) (absau
IOMONHNTENbHO BKOYeH ¢ 21 nekabps 1999 rona denepanbHbiM 3akoHOM 0T 17 mekabps 1999 roga N
212-03);

yKasaHue Ha Wncnosib3oBaHue CpOHOFpaMM npun okas3aHun pasB/iekatel/ibHbIX YyCnyr WUCNonHUTEensamu
My3blKa/bHblX Mpou3BeneHuin (absau OONONHUTENbHO BKOYeH ¢ 21 pekabps 1999 ropa depepanbHbiM
3aKoHoOM oT 17 nekabpst 1999 rona N 212-93).

Ab63au oauHHaguaTtbii npenblayweln pepakumnm ¢ 21 pgekabpss 1999 roga cuutaeTtcs absauem
TpYHaOuaTbiM HacTosWen peaakuuy - @enepanbHblii 3akoH 0T 17 nekabpst 1999 ropga N 212-d 3.

Ecnn npuobpetaemblit notpebutenem ToBap 6bin B ynoTpebneHnn nnm B HEM yCTPaHSNCS HELOCTATOK
(HemocTatkm), noTpedbuTento fonxHa bbiTb NpefocTaBneHa MHpopMaums 06 3ToM.

3. VHdpopmaums, npedycMOTpeHHas MyHKTOM 2 HacToswWwen cTaTbW, [OOBOAUTCS [0 CBeOeHUs
noTpebuTenein B TEXHNYECKO AOKYMEHTauumn, npunaraemMoi K Toeapam (pabotam, ycnyram), Ha aTukeTkax,
MapKMPOBKOW NN MHbIM CMOCOOOM, NPUHATLIM ANS OTAENbHbLIX BULOB TOBApOB (paboT, ycnyr). ViHdopmaums
06 0653aTENbHOM MOATBEPXAEHNMN COOTBETCTBMS TOBApPOB MPELCTABNSETCA B MNOpsSioke U cnocobamu,
KOTOpble yCTaHOBMEHbl 3aKkoHoAAaTeNnbCcTBOM Poccuiickon depepauum O TEXHUYECKOM perynuposaHun, u
BK/oYaeT B cebs cBeAeHNS O HOMepe AOKYMEeHTa, MOATBEPXAAloWero Takoe COOTBETCTBME, O CPOKE €ro
fecTemsa n 06 opraHnsaumm, ero Bolaaslei (ab3aw B peaakuuy, BBeeHHo B feicteme ¢ 9 sHeaps 2005
roga ®epepanbHbiM 3akoHoM oT 21 nekabps 2004 ropa N 171-P 3, - cM. Npeablayllyo pefakumio).

A63au ytpatun cuny ¢ 9 siHBapst 2005 rona - ®enepanbHblii 3akoH oT 21 gekabps 2004 roga N 171-
@ 3. - CM. npeablaylyo pegakumto.

KommeHTapwuii k ctatbe 10

Cratbsl 11. Pexxum pa6oTbl npoaasua (MCNONHUTENS)

1. Pexum paboTbl rocynapCTBEHHbIX, MyHULMMNANbHbIX OPraHn3aunii TOprosav, ObITOBOrO W WHbIX
BUOOB 0OCNyXuBaHWs noTpebuTenein yctaHaBNMBAETCs MO pPEWEHM0 COOTBETCTBEHHO OpPraHoB
MCNONHUTENbHOM BRacTn cy6bekTos Poccuiickoi denepaumm n opraHoB MECTHOTO CaMOYMpPaBNEHNS.

2. Pexum paboTbl opraHv3aumii, oCywWwecTBASIOWMX AEATeNbHOCTb B Chepax TOProsoro, 6bITOBOro 1
WHbIX BMOOB 0OCNyXmBaHUsi noTpebuTtenein n He ykaldaHHbIX B MyHKTe 1 HACTosWe ctaTtbu, a Takxe
VHAOUBWUIYaNbHbIX NPeanpuHUMaTeneil ycTaHaBNMBaeTCs UM CaMOCTOSITENBHO.

3. Pexum paboTbl npomaBua (UCMOMHWTENS) OOBOAUTCS [0 CBELEHWS MoTpebutenein um OOnXeH
COOTBETCTBOBATb YCTAHOBJIEHHOMY.

KommeHTapuii k ctatbe 11

Cratbsl 12. OTBETCTBEHHOCTb U3roTOBUTENS (MCNONTHUTENS, NPpoAaBLa) 3a HeHaaeXxallyr



nHdpopMaumio o ToBape (pabote, ycnyre)
(HanMeHoOBaHMWe B pepakuun, BBefeHHol B fericteue ¢ 9 aHeaps 2005 roga PepepasnbHbiM 3aKOHOM 0T 21
nekabps 2004 ropa N 171-d 3, - cM. Npeablayllyo pefakumio)

1. Ecnn noTpebutento He npenocTaBneHa BO3MOXHOCTb HE3aMeAMTENbHO NONYYNTb NPW 3aKIYEHUN
[Lorosopa uHdopmMauuio o ToBape (pabote, ycnyre), oH Bnpase notpebosaTtb OT npoAasua (MCNONHUTENS)
BO3MeLLeHNS yObITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHBLIM YKNIOHEHWEM OT 3ak/o4YeHWs LOroBopa, a ecnu
JOroBOP 3ak/loYeH, B pPasyMHblii CPOK OTKa3aTbCA OT ero MCMonHeHus u notpeboBaTb Bo3Bpata
ynnayeHHon 3a ToBap CyMMbl U BO3MeLLEHMS Opyrux yObITKOB (ab3au B peaakuumn, BBEAEHHOW B LeACTBUE C
9 auBaps 2005 ropa ®epnepanbHbiM 3akoHOM OT 21 nekabpsi 2004 ropa N 171-d3, - cM. npeabioyLyio
penakumio).

Mpn oTKase OT UCMONHEHNs JoroBopa noTpebuten 06s3aH BO3BpaATUTL TOBap (pe3ynbtaTt paboThl,
ycnyru, ecnv aTo BO3MOXHO MO UX XxapakTepy) npoaasuy (McnonHutento) (absau B peaakuun, BBELAEHHON B
neiicteme ¢ 9 sHeaps 2005 ropa depepanbHbiM 3akoHOM oT 21 aekabpsi 2004 roga N 171-d3, - cm.
npenblaylwyo peaakumio).

(MyHKT B pepakuun, BBeOEHHON B aeincTBue ¢ 21 nekabps 1999 ropa PenepanbHbiM 3aKOHOM OT 17
nekabps 1999 ropa N 212-d 3, - cM. Npeablayllyo pefakumio)

2. [Npopasel, (uCnofHUTENb), HE NPEAOCTaBMBILMIA MOKYyNaTento NoMHON U JOCTOBEPHON nHpopmMaunm o
ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, MPEOYCMOTPEHHYK nyHkTamu 1-4 ctatbn 18 wunm
nyHkToM 1 cTaTbn 29 HacToslwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HUKWKNE MOCE ero
nepegayn notpebuteno BCNEACTBME OTCYTCTBUSI Y HEro TakoW uHpopMauuy (MyHKT LOMONHWTENbHO
BK/OYeH ¢ 21 gekabpsa 1999 rona PenepanbHbiM 3akoHOM OT 17 gekabpsa 1999 rona N 212-93).

3. TMpu npuunHeHun Bpeda XW3HW, 300POBbI0O W MMylecTBy noTpebutens BcneacTeune
HenpeaoCcTaBNeHNs eMy MOJIHOW U LOCTOBEPHON MHApopMaumm o ToBape (paboTe, ycnyre) notpebutenn
BNpase noTpeboBaTb BO3MELWEHUS Takoro Bpeda B rnopsiike, NpedyCMOTPEHHOM cTaTbeit 14 HacTosiwero
3aKOHa, B TOM 4ucne nonHOoro Bo3mMeleHms y6bITKOB, NPUYNHEHHbIX NPUPOAHbIM 06'beKTaM, Haxoagsawmmcs B
cobCcTBEHHOCTM (BnageHun) noTpebutens (NyHKT AOMONHWTENbHO BKMoYeH ¢ 21 pekabps 1999 rona
depepanbHbiM 3akoHOM 0T 17 nekabps 1999 rona N 212-d 3).

MyHKT 2 Npeablaywein peaakumm ¢ 21 gekabps 1999 roga cumtaeTcsl NYHKTOM 4 HacTosWelh penakuum
- ®epepanbHblil 3akoH 0T 17 nekabps 1999 roga N 212-d3.

4. Tpun paccmoTpeHnn TpeboBaHuiA nOTpebuTens O BO3MeWEeHUn YObITKOB, MNPUYMHEHHbBIX
HEJOCTOBEPHON MNM HELOCTaTO4YHO MONMHOW MHdopMaumein o ToBape (pabote, ycnyre), Heob6xoLuMo
NCXOAUTb W3 MPeanonoXeHust o6 oTCyTCTBMU Yy MoTpebutens cneumanbHblX MO3HAHWA O CBOMCTBAxX W
XapakTepucTukax ToBapa (paboTbl, ycnyru).

KommeHTapuii k ctatbe 12

Cratbsl 13. OTBETCTBEHHOCTb U3roTOBUTENS (UCNONMHUTENSA, NpoaasLa, yoIHOMOYEHHON
opraHusauum UM yrnoIHOMOYEHHOr0 UHAMBUAYANbHOrO NpeanpuHUMarens, MMNopTepa) 3a
HapyLueHue npaB notpeburtenen
(HaumeHoBaHVe B pegakumn, BBeaeHHOM B aenctene ¢ 9 aHeaps 2005 roga denepanbHbIM 3aKOHOM OT 21
nekabps 2004 ropa N 171-d 3, - cM. Npeablayllyo pefakumio)

1. 3a HapyweHve npae notpebuteneit M3roToBUTENb (MCMOMHUTENb, NPOAABEL, YNOMHOMOYEHHast
opraHu3aums WA YNOSIHOMOYEHHbIA  MHAMBWAYyaNbHbIA  NpefnpuHUMaTenb, WMMMNOPTEp)  HeceT
OTBETCTBEHHOCTb, NPEeAYyCMOTPEHHYIO 3aKOHOM U OroBOPOM (MYHKT B pefakuuun, BBEAEHHOW B AeNCTBNe
¢ 9 sHBaps 2005 rona depepanbHbiM 3akoHOM 0T 21 aekabps 2004 roga N 171-D3, - cM. npenblaylyto
penakumio).

2. Ecnn nHoe He ycTaHOBNEHO 3aKOHOM, YObITKW, MPUYNHEHHBIE NOTPEBUNTENIO, NOANEXAT BOSMELLEHNIO
B MOJIHOM CYMMeE CBEpX HEeyCTOWKW (NeHu), yCTaHOBNEHHOMW 3aKOHOM WM OOroBOpoM (MYHKT B penakuumu,
BBEAEHHO B aelicTeue ¢ 21 gekabps 1999 ropga ®enepanbHbIM 3akoHOM 0T 17 aekabpsa 1999 roga N 212-
D3, - cM. NpeblayLlyo penakumio).

3. Ynnata HeyCTOIZKM (I'IeHI/I) N BOo3mMmeleHne y6bITKOB He 0cBobOXAaloT U3roTOBUTENS (I/ICI'IOHHI/ITeﬂﬂ,



npogasLa, YNONHOMOYEHHYIO OpraHu3aumnio Uam ynosHOMOYEHHORO UHAMBUAYaNbLHOMO NpeanpuHuMaTens,
nMnopTepa) OT UCMONHEHUS BO3/I0XEHHbIX Ha HEero 06s3atenbCTB B HaType nepeq notpebutenem (MyHKT B
pelakuuun, BBeoeHHON B aelicteue ¢ 9 aHBaps 2005 roga denepanbHbiM 3akoHOM 0T 21 nekabps 2004
roga N 171-®3, - cM. npeblayllyo penakumio).

4. NsroTtoButenb (MCNonHWUTENb, NPoAaBel, YMOMHOMOYEHHAs! opraHusaums UaM YnosHOMOYEHHbIR
VHAVMBMAYaNbHbIA NPpeanpuHUMaTenb, UMMNOpPTEP) 0CBOOOXOAEeTCS OT OTBETCTBEHHOCTM 3a HEWCMONHEHWE
0653aTenbCTB MMM 32 HeHadnexauee WUCNonHeHue 0653aTenbcTB, €CNU LOKaXeT, YTO HEWCMNONHeHue
0693aTenbCTB UMM UX HeHagnexauwee WCNONHEeHVWEe NPOW30WN0 BCAEACTBME HENPEOLONMMON CuMbl, a
Tak>Xe Mo MHbIM OCHOBAHMAM, NPEAYCMOTPEHHBIM 3aKOHOM (MYHKT B pefakuuun, BBeAeHHON B gencTsune ¢ 21
nekabps 1999 rona denepanbHbiM 3akoHOM 0T 17 aekabps 1999 rona N 212-d 3, B peaakumm, BB LEHHOM
B HeictBne ¢ 9 sHBaps 2005 ropa depepanbHbiM 3akoHOM 0T 21 pekabpst 2004 ropa N 171-d3, - cwm.
npenblaylyo penakumio).

5. TpeboBaHus noTpebutenss o6 ynnate HeycToWku (MeHW), NPenyCMOTPEHHON 3aKOHOM WK
[OroBOpoOM, nognexar yaoBNeTBOPEHWUIO U3roTOBUTENEM (UCMOMHMTENEM, NPOAABLIOM, YNOMHOMOYEHHOM
opraHuzaumeli uMAM  YNOSHOMOYEHHbIM  MHAMBUAOyaNbHbIM  NPeAnpuHUMATENEeM, UMMOPTEPOM) B
[0oBpOoBONBHOM ropsioke (NyHKT B pelakuun, BBeAeHHol B peiictBue ¢ 21 pekabps 1999 ropa
depepanbHbiM 3akoHOM 0T 17 nekabpst 1999 ropa N 212-d3; B penakuuv, BBeLeHHON B aeicTeue ¢ 9
aHBaps 2005 ropa PepnepanbHbiM 3akoHOM OoT 21 pekabpst 2004 ropa N 171-®3, - cM. npenbloyllyto
penakuuio).

6. MNpwv yoosneTBopeHun cynom TpeboBaHmin noTpebunTens, ycCTaHOBNEHHbIX 3aKOHOM, Cy [, B3bICKMBAET C
N3roToBUTENS  (MCNOMHUTENs, npogasua, YMNONHOMOYEHHOW opraHmMsaumMm WA YNONHOMOYEHHOrO
VMHOMBMAYaNbHOrO MpeanpuHuMaTtens, wumnoptepa) 3a HecobnogeHne B O0OPOBONBHOM MOPSAKe
yoOBNeTBOPeEHUs TpeboBaHWii noTpebutenss wTpad B pas3Mepe NATbAECAT MNPOLEHTOB OT CYMMbl,
NPUCY X AEHHON CyAoM B Nonb3y notpebutens (ab3au B pefakummv, BBEAEHHO B fAeincTaue ¢ 9 sHeaps 2005
roga ®epnepanbHbiM 3akoHOM 0T 21 fekabps 2004 ropa N 171-d 3, - cM. Npeablayllyo pefakuumio).

Ecnn c 3asiBneHmem B 3awuty npaB noTpebutens BbicTynawoT obwecTBeHHble 06beanuHeHus
noTpebutenei (Mx accoumaumu, col3bl) UM OpraHbl MECTHOrO camoynpaBfieHus, NATbAECST MPOLEHTOB
CYMMbI B3bICKAHHOIO WTpada nepeyncnsioTcs ykasaHHoiM 06 bedMHEHNSM (X accoumaumsm, co3am) nunm
opraHam.

KommeHTapuii k ctatbe 13

Cratbs 14. UMyLLecTBeHHasi OTBETCTBEHHOCTb 3a Bpen, NPUYNHEHHbIN BCNeACcTBME HeJ0CTaTKOB
ToBapa (pabotbl, ycnyru)
1. Bpen, NpWYMHEHHbIA XW3HWU, 300P0BbI0 UM NMYLIECTBY NOTPebuTens BCneacTBue KOHCTPYKTUBHbIX,

NPOV3BOACTBEHHbIX, PEUenTypHbIX WM WHbIX HejocTatkoB ToBapa (paboTbl, ycnyru), nomonexut
BO3MELLEHMIO B MONHOM 06 beme.

2. MNpaBo TpeboBaTb BO3MelWeHUs Bpena, NPUYUHEHHOrO BCNeACcTBUE HEOOCTaTKOB ToBapa (paboThl,
ycnyru), npusHaeTcs 3a NtobbiM NOTEPMNEBLNM HE3ABUCMMO OT TOrO, COCTOSIT OH B JOFOBOPHbLIX OTHOWEHUSIX
C NpoOaBLIOM (MCMONHUTENEM) UMW HET.

3. Bpen, NprymHEHHbI XN3HWU, 300POBbI0 NN MMYLLECTBY NOTPEOUTENS, NOLNEXUT BO3MELLEHNIO, €CNN
BPEL NPUYMHEH B TEYEHNE YCTAaHOBNIEHHOr0 cpoka Cnyx6bl My cpoka rogHocTy ToBapa (paboThl).

Ecnu Ha ToBap (peaynbtat paboTbl) 4ONXEH OblTb YCTAHOBNIEH B COOTBETCTBMUN C MyHKTaAMU 2, 4 cTaTby
5 HacTosiwero 3akoHa cpok cnyX6bl AN CPOK FOAHOCTW, HO OH He ycTaHoBneH, nnbo noTpebutento He
6blna NpegocTaBneHa nonHas U OOCTOBepHas MHdopMaumns 0 cpoke cnyxO6bl UM cpoke rogHocTu, nmbo
noTpebutenn He 6biN NPOMH(OPMUPOBAH O HEOOXOAMMbIX AEACTBUSIX MO UCTEYEHUM cpoka cnyXObl nnu
CpoKa roAHOCTM M BO3MOXHbIX MOCNEACTBUSIX MPW HEBLIMOMHEHUN YKasaHHbIX AelcTBuiA, nubo ToBap
(pe3ynbTaT paboTbl) MO MCTEYEHUM 3TUX CPOKOB MPEACTaBMSieT ONacHOCTb ANS XWU3HU U 300POBbS, Bpea
NOANEXMT BO3MEWEHNO HEe3aBWCMMO OT BPEMEHM ero npuyvHeHus (ab3au B penakuuuv, BBELEHHOW B
nencteme ¢ 21 mekabpsa 1999 ropa denepanbHbiM 3akoHOM oT 17 nekabps 1999 roma N 212-d3, - cwm.
npenblaylyo peaakumio).



Ecnn B cootBeTCcTBUM C NyHKTOM 1 cTaTbl 5 HacToswero 3akoHa M3roToBUTENb (UCMONMHUTENb) He
ycTaHoBMN Ha ToBap (paboTy) cpok cnyx6bl, BpeL MOANEXMUT BO3MEWEHNIO B CNyYae ero NpuYnHeHus B
TeYeHvne OecaTu NeT co AHA nepenayn Tosapa (paboTbl) noTpebuTento, a ecnn feHb nepenayn yCTaHoBUTb
HEeBO3MOXHO, C AaTbl U3roTOBNEHNS TOBapa (OKOHYaHUS BbINOHEHMS paboThl).

Bpen, NpuYvHEHHbIE BCneacTBUME HeOOCTATKOB ToBapa, MOANEXMWT BO3MEWEHMI0 MpoAaBLOM W
M3roToBUTENIEM TOBapa Nno BbIBOPY NOTEPMNEBLLErO.

Bpep,, NPUYNHEHHbI BCNeaCcTBME HeOOoCTaTkoB pa6OTbI mnn ycnyru, nomnnexmTt BO3MeWEeHUNo
ncnonHunTenem.

4. NaroTtoButenb (MCNONHWUTENb) HECET OTBETCTBEHHOCTb 3a BPE.n, MPWYMHEHHbI XWU3HW, 3L0PO0BbIO
NN MMyLWEeCTBY NOTpebutens B CBA3WM C UCMONb30BAHWEM MaTepuanos, 060pyLOBaHNS, UHCTPYMEHTOB ©
WHbIX CPEnCTB, HEOOXOAMMbIX ONs MPOM3BOACTBA TOBAPOB (BbIMONHEHMS paboT, okasaHus Yycnyr),
HE3aBUCKMO OT TOrO, NMO3BOJISIN YPOBEHb HAYYHbIX U TEXHWYECKMX 3HAHWUIA BbISIBUTb UX OCOOble CBOWCTBA
Unn HeT.

5. N3roToBMTEND (MCNONHUTENDL, NPOoAaBeL) 0cBOOOX4AeTCs OT OTBETCTBEHHOCTU, ECNN AOKAXET, Y4TO
BPeL NPUYMHEH BCNEACTBME HEMNPEOAOUMON CUMbI UM HAPYWEHUS NOTPEBUTENEM YCTAaHOBNEHHBIX NPaBW
NCNONb30BaHWs, XPaHEHWUS UM TPAHCTOPTUPOBKM ToBapa (paboTbl, ycnyru).

KommeHTapuii k ctatbe 14

Crartbsa 15. KoMneHcauus MopanbHOro speaa

MopanbHbili  Bped, MNPUYUHEHHbIA  NOTpebuTento  BCNELACTBME  HAPYLWEHWS  U3roTOBUTENEM
(ncnonHWTenem, NPonasLOM, YNOJSIHOMOYEHHON OpraHusauven Wnn YnosSHOMOYEHHbIM WHANBUAYaASbHbLIM
npeanpuHUMaTeNeM, MMNOPTEPOM) NpaB NoTPebuTens, NPeayCMOTPEHHbIX 3aKOHaMM 1 NPaBOBbIMU aKTaMu
Poccuiickoin depnepaumnn, perynvpyowmnmm 0THOWEHNS B 06n1acTu 3awwmThl npas notpeburtenei, noanexurt
KOMMeHcaumm npuyvHMTEeNneM Bpenda npu Hanuuuu ero BuHbl. Pasmep komneHcauum mopanbHOro Bpepa
onpenensieTcs CynoM U He 3aBUCMT OT pasmepa BO3MELEHUS MMYLWEeCTBEHHOro Bpena (ab3al LOMONHEH ¢
21 pekabps 1999 rona depepanbHblM 3akoHOM oT 17 pekabps 1999 roma N 212-d3; B penakuum,
BBEAEHHOI B neiicTBre ¢ 9 sHBapsa 2005 rona PenepanbHbiM 3akoHOM oT 21 nekabps 2004 ropa N 171-
D3, - cM. Npeabioylwyo peaakumio).

KomneHcaumnsi MopanbHOro Bpena OCYLWECTBASEeTCS HEe3aBUCUMO OT BO3MEWEHUS WMYLEeCTBEHHOro
BpeLa 1 NoHeCeHHbIX NoTpebuTenem yobITKOB.

KommeHTapwuii k ctatbe 15

Cratbs 16. HepencTBMTENBHOCTb YCIOBUIA [0Or0OBOPA, YLLEMASIIOLLUX NpaBa NnoTpebutens

1. YcnoBus poroBopa, ywemnswowne npasa noTpebutens no CpaBHEHUIO C Npasunamu,
YCTaHOB/EHHbIMI 3aKOHaMM WA MHbIMK MPaBOBbLIMA akTamu Poccuiickoin denepaummn B obnactv 3awmThl
npas notpebuTenei, NPU3HAOTCA HELENCTBUTENbHBLIMU.

Echmn B pe3ynbtate UCNONIHEHUA O0roeopa, yuwemnswuwero npasa I'IOTpGGVITGJ'Iﬂ, Y Hero BO3HUKN
yﬁbITKI/I, OHWM noanexat BO3MELWEHNIO N3rotoentTenem (VICI'IOFIHVITeHeM, I'IpO,D,aBLI,OM) B NMO/IHOM OHbeme.

2. 3anpewaeTcs obycnosnueatb npuobpeTeHne oOHUX TOBapoB (paboT, ycnyr) obsa3aTenbHbIM
npuobpeTeHnemM uHbIX TOBapoB (paboT, ycnyr). YObITKW, NPUYMHEHHble noTpebutento BCNeLACTBME
HapylWweHns ero npaea Ha cBOOOAHbIA BbibOp TOBapoB (paboT, ycnyr), BO3MeWalTCs NPOAABLOM
(uicnonHUTenem) B NONHOM 06 bEME.

3anpewaetcs obycnoeBnveatb yAoBReTBOPeHMe TpeboBaHwii noTpebuTtenei, nNpenbsSBASEMbIX B
TeYeHne rapaHTURHOro cpoka, YCNoBUSIMU, HEe CBA3AHHbIMK C HeJocTaTKaMu ToBapoB (paboT, ycnyr) (ab3au
LONONHUTENbHO BKNOYEH ¢ 9 saHBaps 2005 rona denepanbHbiM 3akoHOM 0T 21 aekabps 2004 ropa N 171-
D 3).



3. MNpognasey (ucnonHutenb) He BrnpaBe 6e3 cornacvs NOTPEebUTENS BbIMOMHATL LOMOMHUTENbHbIE
paboTbl, ycnyru 3a nnaty. MNoTpebutens BnpaBe 0TKa3aTbCs OT onnaThl Takmux paboT (ycnyr), a eciim oHu
onnayeHbl, NoTpebuTens Bnpase notpeboBatb OT NpoLasLa (UCMONHUTENS) BO3BpaTa ynnadyeHHOW CyMMbl.
Cornacue noTpebutens Ha BbINOMHEHWE AOMNONHWUTENbHbLIX pPaboT, ycnyr 3a nnaty odoopMmsieTcs
NpoaaBLOM (MCMONHUTENEM) B MNCbMEHHO POPME, ECNIN MHOE HE NPEenyCMOTPEHO heaepasnbHbIM 3aKOHOM.

(MyHKT B pepakummn, BBeAeHHOW B aeicTeue ¢ 21 aekabps 1999 ropa depepanbHbiM 3akOHOM OT 17
nekabps 1999 rona N 212-d3; B penakuun, BBeaeHHoln B geicteme ¢ 1 uona 2014 roga denepanbHbiM
3aKkoHoM oT 21 nekabpsi 2013 roga N 363-d 3. - CM. npeapiayLyio peaakuuto)
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Cratbsa 16_1. ®opMbl 1 NOPA/OK onnaTthl NPU Npoaaxe TOBapoB (BbIMOMHEHUU paboT, okasaHun

yenyr)
1. Mpognasew (ucnonHntenb) 06s3aH obecneynTb BO3MOXHOCTb OMnaTthl TOBAPOB (paboT, ycnyr) nytem
MCNONb30BaHMS HaUMOHANbHbLIX MNATEXHbIX WHCTPYMEHTOB, a TakKXe HalW4yHblX pacyeToB Mo Bblbopy
notpebutens.

Ob6s3aHHOCTb 06ecneunTb BO3MOXHOCTb oOnnatbl ToBapoB (paboT, ycnyr) C WCNONb30BaHWEM
HaLMoHaNbHbIX MAaTeXHbIX WHCTPYMEHTOB B paMKax HauMoHanbHOW CUCTEMbl MnaTteXHbIX KapT He
pacrnpocTpaHseTcs Ha CyObekTOB NpPeanpuHUMATENbCKOM AEATENbHOCTM, Y KOTOPbIX [OX04 OT
OCYLECTBNEHNS NpeanpuHNMaTenbCkon AesaTenbHOCTW, onpedensembli B Nopsake, YCTaHOBIEHHOM
3aKkoHopartenbcTBoM Poccuiickolt Penepaumn o Hanorax n cbopax, 3a NpeawecTByoWmMiA KaneHaapHbIA roa
He npesbllwaeT npenenbHble 3HayeHusi, yctaHoBneHHble NpasuTensctBoM Poccuitickon depepaunn ans
MUKponpeanpuaTui.

(A63au B pepakumn, BBeaeHHON B penctene ¢ 4 nona 2016 rona PenepanbHbiM 3aKOHOM OT 3 Mons
2016 ropa N 265-d 3. - CM. npeabiaoywyo penakumio)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT NPOM3BOANTLCS NOTPEOUTENEM B COOTBETCTBUM C YKa3aHNEM
npogasua (UCMONMHWUTENs)) MNyTEM pacyeToB 4Yepe3 CyOBbEKTOB HAUMOHANBbHOW NNaTeXHOW CUCTEMbI,
OCYLWECTBNSIIOWMNX OKasaHWe MnaTteXHblX YCnyr B COOTBETCTBMM C 3aKoHodaTenbCTBoM Poccuiickoit
denepaumn 0 HaUMOHANbHON NNATEXHOW CUCTEME, ECNIN NHOE HE YCTAHOBNEHO dheaepanbHbIMM 3aKOHaMM
VNN MHBIMM HOPMaTMBHBIMU NPaBOBLIMU akTamu Poccuiickoin denepauun.

3. Mpn onnate ToBapoB (paboT, yCAyr) HanU4YHbIMM [LEHeXHbIMU cpeacTBamy ob6s3aTenbcTBa
notpebutens nepen NpPoAaBLOM (MCMOMHMTENEM) MO onnate ToBapoB (paboT, ycnyr) cumTaroTcs
NCMNOSIHEHHLIMA B pasMepe BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTa BHECEHUS! HaNMYHbIX OEeHEeXHbIX
cpeacTs nponasuy (MCNonHUTEN0) nmMbo nnaTtexHoMy areHTy (cybareHTy), OCywecTBAsiowemy
[eaTenbHOCTb MO NPUeMy nnatexen puanyeckmx nuu,.

Mpu onnaTte ToBapoB (paboT, ycnyr) nyTem nepeBona NPenocTaBfsieMblXx NOTpebuTenem HanmyHbIX
LeHeXHbIx cpeacTs 6e3 oTkpblTMs 6aHKOBCKOro cyeta obsizatenbctBa notpebuTtens nepen NponasLOM
(uicnonHuTenem) no onnate ToBapoB (paboT, YCAyr) CYMTAIOTCS WCMONHEHHbIMA B pa3Mepe BHECEHHbIX
IEHEXHbIX CPEACTB C MOMEHTa BHECEHWsi MOTPebuTeneM HanMyHbIX OEHEXHbIX CPEACTB KPEeAUTHOM
opraHusauuy nnbo GaHKOBCKOMY NiaTeXHOMy areHTy (cybareHTy), OCyWecTBASIOWMM LesiTeNbHOCTb B
COOTBETCTBMU C 3aKoHOZaTenbCTBOM Poccuiickoih Pegepaumm 0 HaLMOHaNbHOM NNaTeXHoW CUCTEME.

Mpun onnate ToBapoB (paboT, ycnyr) nyTem nepesBofa LEHEeXHbIX CPEeACTB B pamkax NMPUMEHSEMbIX
hopm Be3HannyHbIX pacyeToB ob6s3atenpcTea NoTpebutens nepen NPoAasLOM (MICNONHATENEM) MO onnarte
TOBapOB (paboT, ycnyr) CYATAOTCS UCMONMHEHHbIMU B CyMME, YKa3aHHOW B pacropsiXeHun O nepesone
LEHEXHbIX CPeACTB, C MOMEHTa MOATBEPXAEHVNS ero wucnonHeHus obcnyxusawoweinn notpebutens
KpeldUTHOM opraHusauvei.

4. TMpun onnate TOoBapoB (paboT, ycnyr) nponasuy (MCMNONHUTENIO) 3anpeleHo ycTaHaBnMBaTb B
OTHOLEHNM OLHOr0 BMAa TOBapOB (paboT, ycnyr) pasnuyHbie LeHbl B 3aBUCUMOCTM OT crnocoba nx onnartol
NOCPEeLCTBOM HaNMYHbIX PACYETOB U B paMKax NpuMeHsieMblix (oopM Be3HannyHbIX pacyeTos.

5. TMpopasey (MCNONHUTENb) HeCeT OTBETCTBEHHOCTb 3a BO3HMKWWE Yy noTpebutens ybbiTku,
Bbl3BaHHbIE HapyleHneM TpeboBaHWii NyHkTa 1 HacTosWeh cTaTb.
(CtaTbs pononHUTENbHO BKNtoYeHa PenepanbHbiM 3akoHOM 0T 5 Mast 2014 roga N 112-9 3)
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Cratbs 17. CynebHas 3awimrta npaB notpeburtenen
1. 3awwuTa npae noTpebuteneii ocywWwecTBNSETCS CyOOM.

2. Vickm o 3awmTte npas noTpebuteneit MoryT 6biTb NpeabSBNEHbI MO BbIGOPY UCTUA B CYL MO MECTY:

HaxoXxneHunsa opraHn3aumnm, a ecnm oTBETHYHMKOM £BNAETCA VIH,JJ,I/IBI/I,JJ,yElﬂbeII7I npeonpunHnMaTtenb, - ero
XNTEeNbCTBAa,

Xutenbctea nnn I'Ipe6bIBaHI/I$| ncerua;
3aKo4YeHnsa nnm ncnonHeHnsa norosopa.

Ecnu nck K opraHmsaumu BbiTekaeT M3 4eaTenbHOCTU ee counmana unu npencraBuTenbcTea, OH MOXeT
6bITb NPEABSBNAEH B CyA MO MECTY HAXOXAEHUS ee hunmnana unm npeacTaBnTenbCTea.

(MyHKT B pepakumun, BBedeHHOW B geicteme ¢ 9 gHBaps 2005 ropa PepepanbHbiM 3aKOHOM OT 21
nekabpsi 2004 roga N 171-d3. - CM. npeaplayulyto peaakLuuto)

3. Motpebutenn, wuHble uUCTUbI MO MWCKaM, CBSA3aHHbIM C HapyweHwem npae noTpebutenei,
ocBob0oXnalTCcs OT ynnartbl rOCYAApCTBEHHOW MOWAWHbI B COOTBETCTBMM C 3aKOHOLATENbCTBOM
Poccuiickoin denepaunn o Hanorax n cbopax (MyHKT B pegakuun, BBeleHHoW B geicteue ¢ 1 asrycra 2011
ropa denepanbHbiM 3akoHoM 0T 18 nions 2011 roga N 242-d 3, - cM. npedblayLyio pefakuuio).
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Mnas.a Il.
3ALLUTA NPAB NOTPEBUTENIEU NMPU NPOOAXE TOBAPOB NMOTPEBUTENSAM

Cratbs 18. NpaBa notpebutens npu o6HapyXeHUU B TOBape HeJ0CTaTKoB
(HammeHOBaHMe B pefakumun, BBeLeHHOM B aeicTeue ¢ 12 nekabps 2007 roga ®@enepanbHbIM 3aKOHOM OT
25 okT56ps 2007 rona N 234-d 3, - cM. Npeblayllyto peaakLumio)

1. MNoTtpebutenb B cnyyae obHApyXeHUS B TOBape He#OCTaTKOB, €CMU OHW He ObiNn OroBOPEHD
NpPoLaBLIOM, N0 CBOEMY BbIGOPY BNpase:

notpeboBaTb 3aMeHbl Ha TOBAp 3TOW Xe Mapku (3TUX Xe MoAenun 1 (Mnun) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW Xe ToBap LOPYrol Mapku (Momenw, apTuKyna) C COOTBETCTBYHOLWMM
nepepacyeToM NOKyrnHOW LeHbl;

noTpeboBaTb COPa3MEPHOro YyMEHbLWEHNS MOKYMHOW LiEHbI;

I'IOTpGéOBaTb He3amennuTenbHoro 6e3B03Me3OHOro yCTpaHeHnsa HenocTtatkoB ToBapa WK
BO3MeLLEeHNA pacxonoos Ha UX ncnpasneHme I'IOTpe6VITeJ'IeM NN TpeTbM NNLLIOM;

0TKa3aTbCs OT MCNOJIHEHNA O0rosopa Kynnu-npoagaxu m I'IOTpe6OBaTb BO3Bpara ynnayeHHom 3a ToBap
CYMMbl. Mo Tpe6OBaHI/HO nponasua W 3a €ero c4et HOTpeéMTeﬂb OONXKEeH BO3BpaTunTb TOBap C
HenoctaTkamu.

Mpu atom noTpebutens Brnpase noTpeboBaTb TakXe MOMHOMO BO3MEWEHWs YObITKOB, MPUYMHEHHbIX
eMy BCNeCTBMEe Mpodaxu ToBapa HeHagnexallero kadyectBa. YObITKM BO3MEWAlOTCSs B  CPOKM,
yCTaHOB/IEHHbIE HACTOSWMM 3aKOHOM AN YIOBNETBOPEHNSI COOTBETCTBYIOWMX TpeboBaHuii noTpebuTtens.

B OTHOWEHNN TEXHUYECKMN COXHOro ToBapa notpebutens B cryyae obHapyXeHUs B HEM HeA40CTaTKOB



BNpaBe 0TkasaTbCs OT WUCMOSIHEHWS LOroBopa Kymnnu-nponaxu u notpeboBaTtb BO3BpaTa yniayeHHon 3a
TaKko TOBap CyMMbl nmbo npenbsBUTb TpeboBaHVWE O ero 3ameHe Ha ToBap 3TOW Xe Mapku (Momenw,
apTUKyna) unm Ha Takol Xe ToBap APYrov Mapku (MOLenu, apTukyna) ¢ COOTBETCTBYIOWMM NepepacyeTom
MOKYMHOW LEHbl B TeYyeHue nNsTHaguatv OHei co AHS nepepadn notpebutento Takoro ToBapa. [lo
MCTEYEHUN ITOrO CpoKa ykasaHHble TpeboBaHWs noanexart yAoBNETBOPEHMIO B OLHOM W3 CReayiowwmx
cnyvaes:

06Hapy>KeHv|e CyleCTBEeHHOIro HegocTtaTka ToBapa,
HapyweHne yCTaHOB/TIEHHbIX HAaCTOSAWNM 3akoHOM CPOKOB yCTpaHeHnda HegoCTaTkoB TOBapa,

HEBO3MOXHOCTb WCMNO/b30BaHUA TOBapa B Te4dYeHue KaXxpgoro roga FapaHTMIZHOFO Cpoka B
COBOKYMHOCTH bonee yem TpnouaTb OHeln BcnencTteue HEeOOHOKPAaTHOro ycTpaHeHusa ero pasinyHbiX
HeOoCTaTKOB.

lNepeyeHb TEXHMYECKN CNOXHbBIX TOBApOB yTBepxaaetcs Npasutenbctsom Poccuiickon ®enepaumu.
(MyHKT B pepakuuv, BBEAEHHOW B AencTBue ¢ 12 nekabps 2007 ropa PenepanbHbiM 3aKOHOM OT 25
okTs6ps 2007 ropa N 234-d 3, - cM. NnpeLblayLlyto peaakLmio)

2. TpeboBaHus, ykasaHHble B MyHKTE 1 HacToswWweh cTaTbu, NPenbaBNSOTCS NOTpebuTenem nponasLy
nMBO YyNONMHOMOYEHHO OpraHv3aumm Mnm yrnonHOMOYEHHOMY VHAWBUAYaANbHOMY NPeanpUHMMATENO (MyHKT
B penakuuu, BBeAeHHON B AeincTene ¢ 9 sHBapsa 2005 roga PenepanbHbiM 3akoHOM OT 21 gekabps 2004
roga N 171-d3, - cM. Nnpeablayllyo peaakumio).

3. MoTpebutenb Bnpase NpenbsBMTb TpeboBaHUs, ykaszaHHble B ab3auax BTOPOM M NSATOM MNyHKTa 1
HacToswWwen cTatbW, WIrOTOBUTENID,  YMNOMHOMOYEHHOW  OpraHvsauMnm  uam  ynosiHOMOYEHHOMY
WHOMBMAYaNbHOMY NpeanpuHMMaTento, umnopTepy (absau B pefakummn, BBELEHHON B oeiAcTBMe ¢ 9 sHBaps
2005 ropa denepanbHbiM 3akoHOM OT 21 pekabps 2004 ropa N 171-d3; B pepakumn, BBEAEHHOW B
neictene ¢ 12 gekabpsa 2007 ropa PepepanbHbiM 3akoHOM OT 25 okTs6psi 2007 roga N 234-d3, - cM.
npenblaylyo peaakumio).

Bmecto npepbsBneHus atux TpeboBaHuii noTpebuTenb BnpaBe BO3BPATUTb W3rOTOBUTENO WK
MMNopTepy TOBap HeHaanexalero kayectsa v notpebosaTtb Bo3BpaTa yniayeHHoW 3a Hero cymmbl (ab3aw,
B pelakuuu, BBeAeHHOW B aelicTeue ¢ 12 nekabps 2007 rona ®epepanbHbiM 3aKOHOM 0T 25 okT6psi 2007
roga N 234-d3, - cM. npeablayllyto peaakumio).

4. MyHkT yTpatnn cuny ¢ 12 nekabps 2007 rona - @enepanbHblii 3akoH 0T 25 okTs6ps 2007 ropa N
234-d 3. - CM. npeablaywyo penakumio.

5. OrtcyTctBue y noTpebuTenss KaccoBOro WM TOBAPHOrO 4Yeka nnbBO WMHOrO [LOKYMEHTa,
yoOCTOBepsioWnMX pakT M YCNoBMSI MOKYMKWM ToBapa, He $SBNSieTCS OCHOBaHMEM ANs oOTkasa B
yLOBNETBOPEHMMN ero TpeboBaHuii.

MNponasel (M3roTOBUTENDL), YNONHOMOYEHHAs OpraHM3auust UanM YrnonaHOMOYEHHbIA WHOMBUAYANbHbINA
npeanpvHuMaTenb, uMmnopTep obs3aHbl MPUHSTL TOBAP HeHadneXxallero kadectsa y notpedbutens m B
cnyyae HeobxoAMMOCTWM MPOBECTM MPOBEpPKY KadyectBa ToBapa. [loTpebutenb BnpaBe ydyacTBoBaTb B
npoBepke kayecTBa ToBapa (abs3au B pepakuun, BBeOEeHHOW B neictBne ¢ 9 sHeBaps 2005 roma
depepanbHbiM 3akoHOM 0T 21 nekabps 2004 roga N 171-D 3, - cM. Npenblaylyo peaakumio).

B cnyyae crnopa o0 npuyMHax BO3HWKHOBEHWS HEeOOCTaTKOB TOBapa npodasel, (M3roToBUTENb),
YNO/IHOMOYEHHAs OpraHusaums WAM YMNOAHOMOYEHHbI MHAMBMAYANbHbLIA NpeanpuHUMaTenb, UMNopTep
06513aHbEl MPOBECTM 3KCMepTM3y ToBapa 3a CBOM cyeT. IKcrnepTusa ToBapa MNPOBOAUTCS B CPOKW,
YCTaAHOBNEHHbIE cTaTbamMyn 20, 21 u 22 HacTtoswero 3akoHa [ONs yOOBNETBOPEHMS COOTBETCTBYIOWMX
TpeboBaHwuii noTpebutens. Motpebutens Brpase NPUCYTCTBOBATbL NMPW NPOBEAEHUM 3KCNEPTU3bl ToBapa M
B C/lyyae Hecornacus ¢ ee pesynbTatamy OCMOpUTb 3aKIl0YEeHNe Takoi aKcnepTuabl B cynebHoM nopsake
(ab3au B pepakuuu, BBeLeHHOW B geiictBue ¢ 12 nekabpst 2007 ropa depepanbHbiM 3akOHOM 0T 25
okT56ps 2007 roga N 234-P 3, - cM. Npeablayllyo pefakumio).

Ecnn B pesynbTate aKkcnepTu3bl ToBapa YCTAHOBMEHO, YTO €ro HeaocTaTKu BO3HUKNIM BCNEOCTBUE
06CTOATENbCTB, 3a KOTOPble HE OTBEYaeT MpohaBseLl (M3roToBMTENb), NoTpebutenb 06s3aH BO3MECTUTH
npodasuy (M3roTOBUTENO), YMONHOMOYEHHON OpraHn3auMn WM YNosHOMOYEHHOMY WHAMBUAYaNbHOMY
npeanpuHMMaTEeNio, UMMNOPTEPY pacxodbl Ha NpOBedeHWe 9KCMepTu3bl, a TakXe CBSA3aHHble C ee
NMPOBEAEHNEM pPacXodbl HA XpaHEHWe W TPaHCMOPTUPOBKY ToBapa (ab3au B penakuuu, BBEOEHHOW B



neiicteme ¢ 9 sHeaps 2005 ropa depepancHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-d3, - cm.
npeabloywyo peaakumio).

(MyHKT B pepakummn, BBeOeHHOW B aeicteune ¢ 21 gekabps 1999 ropa depepanbHbiM 3aKOHOM oT 17
nekabps 1999 roga N 212-d 3, - cM. Npeablayllyo pefakumio)

6. MNponasey, (M3roTOBUTEND), YNONHOMOYEHHAS OPraHn3auns Uam ynonHOMOYEHHbIA MHANBUOYANbHbIN
npeanpvHuMaTenb, UMNOPTEP OTBEYAET 3a HeAOCTaTKM TOBapa, Ha KOTOPbLIA He yCTAHOBNEH FrapaHTUAHbINA
CPOK, ecnu notpebutenb OOKaXeT, YTO OHM BO3HWKAW [0 Nepefayn ToBapa notpebuteno unu no
MpPWYMHaM, BOSHUKLWWUM 00O 3TOrO MOMEHTA.

B oTHoweHWn TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUiHbLIA CPOK, NpofasBel (M3roTOBUTEND),
YNOMIHOMOYEHHAs OpraHMsaums WAM YNOAHOMOYEHHbI MHAMBMAYANbHbLIA ApeanpuHUMaTenb, UMNopTep
OTBEYaeT 3a HefocTaTky ToBapa, €CnMm He [OOoKaXeT, YTO OHM BO3HUKAWM Mocne nepepadyn Ttosapa
noTpebutento BCNeACTBME HapyweHus noTpebuteneM npaBun  WUCMONMb30BaHWS, XPaHEHUs UK
TPaHCMOPTUPOBKYM TOBapa, AeNCTBUA TPeTbUX NULL MU HENPEOOONNMON CUNbI.

(MyHKT mononHWTeNbHO BKAoYeH ¢ 21 pekabps 1999 ropa PenepanbHbiM 3akoHOM OT 17 aekabps
1999 rona N 212-d3; B pepakuuun, BBeaeHHoN B feinctene ¢ 9 sHBapsa 2005 ropa PenepasnbHbiM 3aKOHOM
oT 21 nekabps 2004 roga N 171-d 3, - cM. Npeablayllyo pefakumio)

MyHKT 6 Npeablaylwein penakumm ¢ 21 gekabpsa 1999 roga cumtaeTcs NyHKTOM 7 HacToswel peaakuum
- ®epepanbHblil 3akoH 0T 17 nekabps 1999 roga N 212-d3.

7. HocTtaBka kpynHorabapuTHOro ToBapa U ToBapa BecoM 6onee NATW KWMIOrPaMMOB AN PEMOHTA,
YUEHKW, 3aMeHbl 1 (Mnv) BO3BpaT MX NOTPeOMTENO OCYWECTBASIOTCA cunamym M 3a cyeT nponasua
(nsrotoBuTens, yrO/HOMOYEHHOW opraHusauuu nnu YrNo/HOMOYEHHOro NHOMBNAYaNbHOIro
npeanpuHuMatens, umnopTepa). B cnyyae HencnonHeHns naHHoW 0653aHHOCTM, @ TakXe Nnpu OTCYTCTBUM
npodasua (M3roTOBMTENS, YMNOMHOMOYEHHOW OpraHu3auum Wnn YnosHOMOYEHHOro WHAMBUAOYaNbHOMo
npeanpuHUMaTENs, UMNOPTEPA) B MECTE HAXOXAEeHNs noTpebutens noctaeka u (Mnv) BO3BPAT yKasaHHbIX
TOBapPOB MOryT OCYWECTBNSATbCS noTpebutenem. Mpu 3ToM npodaseL, (M3roTOBUTENb, YMNOMHOMOYEHHASs
opraHnsaums Unn ynonHOMOYEHHbI MHAMBMAYaNbHbIA NpeanpuHUMaTeNb, MMNopTep) 06sa3aH BO3MECTUTb
notpebutenio pacxopbl, CBS3aHHble C AOCTAaBKOW M (MnM) BO3BPATOM YKa3aHHbIX TOBApOB (MYHKT B
pelakuuun, BBeoeHHon B aericteme ¢ 9 sHBaps 2005 roga denepanbHblM 3akoHOM 0T 21 pekabpst 2004
roga N 171-d3, - cM. npeablayllyto peaakumio).
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Cratbs 19. Cpoku npenbsiBNieHnUs NnoTpebutenem Tpe6oBaHUil B OTHOLLEHMUN HEA,O0CTAaTKOB TOBapa

1. MoTpebuTens BnNpase NpeabsBUTL NPEeAyCMOTPEHHbIE cTaTbel 18 HacToswero 3akoHa TpeboBaHMs
K npopasLy (W3roTOBUTENIO, YNOSHOMOYEHHOW OpraHvsaumMnm MM YnofHOMOYEHHOMY WHAMBUIOYaNbHOMY
npeanpuHUMATENIO, UMMOPTEPY) B OTHOWEHWW HEAOCTATKOB TOBapa, €Cnv OHU OOHapyXeHbl B TeyeHue
rapaHTUAHOro cpoka MM cpoka rogHoctu (absau B pepakuuun, BBELEHHOW B AeictBue ¢ 9 sHeaps 2005
roga ®epepanbHbiM 3akoHoM oT 21 nekabps 2004 ropa N 171-P 3, - cM. Npeablayllyo pefakumio).

B oTHoweHnn TOBapoB, Ha KOTOpble rapaHTWUHblE CPOKWM WM CPOKU FOOHOCTU HE YCTaHOBJEHbI,
notpebutens Bnpaee NPeAbsSBUTb yKasaHHble TpeboBaHWUS, ecnyv HeJoCTaTKyM TOBapoB OOHapyXeHbl B
pasyMHbliA CPOK, HO B nMpenenax OBYX NeT CO OHS nepepayn ux notpebutento, ecnu 6onee ANNTENbHbIE
CPOKW He yCTaHOBMEHbl 32KOHOM U AOrOBOPOM.

(MyHKT B pepakuun, BBeAEHHON B aencTBue ¢ 21 nekabps 1999 ropa PenepanbHbiM 3aKOHOM OT 17
nekabps 1999 roga N 212-d 3, - cM. Npeablayllyo pefakumio)

2. [apaHTUiiHBbIA CPOK TOBapa, a TakXe CPOK ero cnyxbbl MCYMCNSETCA CO OHS nepenayv ToBapa
noTpebuTento, eCnn MHoe He NPenycCMOTPEHO AoroBopoM. Ecnu neHb nepenaym yctaHoBUTb HEBO3MOXHO,
3TN CPOKMN UCHUCNSAIOTCS CO OHS M3roTOBNEHUs ToBapa (ab3al B pefakuvun, BBEAEHHON B neicTene c 21
nekabps 1999 roga depepanbHbiM 3akoHOM 0T 17 nekabpsi 1999 roga N 212-®3, - cM. npenbloyLyio
penakumio).

Lns ce3oHHbIX TOBapoB (06yBW, 0OEXAbl U MPOYMX) 3TN CPOKM UCHUCHAIOTCS C MOMEHTA HACTYMNNeHus
COOTBETCTBYIOIWEr0 CE30Ha, CPOK HACTYMNEHWs KOTOPOro OnpenensieTCs COOTBETCTBEHHO CybObekTamm
Poccuiickoin ®@enepaunm NCXoas U3 KNMMaTUYECKMX YCIOBUIA MecTa HaxoXAeHust noTpebutenei.



Mpu npopaxe ToBapoB Mo obpasuam, Mo MO4YTe, a TakXe B CAy4yasix, eCiM MOMEHT 3aK/tOYeHUs
[orosopa Kynnv-npoAaxu W MOMEHT nepefadyn ToBapa notpebutento He CcoBnajarmT, 3TU CPOKU
NCYNCNSIOTCS CO [HHS [OCTaBkyM ToBapa notpebutenio. Ecnv notpebutens nvweH BO3MOXHOCTU
ncnonb3oBaTb TOBap BCNEACTBME OOCTOSTENbCTB, 3aBUCSWMX OT MpojdasBua (B 4YacTHOCTM, ToBap
HyXJaeTcs B creuuanbHOi YCTaHOBKe, NOAK/YEeHUM unn cbopke, B HEM WUMEKOTCS HeZocTaTKu),
rapaHTUHBLIA CPOK He TeyeT OO YCTpaHeHMs MponaBLOM Takmx 06CcTosTenbCcTB. Ecnu geHb nocTaskw,
YCTAHOBKW, MOLKOYEHNs, COOPKU ToBapa, YCTPAHEHUs 3aBUCSWMX OT npoaaBua 0b6CTOoATEeNbCTB,
BCNEACTBUE KOTOPbIX MOTPebuTenb He MOXEeT WUCMoNb30BaTb TOBApP MO Ha3HAYEHWO, OMNpPeLennTb
HEBO3MOXXHO, 3TN CPOKW UCYMCNSIIOTCA CO OHS 3aK/II0YEeHNs JOoroBopa Kynnu-npoaaxu (absau B penakuum,
BBEAEHHO B aelicTeue ¢ 21 gekabps 1999 rona ®enepanbHbiM 3akoHOM 0T 17 gekabpsa 1999 roga N 212-
D3, - cM. Npenblaylyo penakumio).

Ab3au ncknoyeH ¢ 21 nekabps 1999 ropa PenepanbHbliM 3aKkoHOM oT 17 nekabps 1999 ropa N 212-
d 3. - CM. npeablaylyro pegakumto.

CpOK rogHOCTK TOBapa onpepensgerca nepuooom, ncHMCndembiM Co OHA U3roToB/ieHUsA ToBapa, B
TeyeHne KOTOPOro OH NPUroAeH K UCrnofib30BaHMoo, UK 4aTOMN, OO HACTYNNeHUsa KOTOPOM ToBap NpuroaeH
K NCNOJIb30BAHUIO.

MpomonXnTENbHOCTL CPOKa rOAHOCTM TOBapa [0/IXHa COOTBETCTBOBAThL 0643aTenbHbIM TpeboBaHNaM
k 6esonacHocTu ToBapa (ab3au B pedakunun, BBeeHHON B Aelictere ¢ 9 sHeaps 2005 roga denepanbHbIM
3aKkoHOM OT 21 nekabps 2004 roga N 171-D3, - cM. npeabiayLyio peaakuuio).

3. MapaHTWiiHble CPOKWM MOryT YyCTaHaBNMBATbCS Ha KOMMMEKTYloWMWe WU3OENnsl U COCTaBHble YacTu
OCHOBHOro TOBapa. ["apaHTuiiHbie CPOKM Ha KOMMNEKTYIOWMe M3Nenns N COCTaBHbIE YaCTN UCUYMCNSIOTCS B
TOM Xe€ NopsaKe, YTO 1 rapaHTUAHbIA CPOK Ha OCHOBHOW TOBAp.

CapaHTWiAHbIE CPOKM Ha KOMMMEKTYKLWME M3OEeNUs U COCTABHbIE YacTy TOBapa CYMTAIOTCS PaBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE U3Lenune, ecnv MHOE He YCTaHOBNEHO [OroBopoM. B cnyuyae, ecnn Ha
KOMMAeKTylowee n3genne n CoCTaBHyLo YaCcTb TOBapa B JOroBope YCTAHOBMEH rapaHTUHbIA CPOK MeHbLIE
NPOAONXUTENBHOCTUN, YEM rapaHTUAHbIA CPOK HAa OCHOBHOE M3nenue, notpebuTtens Bnpase NpeabsiBUTb
TpGﬁOBaHVIﬂ, CBsA3aHHble C HeOooCTaTKaMn KOMMNNEeKTywuwero n3ogenma un COCTaBHOM 4YacTu TOoBapa, npun nx
0oOHapyXeHnn B TEYEeHUe rapaHTMIAHOrO CPOKa Ha OCHOBHOE W3LeNnve, eCnu MHOe He MNpPeayCMOTPEHO
norosopom (absau B penakuuuv, BBegeHHow B geincteue ¢ 21 nekabps 1999 roga denepanbHbIM 3aKOHOM
oT 17 nekabps 1999 roga N 212-d 3, - cM. NpeablaylLyo pefakumio).

Ecnn Ha komnnekTylowee m3nenne YCTaHOBMEH rapaHTWiHbI cpok 6ofbliei NpoLonXUTeNbHOCTH,
YeM rapaHTUiAHbIA CPOK HA OCHOBHOI ToBap, NOTPebuTeNb BnpaBe NPenbsBUTb TPebOBaHMSA B OTHOWEHWN
HeOooCTaTKOB ToBapa MpwW YCNOBWUM, YTO HEAOCTATKM KOMMIEKTYIOWEro nanenvst obHapyXeHbl B TeyeHune
rapaHTUHOro cpoka Ha 3710 nagenne, He3aBUCcMO OT UCTEYEHUS rapaHTUIHOro Cpoka Ha OCHOBHOW ToBap.

4. Cpoku, yKasaHHble B HacToswel ctatbe, LOBOASTCA OO CBEAEHWs noTpebutens B uHgopmauum o
TOBape, NpeaocTaensieMol NnotTpebuTento B COOTBETCTBUN CO cTaTbei 10 HacToswero 3akoHa.

5. B cnyvasix, korga npeayCcMOTPEHHbIA JOrOBOPOM rapaHTUiHbIA CPOK COCTaBNseT MeHee OBYX NneT u
HeZocTaTKu ToBapa 0bHapyXeHbl NoTpebuTenem no NCTeYEeHNN rapaHTUAHOrO Cpoka, HO B Npeaenax AByX
neT, notpebuTens BrnpaBe MPenbsSBMTb NPOLABUY (M3roTOBMTENO) TpeboBaHWs, NPesyCMOTPEHHble
ctatben 18 HacToswero 3akoHa, ecnu JokaXxeT, 4YTO HefocTaTky ToBapa BO3HWKAM A0 ero nepegauu
noTpebnTento Man No NPuUYMHaM, BOSHWKILMM [0 3TOFO0 MOMEHTA (MYHKT OOMONMHUTENBHO BKJOYEH C 21
nekabps 1999 rona denepanbHbiM 3akoHoM 0T 17 aekabpst 1999 roga N 212-d3).

6. B cnyyae BbISIBNEHMS CyWECTBEHHbIX HEOOCTATKOB ToBapa NoTpebutenb BnpaBe NpesbsBUTb
M3roToBUTEN0  (YNMOMHOMOYEHHOW  opraHMsauMvM WA YNONHOMOYEHHOMY  WHAUBWUOYyanbHOMY
npeanpuHuMatento, uMvnopTtepy) TpeboBaHne o 6e3BO3ME3LHOM YCTPAHEHUM TakuMx HeAoCTaTKoB, €Cnu
[OKaXxeT, YTO OHM BO3HUKNM A0 nepenayn ToBapa noTpedbutento Uam rno npuyMHam, BO3HMKWKUM A0 3TOro
MOMeHTa. YkasaHHoe TpeboBaHMe MOXeT OblTb NpeabsBneHo, eCnn HefocTaTku ToBapa obHapyXeHbl No
NCcTeYeHUN AByX NEeT CO OHS nepenayn ToBapa noTpebuTenio, B TeYeHWe YCTaHOBNEHHOro Ha ToBap cpoka
cnyx6bl N B TeYeHWe OecsATn NeT co OHS nepenayn ToBapa noTpebuTento B cnyyae HeyCTaHOBNEHUS
cpoka cnyxb6bl. Ecnn ykazaHHoe TpeboBaHue He yOOBNETBOPEHO B TeyeHue ABaauaty OHEeW CO OHSA ero
npenbsBneHns notpebutenem unum obHapyXeHHblA UM HedoCTaToK ToBapa SIBNSIETCS HEyCTPaHWUMbIM,
noTpebutenb No cBoeMy BbIOOPY BripaBe NpPeabsBUTb U3roTOBUTENIO (YNOSHOMOYEHHOW OpraHusaumm nim
YNONHOMOYEHHOMY VHAMBMAYaNbHOMY NPeanpuHUMaTento, UMNopTEPY) UHble NPEaYyCMOTPEHHbIE NMYHKTOM 3



ctatby 18 HacTtosiwero 3akoHa TpeboBaHWS MAM BO3BPATMTb TOBAP W3rOTOBMTEND (YNOSHOMOYEHHOW
opraHusauum Unn ynonHOMOYEHHOMY WHAMBWIYyanbHOMY MpeanpuHuMatento, uMnoptepy) u notpebosatb
BO3Bpara ynnavyeHHon AeHEeXHOW CyMMbI (NMYHKT B pefakuun, BBeAeHHOW B fenctene ¢ 9 aHeaps 2005 rona
depnepanbHbiM 3akoHoM 0T 21 gekabps 2004 roga N 171-D 3, - cM. Npenblaylyo peaakumio).
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Crartbsa 20. YcTpaHeHMe HeaocTaTKoOB ToBapa U3rotoButenem (NpoaasL,.OM, YIIOTHOMOYEHHOMN
opraHusaumen MU yrnoNHOMOYEHHbIM UHAUBUAYANbHbLIM NpeanpuHUMarTeneM, UMNOPTEPOM)

(HanmeHoBaHuWe B pepakuun, BBefeHHoN B ferncteune ¢ 9 aHsaps 2005 roga depnepasnbHbiM 3aKOHOM 0T 21
nekabps 2004 ropa N 171-P 3, - cM. Npeablayllyo pefakumio)

1. ECnn cpoK yCcTpaHeHusl HeJoCTaTKOB ToBapa He onpefnesieH B MMCbMEHHON (DOPMe CornalleHneM
CTOPOH, 3TU HemocTaTKM [HOONXHbl OblTb YCTPaHeHbl W3roToBUTeneM (MPomaBLOM, YNONHOMOYEHHOM
opraHvsaumMein  WAM  YNONHOMOYEHHbIM  WHAMBMAYyalbHbLIM  NpeanpuHUMaTeneM,  UMMOPTEPOM)
He3aMedNNTEeNbHO, TO eCTb B MUHUMATIbHbIA CPOK, 06 bEKTUBHO HEOOXOANMbIA ONS X YCTPAHEHUS C YYETOM
06bl4HO MpuMeHsieMoro crniocoba. Cpok ycTpaHeHWs HeJoCTaTKOB ToBapa, onpenensieMblii B NMCbMEHHOM
doopMe cornaileHneM CTOPOH, He MOXeT MPeBbIlaTh COPOK NATb AHEN.

B cnyuyae, ecnm BoO BpeMsi yCcTpaHeHWs HE[OCTAaTKOB TOBapa CTAHET OYEBUAHBLIM, YTO OHM He bynyT
yCTpaHeHbl B onpeaeneHHblil cornaleHneM CTOPOH CPOK, CTOPOHbI MOMYT 3aK/I04YUTb COrnalleHue 0 HOBOM
CpPOKe YyCTpaHeHusi HepocTatkoB ToBapa. [lpy 9TOM OTCYTCTBME HEOOXOAWMbIX ANs yCTpaHeHus
HeLOCTaTKOB TOBapa 3anacHbIX YacTel (aetanei, matepuanos), o6opynosaHns nnn nogobHble NPUYMHBI HE
SABNAOTCA OCHOBAHWEM [ONS 3aK/NOYEHWs COrnaweHns 0 TakoOM HOBOM CpOKe U He ocBoboxpalT oT
OTBETCTBEHHOCTM 32 HapyLweHne cpoka, onpeaeneHHoro cornaweHnem CTOpOoH nepeoHavyanbHo.

(MyHKT B pepakuun, BBeOEHHON B aencTBue ¢ 12 nekabps 2007 ropa PenepanbHbiM 3aKOHOM OT 25
okT516ps 2007 rona N 234-P 3, - cM. Npeablayllyo penakumio)

2. B oTHOWEHNM TOBAPOB ANUTENBHOIO MNOJIb30BAHNS M3rOTOBUTENDb, NPoaaBeL, Mo ynoHOMOYEHHas
opraHusaumMs Uam yrnoaHOMOYEHHbIA MHAMBMAYaNbHbIA NpennpuHuMaTenb obsi3aHbl NpU NpeabsaBNeHUN
noTpebutenem ykasaHHoro tpeboBaHusi B TpEXAHEBHbI CPOK 6€3B03Me30HO NPenocTaBUTb NOTpebutento
Ha MepvoA pPEeMoHTa ToBap A/MTENbHOrO MNONb30BaHMsl, ob6najalowWwnii  3TUMU  XEe OCHOBHBLIMM
notpebntenbckmmm ceolicTBamn, obecrneynB OOCTaBKYy 3a CBOM cyeT. lNepeyeHb TOBApOB AANTENBHOMO
MoNMb30BaHWs, Ha KOTOpble YykasaHHoe TpeboBaHWe He pacrnpoCcTpaHseTcs, YyCTaHaBNMBaeTCs
MpaBuTenbcTBoM Poccuiickoih @enepaunm (NyHKT B pefakuum, BBeAEHHON B feiicTeme ¢ 21 nekabps 1999
roga denepanbHbiM 3akoHOM 0T 17 nekabps 1999 rona N 212-P 3; B pefakumm, BBeeHHOW B aelicTeme ¢ 9
aHBaps 2005 rona ®enepanbHbiM 3akoHoM oT 21 nekabpsi 2004 ropa N 171-d3; B pefakummn, BBeAEHHOW B
neicteme ¢ 12 pekabps 2007 ropa PepepanbHbiM 3akoHOM oT 25 okTsbps 2007 ropna N 234- 3, - cm.
npenblaylyo peaakumio).

3. B cnyvae yctpaHeHUs HeLOCTATKOB TOBapa rapaHTUiiHbIA CPOK Ha HEro NPoANeBAeTCa Ha Nepuog, B
TeyeHne KOTOoporo TOBap He WuUcCnonb3oBarlncs. YKasaHHbllh nepmon wucHucnsaetTca Co OHA o6pau1,eHv|9|
notpebutens c TpeboBaHveM 06 ycTpaHEeHUW HEeAOCTATKOB ToBapa OO AHS BblAAYXM €ro no OKOHYaHWK
pemoHTa. [pu Bbljaye TOBapa MIrOTOBUTENb (NPOAABEL, YMNONHOMOYEHHAA OpraHusaums umm
YMOMIHOMOYEHHbIA MHAVBUOYaNbHbIA NpeanpuHUMaTenb, UMnopTep) 06s3aH NPenocTaBUTb B MUCbMEHHOIA
opme noTpebuTtento MHopmaumio o naTte obpaweHus notpebutens ¢ TpeboBaHuem 06 ycTpaHeHWu
obHapy>XeHHbIX MM HeooCTaTKOB ToBapa, O JaTe nepefayu ToBapa notpebutenem Ans ycTpaHeHus
HeLOCTaTKOB TOBapa, O AaTe YCTpaHeHWs HeLOCTATKOB TOBapa C WX OMMCaHWEM, 00 MCMONb30BaHHbIX
3anacHbiX 4acTsix (meTtansix, matepuanax) U O gate Bblgayum ToBapa noTpebutento no OKOHYaHUu
yCTpaHeHUst HeJoCTaTKOB ToBapa (NyHKT fononHeH ¢ 12 pekabps 2007 roga ®enepanbHbiM 3aKOHOM OT 25
okTs16ps 2007 rona N 234-dD 3 - cM. Npeablayllyo pefakumio).

4. Mpn ycTpaHeHUM He#oCTaTKOB ToBapa MOCPEACTBOM 3aMeHbl KOMMMEKTYIoWero wuanenvst wuim
COCTaBHOW 4YacTW OCHOBHOrO W3LENUSi, Ha KOTOpble YCTaHOB/EHbl rapaHTWAHbIE CPOKWU, Ha HOBbIE
KOMMAeKTylolWee n3aenne nnm CoCTaBHYyl YacTb OCHOBHOIO U3AENNS yCTaHABIMBAETCS rapaHTUAHbIA CPOK
TOW Xe MPOAONXKUTENbHOCTU, YTO U HA 3aMEHEHHble KOMMNEKTYoWee M3Nenme WIN COCTaBHYl 4acTb
OCHOBHOI0O M3OENUsi, ECNM MHOE He NPeLyCMOTPEHO [OrOBOPOM, U rapaHTUIHbIA CPOK MCYMCNSETCS CO AHSA
Bbloayy noTpebuTentio aToro ToBapa no OKOHYaHWM PEMOHTA (MYHKT B pefakuuun, BBEAEHHON B AeNCTBUE C



21 pekabps 1999 rona PenepanbHbiM 3akoHOM 0T 17 gekabpsa 1999 ropa N 212-P 3, - cM. npenblaylyto
penakuuio).
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Cratbs 21. 3ameHa ToBapa HeHaa/ieXxallero Kayecrea

1. B cnyyae obHapyxeHus notpebutenem HenoCTaTKOB ToBapa W NpenbsBneHns TpeboBaHuns o ero
3amMeHe NpoaaBeL, (M3roTOBUTENb, YNOMHOMOYEHHAS OPraHU3auns nn ynoiHOMOYEHHbIA UHOMBMOYaNbHbINA
npeanpuHUMatesb, MnopTep) 0653aH 3aMeHNTb Takol TOBap B TEYEHWE CeMU OHEl CO OHS NpeabsBieHns
ykasaHHoro TpeboBaHus notpebutenem, a npu HeobXoOMMOCTM [LOMONHWTENbHOW MPOBEPKWM KayecTea
TAkoro ToBapa nNpPoAaBLOM (M3rOTOBMTENEM, YMNONHOMOYEHHOW OpraHnsauveid unvM YrnonaHOMOYEHHbIM
WMHOMBMAYANbHBIM NPEANPUHAMATENEM, UMMNOPTEPOM) - B TEYEHMEe ABafuat OHER CO OHA NpedbsBNeHus
yKkasaHHoro TpebosaHus.

Ecnm y npopmaBua (M3roTOBMTENS, YMONHOMOYEHHOW OpraHvM3auMnm WAn  yrojHOMOYEHHOro
VHOVBWIOYaNbHOrO MNpeanpuHMMaTtens, UMnoptepa) B MOMEHT npenbsBieHus TpeboBaHusi OTCYyTCTBYeT
HeobXoOMMbIA ONsi 3aMeHbl ToBap, 3ameHa [MAonXHa ObiTb NpoBeAeHa B TeYeHWe Mecsua Co [AHA
npenbsBNEeHUst Takoro TpeboBaHus.

B paitionax KpaiiHero CeBepa v npypaBHEHHbIX K HUM MECTHOCTSAX TpeboBaHue NnoTpebutens o 3ameHe
TOBapa MoANeXuT yOoOBNETBOPEHUIO MO €ro 3asiBNIeHNI0 B CPOK, HEOOXOAUMBIA AN 04epenHoin AOCTaBKU
COOTBETCTBYIOWEro TOBapa B STU paioHbl, B CNyyae OTCYTCTBUS Yy npofasBua (M3roToBUTENS,
YrNOSIHOMOYEHHOW OpraHn3auum Nan ynosHOMOYEHHOro MHAVBUAYANbHOrO NpeanpuHUMatens, umMnoptepa)
HeobXx0aMMOro Ans 3aMeHbl ToBapa Ha AeHb NpeabsBNeHns ykasaHHoro TpeboBaHus.

Ecnn nns 3ameHbl ToBapa Tpebyetca Gonee cemu gHel, no TpeboBaHMo noTpebutens nponasew
(n3rotoBuTENb  NMBO  YNONHOMOYEHHAs OpraHu3auMs WA YNOSHOMOYEHHbIA  WHAMBUAYANbHBbIRA
npeanpuHUMaTtenb) B TeYeHMe Tpex OHel CO OHSA npeabsiBneHvs TpeboBaHMs O 3amMeHe ToBapa 06s3aH
6e3803Me30HO NpPeAocTaBMTb MOTPebUTENto BO BPEMEHHOE MOMb30BaHME Ha Mepuopn 3ameHbl TOBap
ONNTENbHOro MoMb30BaHUs, O6NajaloWmMin 3TUMM  XE OCHOBHbIMW MOTPEeBUTENbCKMMM  CBOMCTBaMM,
obecneymB ero OCTaBky 3a CBO cYeT. STO NPaBMIO HE PacnpPOCTPaHAETCS Ha TOBapbl, NepeYeHb KOTOPbIX
onpenensieTcs B COOTBETCTBMM C NyHKTOM 2 cTatby 20 HacToswero 3akoHa (ab3au B peaakuum, BBEAEHHO
B OeiictBue ¢ 12 gekabpsa 2007 ropa PenepanbHbiM 3akoHOM OT 25 okTs6ps 2007 roga N 234-93, - cwm.
npenblaylyo penakumio).

(MyHKT B pepakumun, BBeOeHHOW B aeicteme ¢ 9 gHBaps 2005 rona depepanbHbiM 3aKOHOM OT 21
nekabps 2004 ropa N 171-d 3, - cM. NpeablayLlyo pefakumio)

2. ToBap HeHannexaluero KayecTsa OONXeH ObiTb 3aMeHeH Ha HOBbIA TOBap, TO €CTb Ha TOBap, He
6bIBWMIA B ynoTpebneHmu.

Mpwv 3aMeHe ToBapa rapaHTUHbIA CPOK UCHNCNSIETCS 3aHOBO CO [HS Nepenayn ToBapa notpebutento.
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Cratbs 22. Cpoku yaoBNeTBOpeHUs1 OTAeNbHbIX TpeboBaHUM NnoTpebutens

TpeboBaHusi noTpedbUTENs O COPa3MEPHOM YMEHbLIEHWN MOKYMHOW LEeHbl ToBapa, BO3MELEHUM
pacxodoB Ha WCNpaBleHWe HefoCTaTkoB ToBapa notpebutenem waM TPeTbUM NMLOM, BO3Bpate
ynnayeHHoON 3a TOBap OEHEXHOW CyMMbl, a Takxe TpeboBaHWe O BO3MeWeHUN yObITKOB, MPUYUHEHHbIX
notpebutenio BCNeACTBME NpOAAxw ToBapa HeHagnexawero kadyectsa nvmbo npenocTaBneHns
HeHagnexauwen wHopmauny o ToBape, noanexart YOOBMETBOPEHUO NPOAABLIOM (M3roTOBUTENEM,
yrNoNHOMOYEHHON  opraHu3auvein WA ynoJIHOMOYEHHbIM  UHOMBUAYaNbHbIM  MPeanpUHUMATENEM,
MMNOPTEPOM) B TEYEHUE LECATU LHEN CO OHS NpeAbsSBNEHVS COOTBETCTBYHOIWeEro TpeboBaHns (cTatbs B
penakuuun, BBeoeHHON B gericteue ¢ 9 aHBaps 2005 roga depepanbHbiM 3akoHOM 0T 21 nekabps 2004
ropa N 171-d3; nononHeHa ¢ 12 nekabps 2007 rona PenepanbHbIM 3aKOHOM OT 25 okTs6pst 2007 roga N
234-®3 - cM. Nnpedploylyio peaakumio).
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Cratbs 23. OTBeTCTBEHHOCTb NMpoaasua (U3roToBUTENs, yNoIHOMOYEHHOW OpraHu3auum unum
YyMNONHOMOYEHHOIr0 MHAUBMAYanbHOro NpeanpuHUMaTens, MMNopTepa) 3a NPOCPOYUKY BbINOMHEHUS
Tpe6oBaHU NnoTpebutens
(HanmeHoBaHMWe B pepakuun, BBefeHHoN B ferncteune ¢ 9 aHsaps 2005 roga PepnepasnbHbiM 3aKOHOM OT 21
nekabps 2004 roga N 171-d 3, - cM. Npeablayllyo pefakumio)

1. 3a HapylweHne NpenycMOTPeHHbIX cTatbamm 20, 21 1 22 HacToswero 3akoHa CPOKOB, a TakXxe 3a
HEeBbINONHEHME (3a4ePXKY BbINONHEHNS) TpeboBaHUs NOTPebutTens o NPenoCTaBNeHUM eMy Ha Mepuos
peMOHTa (3aMeHbl) aHanormyHoro ToBapa npogasel, (M3roToBMTENb, YNOMHOMOYEHHAS OpraHM3auus Uam
YNO/IHOMOYEHHbIA UHAOMBUAYANbHLIA NpeanpuHUMaTenb, UMMAOPTEP), OOMYCTUBLIIWA Takue HapyleHus,
ynnaymeaeT notpebutento 3a KaxnAabli OeHb NPOCPOYKM HEYCTOMKY (MeH0) B pa3Mepe OLHOro MpoueHTa
LeHbl ToBapa (ab3au B pegakumm, BBegeHHow B geincTteme ¢ 9 sHeaps 2005 rona ®enepasnbHbIM 3aKOHOM OT
21 pekabps 2004 rona N 171-d 3, - cM. Npeablayllyo pefakumio).

LleHa ToBapa onpegensietcs, WCXOLS U3 €ro LeHbl, CyWeCTBOBABLWENW B TOM MECTe, B KOTOPOM
TpeboBaHne notpebutens [ONXHO Obin0  ObiTb  YOOBNETBOPEHO MPOOABLOM  (M3rOTOBUTENEM,
YNONHOMOYEHHON  OpraHuM3auvein WAM  YNONHOMOYEHHbIM  UHAMBUAYaNbHbIM  MPeAnpUHMMaTENEM,
MMMOPTEpPOM), B LeHb HOOPOBONBHOrO YAOBNETBOPEHUS Takoro TpeboBaHWs UMM B OEHb BbIHECEHMS
cynebHoro peleHns, ecnn TpeboBaHne A06POBONBLHO YAOBMETBOPEHO He 6bino (absau B pepakumu,
BBEAEHHOW B HeiicTBre ¢ 9 siHBaps 2005 rona PenepancHbiM 3akoHoM oT 21 nekabps 2004 ropna N 171-
D3, - cM. NpeblayLlyo penakumio).

2. B cnyyae HeBbINONHeHUs TpeboBaHWin NOTPebUTENS B CPOKMU, NPELYCMOTPEHHbIE cTaTbammn 20 - 22
HacTosiwero 3akoHa, noTpebuTenb Bnpase MO CBOEMy BbIGOPY MNPenbsBUTbL WHble TpeboBaHus,
YCTaHOB/IEHHbIE CcTaTbel 18 HacTosAwero 3akoHa.
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Cratbsi 23_1. MocnencTeBusi HapyLLUeHUs NPOAABLLIOM CPOKa NepeAayun npeaBapuTeNbHO OriayeHHoro
TOoBapa notpeburtenio

1. [oroBop Kynau-npoaaxu, npegycmaTtpueamowmii 06sa3aHHOCTb NoTpebuTtens npeaBapuTenbHO
onnaTuTb TOBap, AONIXEH COAepXaTb YCNIOBME O CPOKE Nepenayn Tosapa notpebutento.

2. B cnyyae, ecnu npopasel, MOMYYMBLUMIA CyMMy MNpPeLBapUTENbHOA onnatbl B OMpeneneHHOM
[IOrOBOPOM KyNnu-npoAaxu pasmepe, He UCMONHUN 06s3aHHOCTb MO nepenaye ToBapa notpebutento B
YCTaHOBJ/IEHHbI TakUM LOrOBOPOM CPOK, MoTpebnTenb no ceoeMy Boibopy Bnpase notpebosaThb:

nepenayv orniavyeHHoro Tosapa B YCTaHOB/IEHHbIA UM HOBbIA CPOK;

BO3BpaTa CyMMbl MpeaBapuTenbHON onnaTthl ToBapa, He nepenaHHoro nponasLOoM.

Mpn aToM noTpebutens BnpaBe noTpeboBaTb TakXe MOMHOro BO3MELEHUS YObITKOB, MPUYUHEHHBIX
eMy BCNeACTBUE HapyleHWs YCTAHOBEHHONO  OOrFOBOPOM  KyNaM-Npodaxu cpoka nepepayn
npensapuTesibHO OMnia4YeHHoro Tosapa.

3. B cnyvae HapyweHus yCTaHOBNEHHOrO [OrOBOPOM  KYMAM-Mpodaxu cpoka nepenayu
npenBapuUTENnbHO OMNMaYeHHOro ToBapa noTpebuTento npogasel, ynnaymBaeT eMy 3a KaxAablih AeHb
NPOCPOYKN HEYCTOMKY (MEeHWN) B pa3mMepe NoNoBMHbI MPOLIEHTa CyMMbl NpeaBapuTenbHOi onnaThl ToBapa.

HeycToiika (neHu) B3bICKMBAETCH CO [OHSA, Korga no AOroBopy Kynau-npojaxu nepefada tosapa
noTpebutento nonxHa 6bina ObiTb OCywWeCcTBNeHa, 0O AHA nepenayn ToBapa noTpebutento mnn Lo AHS

yLoOBNeTBOPeHUst TpeboBaHns NoTpebuTens o BO3BpaTe eMy NpeaBapuTeNbHO YNnadyeHHO! UM CyMMbI.

CyMMma B3bICKaHHO NOTpebrTeNnemM HeyCTOMKM (NEHN) HE MOXET MPEBbIWaTh CyMMy NpeaBapuTeNnbHOM



onnartbl TOBapa.

4. TpeboBaHus noTpebutenst o Bo3BpaTe YnNjayYeHHON 3a TOBap CYMMbl U O MOSIHOM BO3MELEHUN
ybbITKOB noanexart yOooBNeTBOPEHMIO MPOAABLOM B Te4yeHWe OEeCATU OHei CO OHS NnpenbsBieHus
COOTBETCTBYIOWErO TpeboBaHms.

5. TpeboBaHusi noTpebuTENns, YCTAHOBNEHHbIE MYHKTOM 2 HACTOSWEN cTaTbW, He nognexar
yOOBNETBOPEHMIO, €CNM  NpoAaseL, JAoKaxeT, 4YTO HapylweHue CpoKOB nepejayn notpebutento
npensapuTeNibHO OMnaYeHHoOro ToBapa MPOU3OoWN0 BCNEACTBME HENPEOLOSIMMON CWUJibl UM MO BUHE
notpebutens.

(CtaTbsa pononHMTENbHO BKNOYeHa ¢ 12 nekabps 2007 roga ®enepanbHbIM 3aKOHOM OT 25 okTa6ps
2007 roga N 234-d3)

KommeHTapuii k ctatbe 23_1

Cratbs 24. PacuyeTbl ¢ noTpebutenem B cnyyae npuobpeTeHns UM TOBapa HeHaaJleXxallero KayecTsa

1. [Npu 3amMeHe ToBapa HeHaanexauwero Ka4ecTsa Ha ToOBap 3TOM Xe Mapku (3TuUxX Xe mogenu v (Mnm)
apTukyna) nepepacyeT LeHbl ToBapa He NMpou3BoaMTCS (NYHKT B pefakuuun, BBEAEHHOW B AeicTteue ¢ 12
nekabps 2007 ropna PenepanbHbiM 3aKkOHOM OT 25 okTs6ps 2007 roga N 234-d3, - cM. npedbioylyto
penakuuio).

2. lNMpyn 3ameHe TOBapa HeHanfnexallero kKayecTBa Ha TakOW Xe ToBap OPYyroh mapku (Momenwu,
apTukyna) B cryyae, ecnv LeHa ToBapa, nognexauero 3aMeHe, HUXe LeHbl ToBapa, NpefoCTaBNeHHOro
B3aMeH, NoTpebutenb A0NXEH OoMNaTUTb pasHuLy B LieHax; B Cnyyae, eCnv LeHa ToBapa, noanexauwero
3aMeHe, Bblle LeHbl TOBapa, NpeLoCTaBlEHHOro B3aMeH, pasHuua B LieHax BbinnaymBaeTcs notpebutento.
Lena ToBapa, moanexawero 3ameHe, OMpenenseTcs Ha MOMEHT ero 3ameHbl, a ecnum TpebosaHue
noTpebutens He yooBNeTBOPEHO NPOAABLIOM, LieHa 3aMEHSeMOoro ToBapa M LeHa nepenaBaeMoro B3ameH
TOBapa ONpefensioTCsd Ha MOMEHT BblHECEHUS CyLOM pelleHWst O 3aMeHe ToBapa (MyHKT B pefakumw,
BBELEHHO B feicTBue ¢ 21 nekabpsa 1999 roga denepanbHblM 3akoHOM oT 17 aekabpst 1999 rona N 212-
d3, - cM. NpeblayLlyo penakumio).

3. B cnyyae npeabsBneHus notpebutenem tpeboBaHns 0 COPasMepHOM YMEHbLWEHWUN NOKYMNHON LieHb
TOBapa B pacyeT MPUHMMAaEeTCs LeHa ToBapa Ha MOMEHT NpenbsBieHus notpebutenem tpeboBaHus 06
yUEHKe Wnu, ecnm OHO LOOPOBONbHO He YOOBNETBOPEHO, HA MOMEHT BbIHECEHWS CYLOM PELWEHMS O
COpa3MEPHOM YMEHbLEHWIN MOKYMHOM LeHbl (MYyHKT B peaakuuu, BBeaeHHon B feictene ¢ 21 nekabps 1999
roga ®enepanbHbiM 3aKkoHOM 0T 17 fekabps 1999 ropa N 212-d 3, - cM. Npeablayllyo penakumio).

4. MNpw BO3BpaTe ToBapa HeHamnexalwero Kkadyectsa mnotpebutesnb Bnpase TpeboBaTb BO3MELIEHMS
pasHuLbl MeXny LEeHOA ToBapa, YCTAHOBEHHOW [LOroBOPOM, WM LIEHON COOTBETCTBYOWEro ToBapa Ha
MOMEHT [06pPOBO/IbHOIO YLOBNETBOPEHMS Takoro TpeboBaHus unu, ecnn TpeboBaHue OOOPOBONLHO He
yLOB/NIETBOPEHO, HA MOMEHT BbIHECEHWSI CYNOM peleHns (NyHKT AOMONHUTENbHO BKYEH ¢ 21 nekabps
1999 roga ®epepanbHbiM 3akoHoM oT 17 gekabpst 1999 roga N 212-d3; B penakumun, BBEOEHHON B
nevctene ¢ 9 aHBaps 2005 ropa PenepanbHbiM 3akoHOM OT 21 pekabpst 2004 roga N 171-d3, - cwm.
npenblaylyo penakumio).

MyHKT 4 Npeablaylwein pegakumm ¢ 21 gekabpsa 1999 roga cumtaeTcs NyHKTOM 5 HacToswen peaakunm
- ®epepanbHblil 3akoH 0T 17 nekabps 1999 roga N 212-d3.

5. B cnyyae Bo3Bparta TOBapa HeHaAnexawero kadyecTBa, NMPOOAHHOrO B KpeauT, notpebutento
BO3BpallaeTcs ynnayeHHasa 3a ToBap [eHexHaa cymMma B pas3Mepe MoraweHHoro Ko [AOHI Bo3spaTa
yKasaHHOro ToBapa KpeamTa, a TakXe BO3MelaeTcs nnara 3a npenoctasfieHne kpeamta (NyHKT B
penakuuun, BBeoeHHON B gerictBue ¢ 9 aHBaps 2005 roga depepanbHbiM 3akoHOM 0T 21 pekabps 2004
roga N 171-®3, - cM. npeblayllyto penakumio).

6. B cnyyae Bo3BpaTa TOBapa HeHanneXxalero kayectsa, npuobpeTeHHOro notpebutenem 3a cuyet
noTpebnTenbcKoro kpeamTa (3arma), npoaasel, 0653aH BO3BpaTUTL NOTPEOUTENIO yNnavyeHHyo 3a ToBap
LEeHEeXHY0 CyMMy, a TakXe BO3MECTUTb ynnayeHHble NoTpebuTenem npoueHTbl M MHble MnnaTtexu no
LLOroBopy NoTpebuTenbcKoro kpeamTa (3anma).

(MyHKT pononHMTEnbHO BKoYeH ¢ 1 miona 2014 ropa depepanbHbiM 3akoHOM oT 21 gekabps 2013



rona N 363-93)

KommeHTapwuii k ctaTtbe 24

Cratbs 25. MpaBo noTpebuTtenss Ha 06MeH ToBapa HapaneXallero KayecTsa
1. MoTpebutens BnpaBe 0OOMEHATb HEMPOLOBONLCTBEHHbLI TOBap HaAnexalwero kayecTBa Ha
aHanoruyHbIn ToBap y nMpoaasua, y KOTOPOro 31oT ToBap Obin NMpuobpeTeH, ecnn ykasaHHbld ToBap He
nogowen no dopme, rabaputam, oacoHy, pacupeTke, pa3mepy Unu KomnnekTauum (absau B pepakumm,
BBELEHHO B feicTBue ¢ 21 nekabpsa 1999 rona ®enepancHbiM 3akoHOM oT 17 aekabps 1999 rona N 212-
3, - cM. Npeabioylwyo peaakumio).

MoTpebuTtens vMeeT MpaBo Ha OOMeH HemnpoAOBONbCTBEHHOrO TOBapa Had/nexalero kadyectsa B
TeyeHune YeTbipHaaUuaTh OHel, He CHUTas OHS ero NoKynku.

ObMeH HEMPOAOBONILCTBEHHOMO TOBapa HaaieXxallero kayectsa npoBOAUTCS, ECM yKasaHHbI ToBap
He 6bin B ynoTpebneHun, coxpaHeHbl ero TOBapHbli BuA, NoTpebutenbckne cBoincTea, nnombel, oabpuyHble
SAPNbIKK, a TaKXe WMEeEeTCs TOBapHbIi Yek WM KaccoBbli Yek NnbO WMHOM NOATBEPXIAloWMii onnaty
yKasaHHOro toeapa [LokyMeHT. OTCyTCTBME Yy MOTpebuTenss TOBApHOro 4Yeka WM KaccoBOro 4Yeka nmbo
WHOro noATBEpPXJAawllero onnaty ToBapa OOKYMeHTa He nuwaeT ero BO3MOXHOCTWU ccCblnaTbCa Ha
CBMOETENbCKME mnokasaHus (ab3au B pepakuun, BBeOEHHONW B geiictBue ¢ 9 sHBaps 2005 ropa
depepanbHbiM 3akoHOM 0T 21 nekabps 2004 roga N 171-D 3, - cM. npenblaylyo pesakumio).

MepeyeHb TOBapOB, He noanexawmx oBMeHy MO OCHOBaHWSM, yKasaHHbIM B HACTOsWeEn cTaTbe,
yTBepxpaetcs NpasutenscteoM Poccuiickon denepaunn.

2. B cnyyae, ecnv aHanoruyHblii TOBap OTCYTCTBYET B MpoAaxe Ha AeHb obpalweHus notpebutens k
npogasLy, noTpebuTenb BnpaBe 0TKasaTbCs OT UCMOMHEHUS OOroBopa Kynnu-npojaxu u notpeboBatb
BO3BpaTa YMNNayeHHOW 3a ykasaHHbli TOBap AEHEeXHoW cymmbl. TpeboBaHue noTpebutenss o Bo3BpaTe
ynnayeHHOM 3a yKasaHHbIl ToBap OEHEXHOW CYyMMbl MOANEXUT yOOBNETBOPEHNIO B TEYEHUE TPEX OHER Co
JHSA BO3BparTa ykasaHHOro roeapa.

Mo cornaweHwio noTpebutens ¢ nponaBLOM OOMeH ToBapa MOXeT OblTb NpPesycMOTPeH npw
NOCTYNNEHUN aHanoruyHoro ToBapa B npodaxy. [lpoaaseuy 0653aH He3amMeLnUTENbHO COOOWNTL
noTpebuTento 0 NOCTyNNEHUN aHANOTMYHOro TOBapa B MPoAaxy.

(MyHKT B penakuun, BBeAeHHOW B denictene ¢ 9 aHBaps 2005 ropa PepepanbHbiM 3aKOHOM OT 21
nekabps 2004 roga N 171-d 3, - cM. Npeablayllyo pefakumio)

KommeHTapwuii kK ctatbe 25

Crartbs 26. Hpanma npogaxwu otTae/ibHbiX BUOOB TOBapoOB

(cTtaTtbs yTpatuna cuny ¢ 12 gekabps 2007 rona - PenepanbHblii 3aKoH 0T 25 okTs6ps 2007 roga N 234-
®3 - cM. Npeabiaywyo penakLmio)

KoMmmeHTapwuii kK ctatbe 26

Cratbs 26_1. [lucTaHUMOHHbIA cnocob npopaxu ToBapa

1. [oroBop PO3HUYHOW Kynau-Nnpodaxum MOXeT ObiTb 3ak/YeH Ha OCHOBAHUM O3HaKOMIEHWS
noTpebutens ¢ NPennoXeHHbIM MPOLABLOM OMUCAHWEM ToBapa MOCPEACTBOM KaTanoros, MPOCMEKTOB,
6ykneToB, (POTOCHUMKOB, CPEACTB CBA3U (TENEBU3NOHHOM, NMOYTOBON, PAAMOCBS3N U OPYrnx) UAN UHLIMU
NCK/IOYaOWMMN  BO3MOXHOCTb  HEMOCPEACTBEHHOrO 03HAKOMEHUs noTpebutens ¢ ToBapom nnbo
obpasuoM TOBapa NpW 3ak/YEeHWW Takoro AOroBopa (OMCTaHUMOHHBLIA crnoco® npojaxu Tosapa)
cnocobamu (MyHKT B peaakuuv, BBEAEHHO B feiicTeme ¢ 12 nekabpsa 2007 rona PenepanbHbiM 3aKOHOM OT
25 okTa6psa 2007 roga N 234-D 3, - cM. Nnpeblayluyio peaakumio).



2. MpoaaBLOM [0 3aK/YEHUS OrOBOPAa A0NXHA BblTh NpefocTaBieHa NoTpebutentio nHgopmaums ob
OCHOBHbIX NOTPebUTENbCKMX CBOWCTBaX ToBapa, 06 ampece (MecTe HaxOoX[IeHus) nponasua, O MecTe
N3roTOBNEHNS TOBapa, O MOMHOM (PUPMEHHOM HaMMEeHOBaHUN (HAMMEHOBaHUK) Npogasua (M3roToBnTens), o
ueHe n 06 ycnosusix npuobpeTeHWs ToBapa, O ero LOCTaBke, CPOKe CnyXObl, CPOKe rOAHOCTM W
rapaHTUAHOM CpOKe, O MopsaKe onnaTbl TOBapa, a TakXe O Cpoke, B TeYeHWe KOTOpOoro HOencTeyeT
npennoXeHve o 3akyYeHnun Jorosopa.

3. MoTtpebutento B MOMEHT AOCTaBKM TOBapa AONXHa OblTb B MUCbMEHHON ¢hopMe MpenocTaBneHa
MHGgpopMaums o0 ToBape, npeaycMoTpeHHas ctatbelt 10 HacTosiwero 3akoHa, a TakXxe npenycMOTpeHHas
MYHKTOM 4 HaCTosWen cTaTbh MHGOPMaLMNS O NopsiaKe 1 cpokax Bo3BpaTa ToBapa.

4. MoTtpebutenb BnpaBe 0TKasaTbCsa OT ToBapa B NMoboe BpeMs 40 ero nepejayu, a nocne nepenaym
TOBapa - B TeYeHne ceMu aHew.

B cny4ae, ecnu nHdpopmauuna o nopaake 1 cpokax Bo3Bpara ToBapa Haanexallero kayecrtsa He 6bina
npenocrtaeneHa B NMUCbMEHHO bopMe B MOMEHT OOCTaBKW TOBapa, I'IOTpeﬁl/ITel'Ib BMpaBe 0TKa3aTtbCAa OT
TOBapa B Te4eHue Tpex MecsdueB C MOMeHTA nepenadn tosapa.

BoaBpat ToBapa Haasfexalero KkayecTsa BO3MOXEH B Cllyyae, €cniv COXpaHeHbl ero TOBapHbIA BUA,
noTpebuTenbckne CBOMCTBA, a TakXe OOKYMEHT, MOATBEP X AAWNA pakT 1 YCNOBUS NMOKYNKN yKa3aHHOro
ToBapa. OTcyTCcTBME Yy NOTPEOUTENS NOKYMEHTA, MOATBEPXAAIOWEro oakT U YCNoBKS NOKYNKN TOBapa, He
nvwaeT ero BO3MOXHOCTM CCbiNaTbCsl Ha Opyrve AokasatenbcTBa npuobpeTeHust ToBapa y LaHHOro
nponasua.

MoTpebutens He BNpaBe 0TKasaTbCA OT TOBapa Haa/eXalero KayecTsa, UMEKLWero NHANBMAYyanbHO-
onpenenieHHble CBOMCTBA, €CNM yKasaHHbli ToBap MOXeT ObiTb UCMONb30BaH WCKIOYMTENbHO
npuobpeTaowmm ero notTpebuTtenem.

Mpn oTkaze notpebuTtenss oT ToBapa MNpoAaBeL, AONXKEH BO3BPATUTb €My OEHEXHYK CymMmy,
ynnayeHHyto notpebutenemM no [OOroBOpy, 3a WCK/IOYEHMEM pPacxXO4oB MpofaBua Ha [OCTaBky OT
noTpebuTens BO3BPALLEHHOrO TOBapa, He MNO3OHee YeM yepe3 [LecsiTb OHe CO [OHS NpenbsBneHus
noTpebutenem cooTBeTCTBYOWEro TpeboBaHms.

5. MocnepcTBus npojaxu ToBapa HeHaaneXxauwero kayecTBa AMCTaHLUMOHHBIM CMOCOO60M mpodaxu
TOBapa yCTaHOB/EHbI NOIOXEHNAMM, MPEAYCMOTPEHHbIMU CTaTbsaMK 18-24 HacToswero 3akoHa.

(Ctatbst pononHMTENbHO BKOYeHa ¢ 9 sHeaps 2005 ropa PepeparnbHblM 3aKkoHOM oT 21 nekabps
2004 rogpa N 171-®3)

KommeHTapuii k ctatbe 26_1

Cratbs 26_2. MpaBuna NnpoAaxu oTaeNbHbIX BUAOB TOBapoB

[MpaBuna npogaxwu OTAenbHbIX BMOOB TOBApOB YycCTaHasnueawTca [lpasButenbcTBoM Poccuinckom
depepauuu.

(CtaTtbs mononHuTensbHo BkAtodeHa ¢ 1 aBrycta 2011 rona ®enepansHbiM 3akoHoM oT 18 uions 2011
roga N 242-d3)

KoMmmeHTapuii k ctatbe 26_2

nasa lll.
3ALLUTA NPAB NOTPEBUTENEW NPU BbINONMHEHUU PABOT (OKA3AHUU YCNYT)

Cratbsi 27. Cpoku BbINONHEHUS paboT (OKa3aHUs ycnyr)
1. VicnonHnTenb 06s3aH OCyWEeCTBUTb BbINONHEHNE paboThl (OkasaHue ycnyru) B CPOK, YCTaHOBEHHbIN
npasunnamn BbINONHEHUA OTAOENbHbBIX BNOOB pa60T (OKa3aHVI9I OoTAeNbHbIX BNOOB yCl'IyF) nnn OoroBopom o
BbINONHEHUN paboT (okasaHuw ycnyr). B poroBope O BbiMONHEHWM paboT (okasaHuu YCnyr) MoXeT



npenycMaTpuBaTtbCsl CPOK BbIMONHEHNS paboThbl (OKa3aHWs YCnyru), ecnn ykasaHHbIMM MpaBunaMmym OH He
NPEeLyCMOTPEH, a TakXe CPOK MEHblUel MPOAONXUTENbHOCTU, YEM CPOK, YCTAHOBMEHHbIA yKa3aHHbIMM
npasuiamu.

2. Cpok BbiNnONHEHUS paboTbl (OKa3aHUst YCnyrn) MOXET ONpPemnensTbCs fATOi (NeprofoM), K KOTOPOW
HOMXHO ObITb 3aKOHYEHO BbINONHEHME paboTbl (okasaHwe ycnyru), nnn(u) natoi (NeprMopoM), K KOTOpPOii
NCNONMHNTENb AONXEH NPUCTYNUTb K BbINOMHEHMIO paboTbl (OkasaHuio ycnyrv) (MyHKT B penakuuu,
BBEAEHHOW B aelicTeue ¢ 21 aekabps 1999 roga ®enepanbHbiM 3akoHOM 0T 17 aekabps 1999 roga N 212-
@3, - cM. Npeabloywwyo peaakumio).

3. B cnyuae, ecnu BbinonHeHve paboTbl (OKasaHWe ycnyru) OCylWecTBASETCS MO YacTsM (mocTaBka
NeprvoanYecKoi neyaTn, TexHuyeckoe obCcnyXmBaHue) B TeYEHNE CpoKa AENCTBUS AOroBOPa O BbINOMHEHWN
paboT (okasaHuu ycnyr), AONXKHbl NpeaycMaTpuBaTbCsi COOTBETCTBYIOWME CPOKM (Meproabl) BbINONHEHNS
Takux paboT (okasaHus ycnyr).

Mo cornaweHnio CTOPOH B [OroBope MoryT OblTb MNPeaycMOTPEHbl TaKXe CPOKW 3aBeplieHus
OTAENbHbIX 3TarnoB paboTbl (MPOMEXYTOYHbIE CPOKN).

(MyHKT mononHUTENbHO BKNOYeH ¢ 21 pekabps 1999 roga depepanbHbiM 3akoHOM OT 17 pekabps
1999 roga N 212-d3)

KommeHTapuii k ctatbe 27

Cratbs 28. MocnencTeus HapyLLUEHUS UCMONTHUTENIEM CPOKOB BbINOJNIHEHUS paboT (OKa3aHusA ycnyr)

1. Ecnu ucnonHntenb Hapywun CPoKu BbiNONHEHUS paboTbl (OKasaHus ycnyru) - CPOKM Havana v (unm)
OKOHYaHUS BbINONHEHNS paboTbl (OKasaHusa ycnyru) n (Mam) NPOMEXYTOYHblE CPOKM BbINOHEHNS paboTbl
(okasaHus ycnyru) unm Bo BPeMs BbINOMHEHUS paboTbl (OKa3aHUs yCnyru) ctano OYEBUAHBLIM, YTO OHA He
6yneT BbINONHEHA B CPOK, NOTpebutenb no ceBoemy Bbibopy Brpaee (ab3al B penakuvu, BBELEHHOWN B
nevctene ¢ 21 pekabpsa 1999 ropa depepanbHbiM 3akoHOM OT 17 pekabps 1999 ropa N 212-903; B
pelakuuun, BBeLeHHol B AeicTteue ¢ 12 nekabps 2007 rona PenepanbHbiM 3aKOHOM OT 25 okTs6ps 2007
ropa N 234-d3, - cM. Nnpeablayllyo peaakumio):

Ha3Ha4YMTb MCNONHUTENIO HOBLIA CPOK (ab3al B pefakummn, BBEAEHHON B aeicTBue ¢ 21 nekabps 1999
roga ®epnepanbHbiM 3aKkoHOM 0T 17 fekabps 1999 roga N 212-d 3, - cM. Npeablayllyo pefakumio);

NOPY4YNTb BbINOJIHEHNE pa6OTbI (OKa3aHVIe ycnyrm) TpeTbnM Nnuam 3a pa3yMHyto LUeHy Unmn BbiMOMHUTb
ee cBounmMum cnnamm n I'IOTpGGOBaTb OT NCNONHUTENA BO3MELWEeHNA NOHECEHHbIX PaCX040B;

noTpeboBaTh YMEHbLEHNS LeHbl 3a BbiNONHEHNE paboThl (OKasaHue ycnyriu);

0TKasaTbCs OT WCMONHEHNS [OroBopa O BbINOMHEHUM paboTbl (okasaHun ycnyru) (ab3au B pepakumm,
BBEAEHHOW B HeicTBre ¢ 9 siHBaps 2005 rona denepancHeliM 3akoHoM oT 21 nekabps 2004 ropna N 171-
3, - cM. Npeabloylwyo peaakumio).

Motpebutens Bnpaee notpeboBaTb TakXe MOMHOr0 BO3MEWeEHUS YObITKOB, MPUYNHEHHbBIX EMY B CBA3U
C HapylWweHWEeM CpPOKOB BbINONHEHMS paboTbl (okasaHus ycnyru). YObiTKM BO3MEWalTCs B CPOKM,
yCTaHOBJ/IEHHbIE ONS YOOBNETBOPEHMSI COOTBETCTBYOWMX TpeboBaHWii noTpebutens (absau B peaakuuu,
BBELEHHO B feicTBue ¢ 21 nekabps 1999 rona denepanbHblM 3akoHOM oT 17 aekabpst 1999 rona N 212-
d3, - cM. NpeblayLlyo penakumio).

2. HasHayeHHble NoTpebuTenemM HOBble CPOKU BbIMONHEHMS PaboThl (OKa3aHUs yCnyru) ykasbiBaioTcs B
[lOroBope 0 BbINONHEHUN paboTbl (okadaHuw ycnyru) (absau B pefakuuuv, BBEOEHHOW B geicTeue ¢ 21
nekabps 1999 roga depepanbHbiM 3akoHOM 0T 17 nekabpsi 1999 roga N 212-@3, - cM. npenbioyLyio
penakumio).

B chyyae npocCpoOYKM HOBbIX CPOKOB I'IOTpeél/ITel'Ib Bnpase npenbsaBnuTb WUCNONHUTENKO WHbIE
Tpe6OBaHI/I$|, yCTaHOB/NIE€HHbIE NYHKTOM 1 HacToswen cTaTbu.

3. LleHa BbinonHeHHol paboTbl (OkasaHHOW ycnyruv), Bo3Bpawaemas notpebutento npu oTkase oT
MCMNONTHEHNS AOrOBOPA O BbINONHEHWUN paboThl (OKa3aHuW yCnyru), a Takxe yymTolBaemMast Npy yMeHbLWeHUn
LleHbl BbIMONHEHHON paboTbl (OKa3aHHOW ycnyru), onpenenseTcs B COOTBETCTBUM C MyHKTamum 3, 4 n 5
ctatbm 24 Hactosuwero 3akoHa (NyHKT B pepakuun, BBeOEeHHOW B nOelictBue ¢ 9 sHBapsa 2005 rona



depepanbHbiM 3akoHOM 0T 21 nekabps 2004 rona N 171-P 3, - cM. npeablaylyo penakumio).

4. MNpn oTKa3e OT UCMONHEHMS AOroBopa O BbINONHEHUN PaboThbl (OKasaHWK YCNyrn) UCHONHUTENb He
BnpaBe TpeboBaTb BO3MELEHNS CBOMX 3aTpaT, MPOM3BEAEHHbIX B MPOLECCE BbINONHEHUS paboTbl
(okasaHusi ycnyru), a Takxe nnatbl 3a BbiNOIHEHHYIO paboTy (OKasaHHyo yCnyry), 3a UCK/IIOYEHUEM cyyas,
ecnu noTpebutenb NPUHSAN BbINONHEHHYO paboTy (okasaHHylo ycnyry) (absau B pepakuuv, BBELEHHOW B
neiicteme ¢ 21 pekabpsi 1999 rona depepanbHbiM 3akoHoM OT 17 pmekabps 1999 roma N 212-3; B
pelakuuun, BBeoeHHon B aericteue ¢ 9 sHBaps 2005 roga denepanbHbiM 3akoHOM 0T 21 pekabps 2004
roga N 171-d3, - cM. npeablayllyo peaakumio).

Ab3au ncknoyeH ¢ 21 nekabps 1999 ropa PepeparnbHblM 3aKkoHOM oT 17 gekabps 1999 ropa N 212-
@ 3. - CM. npeablaylyo pegakumto.

5. B cnyyae HapyweHusi yCTAaHOBMEHHbIX CPOKOB BbIMOMHEHUS pPaboTbl (OkasaHus ycnyru) wunm
HasHa4YeHHbIX MNOTPebUTENEM Ha OCHOBaHWM MyHKTa 1 HaACTOsWeEl CTaTbWM HOBbIX CPOKOB WCMOMHWTENb
yrnnadyveaeT notpedbutento 3a Kaxnablii feHb (4ac, ecnvm CpoK onpefenieH B yacax) NMpocpoYkn HEeyCcTolKy
(neH0) B pasMepe Tpex MPOLEHTOB LEHbl BbIMNOMHEHNs paboTbl (okasaHusl ycnyru), a ecnm ueHa
BbINOMIHEHUSI PaboThl (OKa3aHWs yCnyru) 4OroBOPOM O BbIMONHEHUM paboT (0kasaHuu ycnyr) He onpeaeneHa
- obwei ueHbl 3akasa. JloroBopoM O BbIMNOMHEHWMM PaboT (okasaHuu ycnyr) Mexny noTpebutenem u
NCNonHMTENEeM MoXeT OblTb ycTaHoBNeH 6onee BbICOKMIA pa3Mep HeycToiku (neHw) (absau B penakuuu,
BBEAEHHOW B aelicTeue ¢ 21 aekabps 1999 roga ®enepanbHbiM 3akoHOM 0T 17 aekabps 1999 roga N 212-
@3, - cM. Npeabloywwyo peaakumio).

HeycTolika (neHsl) 3a HapylleHne CPOKOB Hayana BbiNOMHeHUs paboThbl (OKasaHus ycnyru), ee atana
B3bICKMBAETCA 3a KaxAblh AeHb (4ac, ecnvm CPoK onpefeneH B vacax) MpOCPOYKM BMAOTb A0 Hayana
BbIMOMIHEHUSI pPaboTbl (OKasaHWs ycnyrv), ee aTtana WAM npeabsiBneHus notpebutenem TpebosaHwii,
npeaycMoTpeHHbIX NyHKTOM 1 HacToswel cTaTtbm (ab3al B pefsakunm, BBELEHHON B aeicTeune ¢ 21 nekabps
1999 roga ®epepanbHbiM 3akoHoM 0T 17 aekabpst 1999 ropa N 212-P 3, - cM. Npeablaylyo penakLumio).

HeycTolika (NeHs) 3a HapylleHne CPOKOB OKOHYaHMS BbINOMHEHNs paboThl (OKasaHus ycnyru), ee atana
B3bICKMBAETCA 3a KaXnAblii AeHb (4ac, ecnu Cpok onpefeneH B Yacax) NpOCPOYKU BMOTb OO OKOHYaHMS
BbINONHEHUS paboTbl (OKasaHwWs ycnyrv), ee atana WAM npeabsasneHus notpebutenem TpeboBaHwiA,
npeaycMoTpeHHbIX NyHKTOM 1 HacTosiwe cTaTtbm (ab3al B pegakunm, BBEAEHHON B geicTene ¢ 21 nekabps
1999 rona PenepanbHblM 3akoHOM 0T 17 aekabps 1999 roga N 212-d 3, - cM. NpelblayLlyto peaakLumio).

Cymma B3biCKaHHOW NOTPebnUTENEM HEYCTOWKU (MEHM) HE MOXET MPEBbIWATb LEHy OTAENbHOro BMAa
BbINONHEHMS1 paboTbl (OKasaHusi ycnyru) unm oblyto LeHy 3akasa, €CNu LeHa BbIMONHEHWUS OTAENbHOro
BnIa paboTbl (OKa3aHWs ycnyru) He onpeneneHa 4oroBOPOM O BbiNONHEHUM paboTbl (OKa3aHum ycnyru).

Paamep HeycTolkmM (MeHW) onpeaensieTcsl, ICXoAs U3 LieHbl BbIMONHEHNS paboTbl (OKasaHust ycnyru), a
€Cnu ykasaHHas LeHa He onpeaeneHa, ncxons u3 oblieit LeHbl 3akasa, CylWweCcTBOBaBWEN B TOM MECTe, B
KoTopoM TpeboBaHue noTpebuTens QONXHO 6bin10 ObiTb YOOBNETBOPEHO WCMOMHWTENEM B [OEHb
L06POBONBHOrO YLOBNETBOPEHNS TAKOro TPeboBaHWS UNN B LeHb BbiIHECEHMS CynebHOro peweHus, ecnu
TpeboBaHve noTpebuTtenst LO6POBONLHO YAOBNETBOPEHO He 6bifo.

6. TpeboBaHusi noTpebuTens, yCTaHOBMEHHble MyHKTOM 1 HacToslwein cTaTbW, He noanexart
yLOBNIETBOPEHWIO, ECIN UCMONHUTENb AOKAXET, YTO HapylWeHne CPOKOB BbINONHEHMS paboTbl (OKasaHus
ycnyru) Nnpov3oLwno BCNeacTBre HenpeosoMMor CUMbl UK MO BUHE NoTpebuTtens.

KomMmeHTapuii Kk ctatbe 28

Cratbs 29. NpaBa notpebutens npu o6HapyXeHUU HeJOCTaTKOB BbINONIHEHHOM PaboTbl (OKa3aHHOMN
ycnyrun)
1. MoTtpebuTtens Npu 06HAPYXEHNN HELOCTATKOB BbIMONHEHHON PaboThl (OKa3aHHOM ycnyru) Bnpase no
cBOEMy BblbOpy noTpeboBaThb:
6e3B03ME3HOr0 YCTPaHEHNSI HEAOCTATKOB BbINONHEHHOW paboTbl (OKa3aHHOW yCnyri);

COOTBETCTBYIOLErO YMEHbLWEHNS LieHbl BbINONHEHHOW paboTbl (OKa3aHHOW yCnyri);



6e3B03ME34HOr0 N3roTOBNEHNS OPYroi Bewu 13 OAHOPOAHOrO MaTepuana Takoro Xe kadyectsa unu
MOBTOPHOrO BbIMNONHEHWsI paboTbl. Mpy 3TOM NoTpebutens 06s3aH BO3BPATUTL paHee MNepeaaHHylo emy
NCMONHNTENEM BElLLb;

BO3MELUEHNSI MOHECEHHbIX WM pPacxo0A0B MO YCTPAHEHWIO HELOCTATKOB BbINMOMHEHHOW paboThbl
(okasaHHOW ycnyru) cBOUMM CUAamMm Nnm TpeTbUMn nuLamun.

YnoeneteopeHve TpeboBaHunii notpebutens o 6e3BO3ME3NHOM YCTpaHeHUW HemocTaTtkos, 00
N3roTOB/IEHNN OPYro Bewmn Unm o NOBTOPHOM BbIMONHEHUM paboTbl (OKasaHum ycnyru) He ocBoboxpaeTt
NCMONHNTENS1 OT OTBETCTBEHHOCTM B (DOPME HEYCTOMKWU 3a HapylleHWe CpoKa OKOHYaHWS BbINONHEHWS
paboTbl (okasaHus ycnyru) (absau B penakuuu, BBeOeHHO B geictBue ¢ 21 pekabps 1999 ropa
depepanbHbiM 3akoHOM 0T 17 gekabps 1999 roga N 212-P 3, - cM. Npenblaylyo penakumio).

MoTpebutens Brpaee 0Tkas3aTbCs OT UCMNONHEHNS AOroBOpPa O BbINOSHEHUN paboThl (OKasaHun ycnyri)
n notpeboBaTb MOMHOrO BO3MELWEHWS YObITKOB, €CAM B YCTAHOB/EHHbIA yKa3aHHbIM [OrOBOPOM CPOK
HeLOoCTaTKW BbINONHEHHO paboThl (OKa3aHHO yCnyri) He ycTpaHeHbl cnonHuTenem. MNotpebutens Takxe
BNpaBe OTKasaTbCsl OT WCMONHEHUS O0roBopa O BbIMONHEHUM PaboTbl (OKas3aHWM yCcnyru), ecnm um
0o6HapyXeHbl CylecTBEHHble HenoCTaTKM BbIMOJHEHHOW paboTbl (OKa3aHHOW YCnyru) WAM  UHble
CYILECTBEHHbIE OTCTYMNEHUS OT YCNOBWUIA Aoroeopa (absau B pefakummn, BBEAEHHOW B feicTeme ¢ 9 sHBaps
2005 ropa ®epnepanbHbiM 3aKoHOM OT 21 pekabps 2004 roga N 171-D3, - cM. npeaplayLyio peaakumio).

Motpebutens BnpaBe noTpeboBaTbh TakXe MOMHOro BO3MeWeHUst yObITKOB, MPUYNHEHHbBIX MY B CBA3U
C HepocTaTkamy BbIMOSIHEHHOW paboTbl (0KasaHHoOW ycnyru). YObITKM BO3MEWAOTCS B CPOKM,
yCTaHOB/IEHHbIE ONS1 yOOBNETBOPEHMS COOTBETCTBYIOWMX TpeboBaHmin noTpebuTens.

2. LleHa BbinonHeHHOW paboTbl (OKasaHHOW ycnyru), Bo3Bpawaemas notpebutento npyu otkase oT
MCNONTHEHNS AOrOBOPA O BbINONHEHWN paboThl (OKa3aHuW yCnyru), a Takxe yymTolBaemasi Npy yMeHbLWeHUn
LieHbl BbINOSIHEHHOW paboTbl (OKa3aHHOW ycnyru), onpenensieTcs B COOTBETCTBUM C nyHKTamun 3, 4 un 5
ctatbn 24 Hactosiwero 3akoHa (NyHKT B pepakuun, BBeOeHHOW B nOelictBue ¢ 9 sHBaps 2005 ropa
depepanbHbiM 3akoHoM 0T 21 nekabps 2004 roga N 171-P 3, - cM. npenblaylyo pesakumio).

3. TpeboBaHus, cBsSi3aHHble C HegocTaTKaMy BbIMONHEHHON paboTbl (OKa3aHHOM ycnyru), MoryT ObiTb
npenbsBAeHbl MPU NPUHSATUN BbINONHEHHOW paboTbl (OKasaHHOM YCyr) Unu B XOAe BbINONHEHWs paboThbl
(okasaHus ycnyru) nnbo, ecnm HEBO3MOXHO 0OHAPYXMNTb HEJOCTATKMU NPW NPUHSATUN BbIMONHEHHOW paboThl
(okasaHHoOW ycnyru), B Te4EHNEe CPOKOB, YCTAHOBNEHHbIX HACTOSLWMM MYyHKTOM.

Motpebutens BNpase NpeabsBnATb TPebOBaHWA, CBA3aHHblE C HEAOCTATKaMMn BbINOHEHHOW paboThbl
(okasaHHOW ycnyru), ecnn oHW OBHapyXeHbl B TEYEeHMe rapaHTUAHOro cpoka, a npu ero OTCyTCTBUM B
pasyMHbI CPOK, B Mpenenax ABYX NeT CO OHS MPUHSATUS BbINOMHEHHOW paboTbl (OKa3aHHOW ycnyru) nnm
NATA NeT B OTHOWEHUN HEJOCTATKOB B CTPOEHUN 1 MIHOM HEABUXVMOM MMYLLECTBE.

(MyHKT B pepakuun, BBeAeHHoM B aencTeue ¢ 21 nekabps 1999 ropa PenepanbHbiM 3aKOHOM 0T 17
nekabps 1999 ropa N 212-d 3, - cM. Npeablayllyo pefakumio)

4. VicnonHnTenb oTBeYaeT 3a HepoctaTtky paboTbl (ycnyru), Ha KOTOPYI He YyCTAHOBNEH FrapaHTUIAHbINA
CPOK, ecnn NoTpebunTenb LOKaXeT, YTO OHW BO3HUKNN A0 €€ NPUHATAS UM UK MO NPUYMHAM, BO3HUKWWUM 0O
3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPY YCTAHOBAEH rapaHTWiiHbIA CPOK, UCMONHUTENb OTBEYaeT
3a ee HeJoCTaTky, eCnv He OOKaXeT, YTO OHW BO3HVKAM nocne NpuHATus paboTol (ycnyru) notpebutenem
BC/NIeACTBME HapPYLWeEHUs UM NpaBui UCNONb30BaHNA pesynbTarta paboTsl (ycnyru), AeACTBUA TPETbUX NNLL
NN HeNPEOLONNMORA CUNbI.

(MyHKT mononHUTENbHO BKNtOYeH ¢ 21 pekabps 1999 roga depepanbHbiM 3akoHOM OT 17 pekabpst
1999 ropa N 212-d3)

5. B cnyyasx, korga npefyCMOTPEHHbIA AOrOBOPOM rapaHTUHbLIA CPOK COCTaBnsieT MeHee OByX NneT
(NATW NeT Ha HeIOBMXWUMOE UMYWECTBO) M HegocTatky paboTbl (ycnyru) obHapyXeHbl notpebutenem no
NUCTEYEeHUN rapaHTUAHOrO Cpoka, HO B npegenax ABYyX NeT (NATM neT Ha HeABUXMUMOE WMYLECTBO),
notpebnTtenb Bnpase NpenbsiBUTb TpeboBaHUsl, NPenyCMOTPEHHbIe MYHKTOM 1 HacToswein ctatbu, ecnu
[OKaxeT, YTO TakmMe HemoCTaTkM BO3HUKNIM OO MPUHATMS UM pedynbTata paboTbl (ycnyrv) unu no
npUYMHaM, BO3HMKWMUM [0 3TOr0 MOMEHTa (NMyHKT OOMONHWTENbHO BK/YeH ¢ 21 pekabpst 1999 roapa
depnepanbHbIM 3akoHOM 0T 17 aekabpst 1999 roga N 212-d3).




MyHKT 4 Npeablaylwein penakumm ¢ 21 gekabpsa 1999 roga cumtaeTcs NyHKTOM 6 HacToswel peaakunm
- ®epepanbHblil 3akoH 0T 17 nekabps 1999 roga N 212-d3.

6. B cnyyae BbISIBNEHMS CyWECTBEHHbIX HeOOCTATKOB paboTbl (ycnyru) noTpebutens Bnpase
npenbsaBUTb UCMONHUTENO TpeboBaHne 0 6€3B03ME3LHOM YCTPAHEHUN HEAOCTATKOB, ECNMN AOKaXEeT, 4TO
He[oCTaTKM BOSHWKAW OO0 NMPUHSATUSE UM pe3ynbTaTta paboTbl (YyCnyru) uam no npuymHam, BOSHWUKIIMM A0
9TOro MomeHTa. 910 TpeboBaHMe MoXeT ObiTb MPEnbSBNEHO, €CNN TakMe HepocTaTkm obHapyXeHbl no
ncTeyeHun OByx net (NATU NeT B OTHOWEHWW HEeOBUXUMOro MMyWecTBa) CO OHS NPUHATUS pesynbTarta
paboTbl (ycnyru), HO B nNpenenax yCTaHOBNEHHOro Ha pesynbTat paboTbl (ycnyru) cpoka cnyxbbl unm B
TeYeHne LEeCATU NeT CO OHS NPUHATUS pedynbTarta paboTbl (ycnyrun) noTpebutenem, ecnm cpok cnyxobl He
yctaHoBneH. Ecnu paHHoe TpeboBaHWe He yOoOBNETBOPEHO B TeuyeHue ABaguaTtv OHel CO OHA ero
npenbaBneHns notpebutenem nnm obHapyXeHHbI HEAOCTATOK SBNSAETCS HeYCTPaHUMbIM, MOTpebutens no
cBoeMy Bblbopy BrnpaBe TpeboBaTtb (ab3au B pemakuuu, BBedeHHol B gericteue ¢ 21 nekabps 1999 rona
depepanbHbiM 3aKkoHOM 0T 17 nekabpsa 1999 rona N 212-P 3, - cM. Npeablaylyo pefakumio):

COOTBETCTBYIOWErO YMEHbLIEHMS LieHbl 32 BbIMOHEHHYO paboTy (OKasaHHYo yCnyry);

BO3MELWEHNST MOHECEeHHbIX WM pPacXoOoB MO YCTPaHEHMI0O HeOOCTATKOB BbIMNOSHEHHOW paboThl
(oka3aHHO yCnyru) CBOMMM cunamm Unm TPeTbUMKU NMuamu;

oTKasa OT MCMONHEHWs A0rosopa O BbIMNOMHEHUM PaboTbl (OKasaHWM yCnyrn) n BO3MELEHNs YyObITKOB
(ab3au B penakuum, BBeAEHHOI B feicteme ¢ 9 sHBapsa 2005 rona PenepanbHbiM 3akoHOM OT 21 nekabps
2004 roga N 171-d 3, - cM. npeablaylyo pegakumio).

KommeHTapwuii kK ctatbe 29

Cratbs 30. Cpoku ycTpaHeHUsi He[4,0CTaTKOB BbINMOMIHEHHOW paboTbl (OKa3aHHOW yCNyru)

Hepoctatkm paboTtbl (ycnyru) [ONXHbl ObiTb YCTPaHeHbl WCMOMHUTENEM B pa3yMHbI  CPOK,
HasHauyeHHbIi noTpebutenem (absau B pepakumu, BBeLeHHOW B neictBue ¢ 21 nekabpsi 1999 ropa
depepanbHbiM 3akoHOM 0T 17 nekabpsa 1999 rona N 212-P 3, - cM. npeablaylyo penakumio).

A63au uckntoueH ¢ 21 nekabps 1999 rona PenepanbHbiM 3akoHOM OT 17 nekabps 1999 roma N 212-
@ 3. - CM. npeablaylyo pegakumto.

HasHaueHHbIn noTpebrTenem Cpok ycTpaHeHWs HeLOCTaTKOB ToBapa ykasblBaeTcsl B JOFOBOpE Wu B
WHOM MOAMWCHIBAEMOM CTOPOHAMM AOKYMeHTe nvMbo B 3asiBNEHUW, HanpaBfeHHOM noTpebuTtenem
ncnonHutento (absay B penakuumv, BBeAEHHOW B gelctBue ¢ 12 pekabpsa 2007 roga PenepanbHbiM
3aKoHOM OT 25 okTs16pst 2007 ropa N 234-dD 3, - cM. Npeablayllyo pefakumio).

3a HapylweHue npenycMOTPEHHbIX HaCTOsWel CcTaTbeli CPOKOB YCTPaAHEHMs HefoCTaTkoB
BbINOSIHEHHOW paboTbl (OKa3aHHOW YCMyru) UCMONHWTeNb ynnadvBaeT noTpedbuTento 3a Kaxablii AeHb
NPOCPOYKN HEYCTOWKY (MEHID), pa3Mep 1 NOpPALOK NCYMNCNEHMS KOTOPOI ONpenensioTcs B COOTBETCTBUN C
NyHKTOM 5 cTaTtby 28 HacTosWwero 3akoHa.

B cnyyae HapyleHUst ykasaHHbIX CPOKOB MOTpebuTenb BrpaBe NPeLbSBUTb WCMOMHUTEMO WHble
TpeboBaHns, NPenycMOTPEHHbIE NyHKTaMn 1 1 4 ctatbu 29 HacTosWero 3akoHa.

KommeHTapwuii k ctatbe 30

Cratbs 31. Cpoku ynoBneTBoOpeHust oTaeNbHbIX TpeboBaHUM NnoTpebutens

1. TpeboBaHus notTpebutens 06 yMeHbLWEHNN LeHbl 32 BbINONHEHHYIO paboTy (OKkasaHHy ycnyry), o
BO3MELLEHNN PacXoaoB MO YCTPaHEHWIO HEAOCTATKOB BbINOMAHEHHOW paboTbl (OKA3aHHOW ycnyru) CBOMMU
cunamun UM TPEeTbMMK NMuamm, a Takxe 0 Bo3Bpate ynjayeHHoln 3a paboTy (ycnyry) AEHEeXHON CyMMbl 1
BO3MeELWEeHNN y6bITKOB, MPUYNHEHHbIX B CBA3WM C OTKA30OM OT MUCMONIHEHUA O0roeopa, npenycMoTpeHHble
nyHKTOM 1 ctatbu 28 n nyHkTamm 1 1 4 ctatbu 29 HacTosawero 3akoHa, nognexar yLOBMEeTBOPEHUIO B



NEeCATUOHEBHbIA CPOK CO [HOHA MpPeabsBNEeHUs COOTBETCTBYlOWEro TpeboBaHUs (MyHKT B penakumm,
BBEAEHHOW B HeicTBre ¢ 9 sHBaps 2005 rona PenepanbHbliM 3akoHOM oT 21 nekabps 2004 ropa N 171-
d3, - cM. NpeblayLlyo penakumio).

2. TpeboBaHus notpebutenss o 6e3BO3ME3OHOM MWIrOTOBNEHUWM [LPYroi Bewu w3 OAHOPOLHOro
matepuana Takoro Xe KayecTBa WIM O NMOBTOPHOM BbINMONHEHWM paboTbl (OKasaHWM ycnyru) nognexar
yLOBNIETBOPEHMIO B CPOK, YCTAHOB/EHHbIA 4N CPOYHOrO BbINONHEHWS paboTbl (OKasaHuus ycnyru), a B
cnyyae, ecny 3TOT CPOK HE YCTaHOB/EH, B CPOK, NPEeLyCMOTPEHHbIA [LOroBOPOM O BbINONHEHWM paboTbl
(okasaHuu ycnyru), KoTopblii 6bin HEHaANeXalle UCMONHEH.

3. 3a HapyweHne npenycMOTPEHHbIX HACTOSIWEN CTaTbei CPOKOB YAOBNETBOPEHWS OTAENbHbIX
TpeboBaHWii NoTpebrTens UCNONHMUTESb yNnadymBaeT NoTPebUTEeNto 3a KaxX ablil OeHb NPOCPOYKM HEYCTONKY
(neHto), pasMep 1 NOpPsSAOK NCYMUCNEHNSI KOTOPO onpedensitoTcs B COOTBETCTBUM C NMYHKTOM 5 cTtatbun 28
HacTosWwero 3akoHa.

B cnyyae HapylweHns CpoKoB, ykasaHHbIX B MyHKTax 1 U 2 HacToswel ctatby, noTpebutens Brnpase
npeabsBATb UCMONHUTENO UHble TPebOoBaHMS, NPeasyCcMOTPEHHblE NMYHKTOM 1 cTaTbn 28 1 nyHkTamm 1 n 4
cTatbm 29 HacToswWwero 3akoHa.

KommeHTapuii k ctaTtbe 31

Cratbs 32. paBo noTpebuTens Ha 0TKa3 OT UCMOJIHEHMS [0roBOpa O BbIMOJIHEHUU PaboT (OKasaHMK
ycnyr)

MoTpebutens BNpaBe 0TKa3aTbCs OT UCMOMHEHUS AOroBOpPa O BbIMONHEHUM paboT (0KasaHum ycnyr) B
noboe BpeMs Npu ycnoBuv onnatbl UCMONHUTENO (PaKTUYECKM MOHECEHHbIX MM PaCXOA0B, CBA3AHHbBIX C
MCNonHeHneM 0653aTenbCTB MO JAHHOMY [OroBOPY (CTaTbs B peaakuuv, BBEAEHHOW B AeCTBME C 9 SHBAPS
2005 ropa ®epnepanbHbIM 3aKoHOM OT 21 nekabps 2004 roga N 171-D3, - cM. npeaplayLyio peaakumio).

KommeHTapwuii k ctatbe 32

Cratbs 33. CmeTa Ha BbiNosiHEHWe paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OkasaHwe ycnyru), NpeaycMOTPEeHHOW LOrOBOPOM O BbIMOHEHUM paboThl
(okasaHuu ycnyru), MoxeT ObITb COCTaBNeHa TBepaas nnu npubnmantenoHas cmeta.

CocTaBneHue Tako cMeTbl No TpeboBaHMIO NOTPEeOUTENS UM UCMONHUTENS 0653aTeNbHO.

2. VicnonHutenb He Bnpase TpeboBaTb yBENMYEHNS TBEPOOW CMEThl, a MOTPEbUTENb - ee YMeHbllIeHNs,
B TOM Y/Cne B CNny4yae, Koraa B MOMEHT 3aK/Il0YEeHUst [OroBopa MCK/to4anacb BO3MOXHOCTb MPenyCcMOTPeTb
MonHblli 06beM noanexawmx BbINONHEHUO pPaboT (okasaHuio Yycnyr) unam HeobxoAauMblX ANsi 3TOro
pacxonoB..

NcnonHutens nmeet npaso TpeboBatb yBENUYEHNS TBEPLOV CMETbl MPW CyLEeCTBEHHOM BO3pacTaHUu
CTOMMOCTU MaTepuanos n 06opynoBaHWs, NPeLOCTaBASEMbIX UCMONHUTENEM, @ TaKXe OKasblBaeMblX eMy
TPeTbUMK NMLaMKn YCnyr, KOTopoe Henb3st 6biNo NpesycMoTpeTb MpU 3aknoyeHun noroeopa. Mpu oTkase
noTpebutens BbINONHUTL 3TO TpeboBaHME WCMONHUTENb BrNpPaBe PacTOPrHyTb AOroBOP B CyAebHOM
nopsake.

(MyHKT B pepakuun, BBeAEHHON B aencTtBue ¢ 21 nekabps 1999 ropa PenepanbHbiM 3aKOHOM OT 17
nekabps 1999 roga N 212-dP 3, - cM. Npeablayllyo pefakumio)

3. Ecnn Bo3HMKNA HEOOXOAMMOCTb BbIMOIHEHNS AOMONHUTENbHBLIX PaboT (0Kas3aHWsi AONONHUTENbHbIX
ycnyr) n no 3To/ NPUYMHE CYWECTBEHHOrO MPEBbIWEHNS NPUONM3NTENbHON CMeTbl, NCNONHUTENb 06s3aH
CBOEBPEMEHHO MpelynpeanTb 06 aToM noTpebutens. Ecnm notpebutens He fan cornacue Ha npeBbleHNe
nNPUGNN3NTENBHOM CMETbI, OH BNpaBe 0TKasaTbCs OT WCMONHEHWS foroBopa. B aTom cnyyae ucnonHutenb
MOXeT TpeboBaTb OT NOTPebUTENS ynnaThl LeHbl 3a BbINONHEHHYI0 paboTy (OKa3aHHyH ycnyry).



WcnonHntenb, CBOEBpPEMEHHO He npenynpenuBwuii notpedbutens o HeobX0LMMOCTU MPEBbILEHUS
npUeNN3NTENBHOW CMeTbl, 06583aH MCNONHWUTL AOroBOP, COXPaHss MpaBO Ha onnaty pabotbl (ycnyru) B
npenenax NnpubnnanTenbHOM cMeTbl.

(MyHKT mononHUTENnbHO BKNOYeH ¢ 21 pekabps 1999 roga depepanbHbiM 3akoHOM OT 17 pekabps
1999 roga N 212-93)
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Cratbs 34. BoinonHeHne paboTbl U3 maTepuana MCNONIHUTENS
1. UcnonHutenb 06s3aH BbiNONHUTL paboTy, onpeaeneHHylo AOroBOPOM O BbiNONHEHWM paboTbl, M3
CBOEro mMaTtepuana u CBOMMU CPeacTBaMmu, eCnv MHOE He NPeaoycMOTPEHO Aorosopom (absau B pegakuuu,
BBEAEHHO B aelicTeue ¢ 21 aekabps 1999 roga ®enepanbHbiM 3akoHOM 0T 17 aekabps 1999 roga N 212-
D3, - cM. NpeblaoyLlyo penakumio).

WcnonHntens, npesocTaBmBlLNi MaTepran Ans BbiNOMHEHUS paboThl, OTBEYAET 3a Er0 HEHa4nexXallee
KayecTBO Mo npasunam o6 OTBETCTBEHHOCTW NpoAaBLia 3a TOBapbl HeHaanexaiero kayectsa (absau B
pelakuuun, BBeLeHHol B feiicTere ¢ 21 nekabps 1999 rona denepanbHbiM 3akoHOM 0T 17 gekabps 1999
roga N 212-® 3, - cM. npeblayLlyo penakumio).

2. Matepuan ncnonHWTens onnaynBaeTcs NoTpebutenem npu 3ak/YeHWM yKasaHHOro norosopa
MOMHOCTbIO UNWN B pasMmepe, yka3aHHOM B AOrOBOPE O BbINONHEHWM paboTbl C YCNOBUEM OKOHYATENbHOrO
pacyeta Mpu nNonyyYeHWM noTpebutenem BbIMNONHEHHOW WCMNONHWTENEM pPaboTbl, €CNM WHOW MOoPSAAOK
pacyeToB 3a Matepvan MCMOMHWUTENS He NPedyCMOTPEH COrnaweHueM CTOPOH (MYHKT B pelakuuu,
BBELEHHO B feicTBue ¢ 21 nekabps 1999 rona denepanbHblM 3akoHOM oT 17 aekabpst 1999 rona N 212-
d3, - cM. NpeblayLlyo penakumio).

3. B cnyvasx, npenyCcMOTPEHHbIX AOrOBOPOM O BbIMOMHEHUWM paboTbl, mMaTepuan MoxeT ObiTb
npenocTaBneH  UcrnonHuTeneMm  notpebutento B kpeauT. [locnepytowlee  M3MEHEHME  LEHBI
NPenoCTaBNEeHHOro B KPeauT maTepuana WCMoNHWTENs He BneyeT 3a coboit nepepacuyeta (MyHKT B
pelakuuun, BBeLeHHol B feiicTere ¢ 21 nekabps 1999 rona denepanbHbiM 3akoHOM 0T 17 gekabps 1999
roga N 212-®3, - cM. npeblayllyo penakumio).

4, MaTepman NCMONHUTENS U HeobXxoaumble [ONS BbINOMHEHUS pa6OTbI TexHn4yeckmne cpenctaa,
MHCTPYMEHTDbI L nNpo4yee OO0CTaBNATCA K MECTY BbINMOJIHEHUA pa60T ncnonHunTenem.
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Cratbs 35. BoinonHeHne paboTbl U3 MmaTepuana (C Bellblo) noTpebutens

1. Ecnu paboTta BbIMOMHSETCA MOSHOCTBIO WMAM YacTUYHO U3 MaTepuana (C Bewbto) noTpebutens,
NCNONHNTENb OTBEYAET 3a COXPaAHHOCTb 3TOr0 Matepmana (Beww) 1 NpaBnIbHOE ero UCMob30BaHe.

NcnonHutens 06s3aH:

npeoynpenntb NOTpedbutens o0 HenpurogHocTM WAM  HeaobpoKayeCcTBEHHOCTM  MepenaHHoro
noTpebutenem mateprana (Beww);

npencTtaBnTb oT4HET 06 n3pacxongosaHnm matepumana n BO3BpaTuTb ero ocTtaTtok.

B cnyyae nonHOM unn YacTWyHOW yTpaTtbl (NOBpexXAeHus) maTtepuana (sewu), NPUHATOro OT
noTpebutens, WCNoNHWTENb 0053aH B TPEXOHEBHbLIA CPOK 3aMeHWTb ero OAHOPOLHbIM MaTepuanom
(BElbIO) aHANOrMYyHOro KayecTBa W MO XenaHwio noTpebuTens M3roToBUTb M3AenMe U3 OLHOPOLHOro
mMaTepvana (sewu) B pasyMHbli CPOK, & NpW OTCYTCTBMM OLHOPOAHOrO MaTtepuana (Belwu) aHanornyHoro
KayecTBa - BO3MECTMTb NOTPebUTENno OBYKPATHYIO LEHYy YyTpayeHHOro (noBpeXAEeHHOro) marepuana
(Bewwm), a Takxe pacxombl, MOHECEHHbIE NOTpebuTeneM.

2. UeHa yTpauyeHHoro (moBpexgheHHoro) martepuana (Bewu) onpenensieTcs, UCXOAS W3 UEHb



mMaTepuana (Belww), CylLecTBOBaBIUEA B TOM MecTe, B KOTOpoM TpeboBaHne notpebutens [onxHo 6bino
6blTb YAOBNETBOPEHO UCMONHUTENEM B AeHb OOOPOBOMBHOrO YAOBNETBOPEHMS Takoro TpeboBaHns unm B
IleHb BblHeceHusi cyaebHoro peleHns, ecnn TpeboeaHne notpebutenss 4O6POBONBLHO YOOBNETBOPEHO He
6bin0.

LleHa matepuana (sewwu), nepenaBaeMoro UCNOMHUTENID, ONpPenenseTcs B AOroBope O BbIMNOSHEHUU
paboTbl MAM B WMHOM [LOKYMEHTE (KBUTaHUuW, 3akase), NOATBEpPXOalowWweMm ero 3aknouyeHne (absau B
pelakuuun, BBeLeHHol B feicTere ¢ 21 nekabps 1999 rona denepanbHbiM 3aKkoHOM 0T 17 gekabps 1999
roga N 212-d3, - cM. npeablayllyto peaakumio).

3. WcnonHuteno oceBoboxnpaetcs OT OTBETCTBEHHOCTM 3a MOMHYWD WAW YacTUYHYlO yTpaty
(noBpexaeHne) matepuana (Beww), NMPUHSATOrO UM OT noTpebutens, ecnn noTpebutens npeaynpexaeH
ncnonHutenem o6 ocobbix CBOMCTBax Matepvana (Beww), KOTopble MOryT MOB/eYb 3a COOO ero MoJsiHyio
WM YacTUYHYI0 yTpaTy (noBpexaeHne) nnbo ecnv ykasaHHble CBOMCTBA MaTepuana (Bewm) He Mornm ObiTb
obHapy>XeHbl MpU Hagnexauwer npueMke UCMONHWTEeNeM 3Toro matepuana (Bewm) (NyHKT B pedakuuw,
BBEAEHHO B aelicTeue ¢ 21 aekabps 1999 rona ®enepanbHbIM 3akoHOM 0T 17 aekabpsa 1999 roga N 212-
D3, - cM. NpeblayLlyo penakumio).
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Cratbs 36. O6513aHHOCTb UCMONHUTENSI MHCPOpPMUpPOBaTb NOTpebuTens 06 o6¢cToATeNbCTBaX, KOTOpbie
MOryT NOB/UATb Ha Ka4eCcTBO BbiNONIHiEMOW paboTbl (OKa3biBaeMOM YCyru) unm nosneyb 3a cobomn
HEeBO3MOXHOCTb ee 3aBepLUeHNs B CPOK
(HamMeHoBaHWe B pefakumun, BBeeHHol B aercTeue ¢ 21 nekabpst 1999 rona ®enepasnbHbIM 3aKOHOM OT
17 nekabps 1999 roga N 212-d 3, - cM. npeaplayLyio peaakumio)

NcnonHutens 06s13aH CBOEBPEMEHHO MHGOPMUPOBATL NOTPEBUTENS O TOM, YTO cobnoaeHMe yKazaHuii
notpebutens n wuHble 0OCTOSATENbCTBA, 3aBUCAWME OT MNOTPEObUTEeNs, MOryT CHU3WUTb KayecTBO
BbINONIHSIEeMON paboTbl (OKasbiBaeMoi ycnyru) unu rnosnedyb 3a coboli HEBO3MOXHOCTb €€ 3aBeplleHUs B
cpok (absau B pegakuuu, BBeoeHHOW B Oeicteue ¢ 21 nekabps 1999 rona denepanbHbiM 3aKOHOM OT 17
nekabps 1999 roga N 212-d 3, - cM. Npeablayluyo pefakuumio).

Ecnu notpebutenb, HECMOTPS Ha CBOEBPEMEHHOE 1 060CHOBAHHOE MHZOPMUPOBAHUE UCTIONHUTENEM,
B pa3yMHbIi CPOK HE 3aMEHWT HEMPUIOAHbIA NN HeLOOPOKAYECTBEHHbI MaTepuan, He U3MEHUT yKasaHuii o
cnocobe BbINoNHEHNs paboTbl (0KkasaHus ycnyru) nmbo He yCTpaHUT UHbIX 06CTOSTENbCTB, KOTOPbIE MOTYT
CHU3UTb Ka4yeCTBO BbIMNOHAEMOl paboTbl (OKa3biBAEMOW YCNyru), UCMONHUTENb BMPaBe 0TKasaTbCs OT
NCMNOMHEeHNs1 AOroBopa O BbIMONHEHUM paboTbl (oKasaHuM ycnyru) n noTpeboBaTb MOHOrO BO3MELEHUS
ybbITKOB (YacTb B pegjakuun, BBeAeHHow B peicteme ¢ 9 sHeaps 2005 roga depepanbHbIM 3aKOHOM OT 21
nekabps 2004 roga N 171-d 3, - cM. Npeablayluyto pefakumio).
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Cratbs 37. Mopsinok n oopMbl onnatbl BbINOMHEHHON paboTbl (OKa3aHHOW YCNyru)
(HaMMeHOBaHMe B pegakuun, BBeLeHHON B felicteue ¢ 9 aHeaps 2005 rona denepanbHbiM 3aKOHOM 0T 21
nekabps 2004 rona N 171-d3; nononHeHo ¢ 9 aBrycta 2006 rona dPefepanbHbiM 3aKOHOM OT 27 UIONS
2006 roga N 140-d 3 -cM. npeablayLyo peaakumio)

MoTpebutens 0b6si3aH onnatuTb Oka3aHHbIe eMy YCNyr B NOPsiAKe W B CPOKMU, KOTOPbIE YCTaHOBJEHbI
[OroBOpOM C UCMONHUTENEM (4acTb B pedakuuu, BBeOeHHOW B geicteme ¢ 9 saHeaps 2005 roga
depnepanbHbiM 3akoHoM 0T 21 nekabps 2004 roga N 171-dD 3, - cM. Npeblaylyo peaakumio).

MoTpebutens 0653aH ONNaTUTb BbLIMOMHEHHYID UCMONHUTENEM B MONMHOM ob6beme paboTy nmocne ee
npuHaTna notpebutenem. C cornacusi notpebutens paboTa MOXeT OblTb onnayeHa UM Npu 3akayYeHUm
[IOroBopa B MNONHOM pasMepe Unu nyTem Bbloayn asaHca (absay B pegakuuv, BBeOeHHOW B gelicTene ¢ 21
nekabps 1999 rona PenepanbHbiM 3akoHOM 0T 17 aekabpsa 1999 roaa N 212-P 3; B peagakumm, BBEAEHHOMN
B HeictBre ¢ 9 aHeaps 2005 ropa depepanbHbiM 3akoHOM 0T 21 pekabps 2004 ropa N 171-P3, - cwm.
npenblaylyo peaakumio).

Onnata okasaHHbIX ycnyr (BbII'IOJ'IHeHHbIX pa60T) npon3soanTcAa nocpencTtBoM HaIUYHbIX WA
6e3HaNNYHbIX pacyetoB B COOTBETCTBMM C 3akoHOLOATEeNbCTBOM Poccuiickon (Dep,epauvm (‘-IaCTb



JOnoNHUTENbHO BKoYeHa ¢ 9 asrycTta 2006 roga PepnepanbHblM 3akoHOM oT 27 mniong 2006 roga N 140-
®3).

Mpy “cnonb3oBaHWM HanM4yHOW (POPMbl pacyeToB onnarta ToBapoB (paboT, ycnyr) notpebutenem
npov3BOANTCS B COOTBETCTBMM C YyKasaHMeM npojasla (MCMNOMHWUTENS) MNyTeM BHECEHWUS HaNMyHbIX
IEeHeXHbIX CPeAcTB npofasuy (MCNOnHWTENo), NnMbo B KPEAMTHYO opraHu3aumio, nmbo nnaTexHomy
areHTy, OCYLECTBNSIOWEMY OESTENbHOCTb MO MpUEMY nnaTtexein gouanyeckmx nuu, nnbo H6aHKOBCKOMY
nnaTteXxHoMy areHTy (cybareHTy), ocylWwecTBAsOWeMy AEATENbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM
0 b6aHkax 1 6aHKOBCKOW AeSATENbHOCTW, ECNIN UHOE HE YCTAHOBNEHO doefepasibHbIMU 3aKOHAMU UM NHBIMK
HOpMaTMBHbIMKA NpaBoBbiMM akTamu Poccuiickon Penepaummn. MNpun atom obsasaTtenbcrtea notpebutens
nepen NponaBLOM (MCMOMHMTENEM) MO onnate ToBapoB (paboT, yCnyr) CYMTAIOTCS WCMOSHEHHbIMA B
pasMepe BHECEHHbIX [OeHeXHbIX CpeAcTB C MOMeHTa BHECEHUS HafIMyHbIX [eHEeXHblX CPpencTs
COOTBETCTBEHHO NpOAaBLy (MCMONMHUTENIO), MO0 B KPEAUTHYIO OpraHvM3aumio, NMbo nnatexHoMmy areHTy,
OCYLWECTBNSAWEMY 0eATEeNbHOCTb MO NpMeMy nnatexen Uanyeckmx nuu, nnbo 6aHKOBCKOMY NnaTexHOMy
areHTy (cybareHTy), OCylecTBASIOWEMY OEeSTENbHOCTb B COOTBETCTBMN C 3aKOHOLATENbCTBOM O HaHkax u
6aHKOBCKOIM OesATeNbHOCTM (YacTb AOMOMHUMTENBHO BKYeHa ¢ 9 aerycta 2006 ropa denepanbHbiM
3akoHoM oT 27 mona 2006 ropa N 140-d3; B penakumm, BBefeHHOM B aeiicteue ¢ 1 gHBapsa 2010 ropa
depepanbHbiM 3akoHOM OT 3 umioHa 2009 roga N 121-d3; pgononHeHa ¢ 29 ceHTs6psa 2011 roma
denepanbHbIM 3aKOHOM OT 27 nioHa 2011 roga N 162-d 3 - cM. Npenblayluyo peaakumio).
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Cratbs 38. [MpaBuna 66ITOBOro U UHbIX BUAOB 06CNyXMUBaHUA NoTpebutenen
(cTtaTtbs yTpatuna cuny ¢ 12 pekabpsi 2007 roaa - PenepasbHblii 3akKoH 0T 25 okTs6pst 2007 roga N 234-
®3 - cM. Npeablaywyo penakLmio)
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Crartbsa 39. PerynupoBaHue oka3saHuUs oTOeNbHbIX BUOOB yCyr

MocnencTems HapylweHWsl YCNOBMIA [OroBOpoB 06 okasaHWM OTAENbHbIX BUOOB YCNyr, €cnu Takue
JLOrOBOpPbI MO CBOEMY XapakTepy He NoAMNaaarT Nnoa AeiCTBME HACTOSIWeEl rnaBbl, ONPELENsSOTCS 3aKOHOM.
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Cratbs 39_1. NpaBuna okasaHusi OTAENbHbIX BUAOB YCAYT, BbINOJIHEHUS OTAENbHbIX BUAOB paboT
notpeburensm

I'Ipaana oKasaHunsa oTaenbHbIX BNOOB YCNyr, BbIMOMHEHUA OTAE/IbHbIX BLAOOB pa60T I'IOTp66VITe}'I$lM
ycTaHasnmeatotcs lNMpasutensctsoM Poccuiickon depepaumu.

(Ctatbga pononHutenbHo BkntodeHa ¢ 1 asrycta 2011 ropa PepepanbHbiM 3akoHOM OT 18 nong 2011
roga N 242-d3)
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MnaBa IV.
rOCYOAPCTBEHHAS U OBLLECTBEHHAS 3ALLLUTA NMPAB NMOTPEBUTENEN

Cratbs 40. denepanbHbI rocyAapCcTBeHHbIN Haa30p B o6nacTu 3awwuThl Npas notTpeburenen

1. denepanbHblii roCyAapCTBEHHbIA HAA30p B 061acTn 3awmnThl NpaB noTpebutenein ocywecTenseTcs
YNOSIHOMOYEHHbIM dbedeparnbHblM OpraHoM WCNOSIHUTENbHOW BflacTn (Aanee - opraH rocynapCTBEHHOro
Han3sopa) B nopsiake, yctaHosneHHOM lNpaButenbcTBoM Poccuiickon Penepaumm.



2. ®epnepanbHbiii FOCYAAaPCTBEHHbIA HAA30p B 06nacTy 3awwmTbl Npas NoTpebuTeneit BKNoYaeT B cebs:

1) opraHuM3aumio ” nNpoBeAeHWe NPOBEPOK COONOAEHMS WIrOTOBUTENAMU  (MCMONHUTENAMY,
nponasuamn,  YNOJHOMOYEHHbIMW  OpraHMsauvsMM WA - YNONHOMOYEHHbIMA  WHOMBUAYaNbHbIMM
NpPeLnpuHUMATENsIMK, MMNopTepaMun) TPeboBaHW, YCTAHOBMAEHHBIX MEXAYHapO4HbIMM [0roBopamm
Poccuitickoin  degepaunn, HacToawuM 3akOHOM, Apyrumu dpedeparnbHblMU  3aKOHAMU U MHbIMK
HOpMaTMBHbIMM MpaBoOBbIMM akTamum Poccuiickon Penepaunn, perynvpyowmmy OTHOWEHUS B obnacTu
3awmTbl npaB notpebutenei (nanee - obsasatenbHble TPebOBaHWS), NPEANUCAHWIA OONXHOCTHbLIX AL,
opraHa rocynapcTBeHHOro Haa3opa;

2) opraHusaumilo 1 NpoBeLeHVWEe MNPOBEPOK COOTBETCTBMS TOBapOB (paboT, ycnyr) obssatenbHbiM
TpeboBaHuaM, obecrneuymBalowmM 6e3onacHocTb ToBapoB (paboT, ycnyr) Ans XW3HW U 300POBbS
noTpebuteneil, okpyxawwein cpeabl, MpefynpexneHve AeWCTBUA, BBOIAWWX noTpebuTteneir B
3abnyxaeHve, U nNpenoTBpalleHMe MPUYUHEHNUS Bpena WMyLWecTBY NoTpedbuteneid, yCTAHOBNEHHbIM B
COOTBETCTBMM C MeXAyHapolHbiMM gorosopamu Poccuiickoin denepaunu, genepanbHbIMU 3aKOHaAMK ”
WHbIMW HOPMaTMBHbBIMK NPaBoBbIMK akTamu Poccuiickonn Pegepaumu;

3) npuvMeHeHne B nopsdke, YCTaHOBNEHHOM 3akoHodaTenbcTBoM Poccuiickoin Penepaumun, Mmep
npeceyeHns HapyweHuii obas3atenbHbix TPeboBaHWiA, Bblgavyy NPeanMcaHnini 0 NpekpaweHun HapyweHWuii
npas noTpebuteneii, 0 NpekpaweHn HapyweHnii 0bs3aTenbHbIx TpeboBaHuii, 06 yCcTpaHeHUN BbISIBEHHbIX
HapyweHnin obs3aTenbHbix TpeboBaHWi, MPUBNEYEHWE K OTBETCTBEHHOCTW NWL, COBEPLMBWNX Takue
HapyleHuns;

4) cuctematmyeckoe HabnogeHwe 3a UCNOMHeHWEM o06s3atenbHblXx TpeboBaHWii, aHanmMa u
MPOrHO3MPOBAHWE  COCTOSIHWS ~ UCMONHEHUs  obs3aTtenbHbix  TpeboBaHWA  Npu  OCYyLWeECTBAEHUN
M3roToBUTENSAMU  (MCMONHUTENSMM,  MPOJaBLaMW,  YMOJHOMOYEHHbIMW  OpraHM3auusiMm  Uan
YMO/IHOMOYEHHBIMA MHANBUAYANbHbIMW NPELNPUHUMATENSIMU, UMIOPTEPAMU) CBOEN LESTENbHOCTN;

5) ctatuctmyeckoe HabnogeHne B obnactn obecrnevyeHns 3awmnTbl Npae notpebutenei, y4et n aHanma
cnyyaeB MPUYMHEHMS Bpeda XW3HW W 300POBbi0 NOTPebuTenei, okpyXarwwehn cpene u MMywecTBy
noTpebuTtenei, cBA3aHHOIO C NPUOBPETEHNEM M UCMONIb30BaHMEM TOBapPOB (paboT, ycnyr) ¢ HegocTaTkamu,
onacHblx ToBapoB (paboT, ycnyr) nubo ¢ npenocTaBieHNEM NOTPEOUTENSAM HECBOEBPEMEHHOW, HEMOJHOWA,
HeO0CTOBEPHON 1 BBOASLEN B 320Ny X AeHVe nHpopMaumm o ToBapax (paboTtax, ycnyrax);

(MoanyHKT B pepakumn, BBeAEHHON B Aencteue ¢ 25 uioHa 2012 roga PenepanbHbiM 3aKOHOM OT 25
noHa 2012 roga N 93-d 3. - CM. npeablayLyto pegakuuio)

6) exerofHoe MpPOBeAeHVEe aHanMaa u OueHKN 3pPEeKTUBHOCTU dheaepanbHOro rocynapCTBEHHOro
Haasopa B 06nacTu 3awmnTel Npae noTpeduTtenei;

7) €eXerogHyto TMOAroTOBKY HA OCHOBaHWM pe3ynbTaTtoB OESATENbHOCTW, MNPenyCMOTPEHHOM
noanyHKTamy 1-6 HacToslero nyHKTa, rocynapCTBEHHbIX AOKMaAoB O 3awuTte npas noTpebutenein B
Poccwiickon ®epepauun B nopsaake, yctaHoBneHHoM [pasntenbcteom Poccuiickon denepaumnn.

3. K OTHOWeHUsAM, cBA3aHHbIM C OCYILECTBNEHNEM (penepanbHOro rocynapCTBEHHOrO Haasopa B
obnactu 3awmTbl npae noTpebuTenel, opraHusauuelr U NPOBEAEHMEM TMPOBEPOK W3roToBMTENEN
(ucnonHWTenen, NpPoLaBLOB, YMONHOMOYEHHbIX OpraHusauvmin UM YNOAHOMOYEHHbIX WHAMBUAYaNbHbIX
npeanpuHUMaTenein, UMNoOPTEPOB), MPUMEHSIIOTCS NONoXeHNs deaepanbHOro 3akoHa oT 26 nekabpsi 2008
rota N 294-03 "O 3awmte npas OPUONYECKMX NUL, W UHOAMBUAYANbHbIX MPeanpuHUMaTenein npu
OCYILECTBNEHUW rOCYAapPCTBEHHOMO KOHTPONSA (HaA30pa) U MyHUUMNanbHOro KOHTpons".

4. [OnNXHOCTHble J/Mua opraHa rocyAapCTBEHHOro Hangsopa B Mopsake, YCTaHOBIEHHOM
3aKkoHoaaTtenbcTBoM Poccuiickor denepaumnn, UMetoT Npaso:

1) 3anpawuBaTtb WM NONyYyaTb Ha OCHOBAHWUM MOTWMBMPOBAHHbLIX MWCbMEHHbLIX 3arnpOCOB OT OpPraHoB
rocyfapCTBEHHON BNacTW, OPraHoB MECTHOr0  CcaMoynpaBieHWsi, OOWECTBEHHbIX OpraHmnsauui,
n3roToBUTENein (MCnonHuMTEenein, npPoaaBLOB, YMNONHOMOYEHHbIX OpraHMW3auWMini UAM  YNoNHOMOYEHHbIX
VHOMBUAYANbHbIX MpeanpuHMMaTenein, UMNopTepPOB) MHAPOPMaUMIO U LOKYMEHTbl MO BOMpOcaM 3aluTbl
npas notpebuteneii;

2) 6ecnpensiTCTBEHHO MO NPeLbsBAEHUM CNyXebHOro yAoCTOBEPEHMS W KOnNuM  npukasa
(pacnopsixeHus) pykoBOAWUTENS (3aMECTUTENst PYKOBOAWUTENS) opraHa rocynapCTBEHHOro Haasopa o



HasHaYeHUN MPOBEPKM MNocewatb TEeppUTOPUD, 34aHWsl, MOMELEHNS U COOPYXEHUs, WCMOob3yeMble
M3roToBUTENEM (UCMONHUTENEM, MPOLABLIOM, YMOJHOMOYEHHOW OpraHu3aumein Mnm yrnoaHOMOYEHHbIM
VHOVBUAYaNbHbIM NpeanpuHMMaTeneM, UMNOPTEPOM) MPU OCYLECTBNEHNN CBOE OesATeNbHOCTU, B LENsx
NpPoBeLEHNSI MepONPUATIIA MO KOHTPONIO;

3) npoBoanTb 0T6OP NPob 1 0bpasLoB TOBAPOB, NPeAHa3HAYEHHbIX AN peanusauum n peannayemblx
noTpebuTensm, ons NPoOBEAEHNS X UCCNELOBAHWIA, NCMbITAHWIA;

4) BblgaBatb M3roTOBMTENSM (MCMOMHMTENSM, MNpOoAasLaM, YMNOMHOMOYEHHbIM OpraHM3aumsMm unm
YNONHOMOYEHHBIM WHAMBMAYANbHLIM MNPEeAnpUHUMATENsSM, UMMNOPTEPaM) MPEeanucaHns O npekpaleHun
HapyleHWin npaB NoTpebutenei, o NpekpalweHn HapyleHnin 0b6s3aTenbHbix TpeboBaHuii, 06 ycTpaHeHun
BbISIBJIEHHbIX HapyleHuiA 06s3aTtenbHbix TpeboBaHWiA, O MPOBEAEHWM MeponpusTuiAi no obecneyeHuio
NpPeLoTBpalLeHNs Bpeaa XMW3HU, 300POBbI0 U MMYLLECTBY NOTPEOUTENEN, OKpYXatowe cpeae;

5) coctaBnaTb MNpoOTOKONbI 06 aAMUHUCTPATUBHBLIX MpaBOHAPYLWeEHUSX B obnacTh 3awmTbl npas
noTpebuteneit, paccmatpueatb gena 06 ykasaHHbIX aAMUHUCTPATMBHbBIX NMPABOHAPYWEHUSX U NPUHAMATb
Mepbl N0 NPENOTBPALLEHNIO TAaKUX HAPYLEHWA;

6) HanpaBnsTb B YNOJHOMOYEHHbIE OpraHbl MaTepuanbl, CBSA3aHHblE C HapyLWeEHUsAMU 00s3aTenbHbIX
TpeboBaHWii, ANs pelweHns BONPOCOB 0 BO30YXAEHUN YrONOBHbIX AeN NO Npu3Hakam NpecTynieHni;

7) obpawartbCcs B Cyd C 3asBNEHUSMU B 3awuTy npasB notpebutenei, 3akOHHbIX WHTEPECOB
HeonpeLeneHHOro kpyra noTpebutenein, a Takxe C 3aSBNEHUSMU O NUKBUZAUMMA WU3rOTOBUTENS
(uicnonHuTens, npopaBua, YMONHOMOYEHHOW oOpraHusauuu, wumnoptepa) AMbo 0O npekpaleHum
nedaTeNibHOCTU mnHonsmnayanbHoOro npeonpuHnMaTens (YI'IOJ'IHOMO‘-IeHHOFO nHonsnaoyanbHoro
npeanpuHUMaTtens) 3a HeoOHOKpaTHoe (ABa u 6onee pasa B TeyeHWe OOHOro KaneHAapHoro roma) unu
rpyboe (noBnekwee CcMepTb WM MaccoBble 3aboneBaHusl, OTpaBfeHWs Niofei) HapylweHne npas
notpebutenei.

5. OpraH rocynapcTBeHHOro Haa3opa MoxXeT ObiTb NPMBAEYEH CYLOM K yyacTuio B fene nubo snpase
BCTynaTb B Aeno Nno CBOEN WHAUMATMBE WNW MO MHMUMATMBE MU, y4YacTBYWOWMWX B Oene, ANg Oayu
3aK/lOYeHMss no  geny B UEensix  3awuTbl npaB  noTpebuteneir B NOpsAKe,  YCTaHOBIEHHOM
3aKkoHogaTenbcTBoM Poccuiickon depepauuu.

5_1. NpeanucaHve, BbiLAHHOE MPU OCYWECTBNEHUN TOCYLAPCTBEHHOrO Hansopa B 06nactu 3awuThbl
npae notpebutenei, MoXxeT OblTb 06XanoBaHo B apbUTPaxHbIA CyL B TeYEHME TPexX MecsueB CO OHS ero
Bblgaun. B cnyyae npuHsATMS 3asBneHuss o6 o6XxanoBaHuuM 3TOro npeanvcaHusi K MNpou3BOLCTBY
ap6|/|Tpa>KHoro cyna ncnojiHeHmne aToro npegnncaHna npunoctaHaBnmBaeTCa 00 OHA BCTYNNEHUNA peleHns
apbuTpaxKHOro cyaa B 3aKOHHYIO Cuy.

(MyHKT BononHMTENbHO BKAOYeH ¢ 1 miona 2014 ropa depepanbHbiM 3akoHOM oT 21 gekabps 2013
rona N 363-93)

6. OpraH rocynapCTBEHHOro Haasopa BrpaBe AaBaTb Pa3bsCHEHWS MO BOMPOCaM MPUMEHEHUs
3aKOHOB M WHbIX HOPMaTUBHbIX NPaBOBbIX akToB Poccuiickon dedepauun, perynmpyowmx oTHOWEHNS B
obnacTtu 3awmTel Npas NnoTpebutenei.

7. ocynapCTBEHHbI HAA30p 3a COOTBETCTBMEM TOBApOB TpeboBaHNsaM 6e30nacHOCT, YCTaHOBNEHHbIM
TEXHUYECKVMN pEerfnaMeHTaMmu, OCYLLECTBNSIETCS TakXe YMNOSHOMOYEHHbIMU dhenepanbHbiMUA OpraHamu
MCNONHNTENbHOW BNacTh B COOTBETCTBUM C 3aKOHOLATENbCTBOM Poccuiickoin Penepaunm 0 TEXHNYECKOM
perynmpoBaHuu.

8. OpraH rocynapCTBEHHOro Han3opa COBMECTHO C YMOMHOMOYEHHbIMU doeaepanbHbiMM OpraHamm
MCNOSIHUTENbHON BNAcTW, yKasaHHbIMW B NyHKTE 7 HacToAWeR cTaTbW, OCYLWECTBNSET POPMMPOBAHME U
BeLEHNe OTKPbITOro 1 06Len0CTYNMHOro rocyJapCTBEHHOMO MHAOPMALIMOHHOMO pecypca B 06nacTu 3awmThbl
npaB notpebuTtenei, kadectsa uM 6e3onacHOCTM ToOBapoB (paboT, ycnyr) B MOpsAKe, YCTaHOBIEHHOM
[MpasutenbctBoM Poccuiicko depepaumn.

(MyHKT DononHWTEeNbHO BKMOYEH ¢ 25 nioHs 2012 ropa denepanbHbIM 3aKOHOM oT 25 mnioHs 2012 roga
N 93-®3)

(CtaTtbs B penakuun, BBeaeHHoW B gelictBue ¢ 1 asrycta 2011 roga denepanbHbiM 3aKOHOM OT 18
nong 2011 roga N 242-d 3. - CM. npegplayLyio pefakumio)
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Cratbsi 41. O6513aHHOCTb U3roTOBUTENS (MCMONHUTENS, NPOAABL,A, YNIOTHOMOYEHHOIN OpraHn3aLuum
WNM YNONHOMOYEHHOr0 MHAOMBUAYaNbHOr0 NpeAnpuHUMaTensi, MMnopTepa) no NpeaocTaBneHuio
MHdJOOpMaLIUK OpraHy rocyaapcTBeHHOro Haa3opa

N3rotoButens (MCnonHWTENb, nNpoAdasBel, YMNONHOMOYEHHasl opraHu3aums unvM  YnoiHOMOYEHHbIV
VHOMBWIYaNbHbIA NpeanpyHUMaTENb, UMMNOPTEP) No TpeboBaHWIO opraHa rocyjapCTBEHHOrO Haa30pa, ero
LOMXHOCTHbIX nny, 06s3aH NpenocTaBWTb B YCTAHOBMEHHbIA UMW CPOK AOCTOBEPHblE CBEAEHUS,
JLOKYMEHTaLMO, 06 BSCHEHNS B NCbMEHHON 1 (MNK) YCTHOW (DOPME M UHYI0 MHAOPMaLMIO, HeO6X0aNMYLO
IJ12 OCYLWECTB/IEHNS OpraHoM rocyfapCTBEHHOro Hansopa W ero AOJIXHOCTHbIMM nuuaMy MoJIHOMOYMN,
yCTaHOBJIEHHbIX 3aKoHodaTtenbcTBOM Poccuiickon ®enepaumn.

(Ctatbs B penakuun, BBeaeHHoW B geicteue ¢ 1 aerycta 2011 roga ®enepanbHbiM 3aKOHOM OT 18
nona 2011 roga N 242-d 3. - CM. npeaplayLlyio penakumio)
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Cratbs 42. NMonHomouus chepepanbHbiX OpraHOB UCMONIHUTENIbHOW BRacTu (MX TeppuTopranbHbIX
OpraHoB), OCYLLLEeCTB/SIOLLLUX KOHTPOJIb 3a Ka4ecTBOM M 6e3onacHOCTbIo ToBapoB (pabor, ycnyr)

(cTtaTtbs yTpatuna cuny ¢ 9 aHeapsa 2005 roga -dPenepanbHblii 3akoH oT 21 gekabps 2004 rona N 171-P3 -
CM. Npenbigylyto penakumio)
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Cratbs 42_1. [NONHOMOYMS BbICLUMX UCMOJIHUTEJIbHbLIX OPraHOB roCcy,apCTBEHHOW BNacTU CyO6bekToB
Poccuinckon depepauum B ob6nactu 3awmTbl Nnpas notpeburenen

BbicwuiA NCNONHWUTENBHBIA OpraH rocynapCTBEHHOM BNacTn COOTBETCTBYoWero cybbekta Poccuiickoi
denepaumn ocylecTBNSET MEPONPUSATAS MO peanu3aunm, obecneyeHnio 1 3awmuTe npas notTpebuTtenei n B
npenenax CBOMX NOSIHOMOYWIA NPUHUMMAET OonpeneneHHble Mepbl (CTaTbs AOMOMHUTENbHO BK/OYeHa ¢ 9
aHBaps 2005 ropga depepanbHbiM 3akoHoM oT 21 nekabps 2004 rona N 171-P3).
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Cratbs 42_2. lNMepepnaya ocyuiecTBIeHUS NOSIHOMOYUIA OpraHa rocyaapcTBeHHOro Hag3opa opraHam
McnonHUTenbHoOM Bnactu cyobektoB Poccuickon depepaumm

lNonHomMounsi  opraHa rocydapCTBEHHOro  Hagsopa MO OCYWEeCTBAEHMIO  dhefepanbHoro
rocynapcTBEHHOro Hagsopa B obnacTu 3awuTtbl npae notpebuteneir MorytT nepepasatbCs ANs
OCYLWECTBNEHUS OpraHaM MCMOoNHUTENbHOM BnacTn cybbekToB Poccuiickoin depepaumm noctaHOBNEHUSMA
MpasutenbctBa Poccuiickoii depepaumm B nopsoke, yctaHoBneHHoM denepanbHbiM 3aKOHOM OT 6
okTsI6pss 1999 roma N 184-®3 "O6 o06wMx npuHUMNAX OpraHMsauuy  3akoHOAATENbHbIX
(NpencTaBnUTENbHBIX) M UCMONHUTENbHBLIX OPraHOB rOCYLAPCTBEHHOW BnacTn cybbekToB Poccuiickol
depepauun”.

(CtaTtbs mononHUTENbHO BKKOYeHa ¢ 24 wionsa 2015 roga PegepanbHbiM 3akoHOM OoT 13 uong 2015
rona N 233-93)

Cratbsi 43. OTBETCTBEHHOCTb 3a HapyLueHue npaB noTpebuTtenen, yCTaHOBNIEHHbIX 3aKOHaMU U UHbIMU
HOpMaTUBHbLIMU NMpaBoOBbIMM aKkTaMu Poccuinckon denepaumm



3a HapyweHune npae notpebutenell, yCTaHOBMEHHbIX 3aKOHAMU U MHbIMW HOPMATWBHbLIMWA MPaBOBbLIMU
aktamun Poccuinickon depepaumm, npogasel (MCNOMHUTENb, N3rOTOBUTENb, YNONHOMOYEHHAs OpraHm3aumns
WA YNOTHOMOYEHHbI MHOMBMAYANbHbLIA NpeanpuMHMMaTenb, WUMMNOPTEP) HECEeT aAMUHUCTPATUBHYIO,
YrONOBHYIO WNN rpax.daHCKO-NMPaBOBYlD OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOLATE/IbCTBOM
Poccuiickon depepauun (ctatbs B pefakumv, BBefLeHHONW B Jehictene ¢ 9 gaHeBaps 2005 ropa
depepanbHbiM 3akoHOM 0T 21 gekabps 2004 roga N 171-P 3, - cM. Npenblaylyo pesakumio).
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Cratbs 44. OcyLI.I.eCTBﬂeHVIe 3awuTtbl npas norpe6MTene|7| opraHamum MeCTHOro camoynpasneHus

B uensx 3awutel npaB notpebuteneit Ha TeppuTOpUM MyHUUMMANbHOro 06pas3oBaHMs OpraHbl
MECTHOr0 camoynpaBieHusl BNpase:

paccMatpmBaTtb Xanobbl noTpebuTenei, KOHCYNbTUPOBATb WX MO BOMpPOcaM 3alWuTbl Mpas
notpebutenei;

obpalaTtbcs B cybl B 3aWnTy npas notpebutenei (HeonpeaeneHHoro Kpyra notpebutenei).

Mpu BbisiBNeHUM no xanobe notpebutens ToBapoB (paboT, ycnyr) HeHannexawero kadectsa, a
TakXe OnacHbiX [ANs XW3HW, 300POBbs, WMylWecTBa NOTPebuTenein u okpyxawlwen cpenbl
HEe3aMeaNnTENbHO M3BewaTtb 06 3TOM pefepasnbHble OpraHbl UCMONHUTENbHON BNacTu, OCylecTBasowme
KOHTPO/b 3a Ka4eCTBOM U 6e30MacHOCTbO TOBapOB (paboT, ycnyr).

Mpuem xanob notpebuteneil MoOXET OCYIWECTBASTLCS 4Yepe3 MHOrogYHKUMOHANbHbIE LEHTpPbI
npenocTasneHns rocy4apCTBEHHbIX U MyHULMNANbHbIX YCNYT.

(Hactb pononHuTenbHo BktodeHa ¢ 1 aHBapsa 2013 ropa depepanbHbiM 3aKoHOM 0T 28 mong 2012
rona N 133-03)

(CtaTtbs B pepakuun, BBeaeHHon B pericteue ¢ 1 aHBaps 2005 roga depepanbHbiM 3aKOHOM OT 22
asrycta 2004 roga N 122-d 3, - cM. Npenbiaylyo penakumio)
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Cratbs 45. NpaBa ob6L,.ecTBeHHbIX 06 beAnHeHU NoTpebuTenen (X accouMalum, colo30B)

1. paxnaHe BnpaeBe 006beANHATHCS Ha A0BPOBONbHON OCHOBE B OOWECTBEHHblE 00beaUHEeHUs
notpebuTtenein (Mx accoumaumun, Colo3bl), KOTOPbIE OCYWECTBNSIOT CBOK OeATeNbHOCTb B COOTBETCTBMU C
ycTaBaMu yKasaHHbIX 0ObeduHeHuld (MX accoumaumnii, COl30B) M 3aKoHoOaTenbCTBOM Poccuiickoit
denepauun.

2. ObuecTBeHHble 06beauHeHns notpebuTenei (Mx accoumauun, Co3bl) ANS OCYWECTBNEHNS CBOMX
yCTaBHbIX Lienel Bnpase:

yyacTBoBaTb B paspaboTke obsizaTesbHbix TpeboBaHWi Kk ToBapam (paboTtam, ycnyram), a Takxe
NMPOEKTOB 3aKOHOB W WHbIX HOPMaTuBHbIX MPaBoBblX akToB Poccuiickon ®enepaunn, perynvpyrowmx
OTHOLWEHNS B 06nacTy 3awunTbl Nnpas noTpebuTenei;

NPOBOANTL HE3aBMCUMYIO 3KCMEepTU3y KayecTBa, 6e30MmacHOCTU ToBapoB (paboT, ycnyr), a Takxe
COOTBETCTBUS  MOTPEbUTENbCKMX CBOMCTB TOBapoB (paboT, ycnyr) 3asBieHHOW nponasuaMu
(U3roTOBMTENSIMU, UCMIONHUTENSAMI) MHGOPMALIMA O HIX;

OCYILEeCTBNSATb OOLWECTBEHHbI KOHTPO/b 3a cobniofeHneM npas noTpedbutenein n HanpaensTe B OpraH
rocynapCTBEHHOrO Han3opa W opraHbl MECTHOIO CamOymnpaBfieHWs MHOPMaLUM0 O dhakTax HapylweHWi
npas noTpebutenein Ans NPOBELEHUS MPOBEPKU 3TUX PAKTOB M NPUHATUS B ClydYae MX MOLATBEPXOEHUS
MEpP MO MpPEeceyeHunto HapyweHwuid npae notpebutenein B npenenax MNOMHOMOYUIA YKa3aHHbIX OPraHoB,
yyacTBoBaTb B MPOBEAEHWM SKCMEPTM3 MO (pakTaM HapylweHuid npae notpebutenein B CBA3N C
obpaweHnsamMm notpebuteneir. [Mpu  ocywecTBNeHUN OOWECTBEHHOrO KOHTPONS  OOLWECTBEHHbIE
obbeanHeHns noTpebutenein (Mx accoumauun, cotosbl) He BrpaBe TpeboBaTb OT M3roToBMTENEN
(ucnonHnTeneld, NPOLABLOB, YMOMHOMOYEHHbIX OpPraHM3auuidi UnM YNOJHOMOYEHHBIX WMHAOVBUAYANbHBIX



npeanpuHuMaTeneid, NMNOPTEPOB) MPeacTaBNeEHUE OOKYMEHTOB (BbiMONHEHWE OeACTBUiA), 06sa3aHHOCTb
npeacTaBneHns (BbINOMHEHMS) KOTOPbIX No TpeboBaHMio NOTPebUTens He ycTaHOBNEHA 3aKOHOM (ab3au B
penakuun, BBeaeHHol B gericteme ¢ 1 aerycta 2011 roga ®enepanbHblM 3akoHoM oT 18 nions 2011 roga N
242-d 3, - cM. Npenblayllyo penakumio);

pacnpocTpaHsiTb MHGOPMaUWMIO 0 NpaBax noTpebuTtenei n 0 He0bXoANMbIX AEACTBUSIX MO 3aWMUTE ITMX
npaBs, O pe3ynbTaTax CPaBHUTENbHbIX WCCNELOBaHUA KayecTBa TOBApOB (paboT, ycnyr), a TakXe WHyto
MHgpopMauuto, kotopast byaeTt cnocobcTBoOBaTh peann3aunn Npas U 3aKOHHbIX MHTEPECOB NoTpebutenen.
My6nukyemble 06WecTBEHHbIMY 06 bEANHEHNSAMU NOTpebuTenen (Mx accoumnaumnsMmn, corn3amm) peaynbTaTbl
CpaBHMTENbHbIX NCCNENOBaHWUA KayecTBa TOBapoB (paboT, yCnyr) He ABNAOTCS PeKnamoi;

BHOCUTb B (pefiepasibHble OpraHbl NCMONHUTENbHOW BNACTW, OpraHM3aumMn NpennoXeHns o NpUHATAN
Mep Mo MOBbIWEHMIO KaYyecTBa ToBapoB (paboT, ycnyr), Mo NPUOCTAHOBEHWIO NMPON3BOACTBA U peannaauunm
TOBapoB (BbINONHEHUS paboT, oKkasaHus ycnyr), No OT3blBy C BHYTPEHHEro pbiHKa ToBapoB (paboT, ycnyr),
HE COOTBETCTBYIOWWNX NPEAbSBASEMbIM K HUM U YCTAHOBMEHHbIM 3aKOHOAATENbCTBOM Poccuitckoi
depepaummn 0 TEXHNYECKOM perynmpoBaHnm obsisaTenbHolM TpeboBaHusIM;

BHOCWUTb B OpraHbl MpoKypaTypbl U doedeparnbHble opraHbl UCMONHWTENbHOW BNactTu martepuansl O
NPUB/MIEYEHUN K OTBETCTBEHHOCTM /ML, OCYLECTBASIOWNX MPOM3BOACTBO M peanu3aumio TOBapoB
(BbIMONHEHME pPaboT, okasaHWe Yycnyr), He COOTBETCTBYHOWMX MNPeabsBNSIEMbIM K HUM 06si3aTe/bHbiM
TpeboBaHMAM, a TakXe Hapywawwmux npasa notpedbuteneid, yCTAHOBNEHHbIE 3aKOHaMW W  WHbIMY
HOpMaTMBHbIMY NPaBoBbIMK akTamu Poccuiickoin ®enepaunu;

obpawartbCcs B OpraHbl MNpPoKypatypbl C npocbbamy NPUHECTM MNPOTECTbI O  MNPU3HAHWUM
HeOencTBUTeNbHbIMA  aKTOB efepalibHbiX OpraHoB WCMOJIHUTENIbHOW BNactu, akToB OpraHoBs
NCNONHUTENbHOW BnacTn cybbekToB Poccuiickoli depepauMm ¥ akTOB  OpraHoOB  MECTHOrO
camoynpasfieHnsl, NPOTMBOPEYALLNX 3aKOHAM U UHBIM PETYMPYIOWNM OTHOWEHUS B 06nacTu 3awmTbl Npas
notpebuTtenein HopMaTNBHLIM NPABOBLIM akTaM Poccuiickoi ®enepaunu;

obpalaTtbCs B Cyapl C 3asBNEHUSIMM B 3aWMTy Npas NnoTpebutenein n 3aKkOHHbIX MHTEPECOB OTAENbHbIX
noTpebutenei (rpynnbl NoTpebutenei, HeonpeaeneHHoro Kpyra notTpebutenei);

yyacTBoBaTb COBMECTHO C OpraHoM rocygapCTBEHHOro Hanasopa B (POPMUPOBAHUN OTKPbITbIX U
006L1enoCTyNHbIX FOCYAapCTBEHHbIX MHPOPMALMOHHBIX PEeCcypcoB B obnacTu 3awmTbl npaB notpebutenei,
KayecTBa n 6esonacHocTy ToBapoB (paboT, ycnyr).

(A63au mononHuTenbHO BKAYeH ¢ 1 aerycta 2011 ropa depepanbHbiM 3akoHOM OT 18 mons 2011
rona N 242-d3; B pegakuum, BBeAeHHOR B aencteme ¢ 25 mioHsa 2012 rona denepanbHbIM 3aKOHOM OT 25
nioHs 2012 roga N 93-® 3. - CM. npedblayLyio pefakuuio)

(Ctatbs B pepakumun, BBedeHHON B geicTBue ¢ 9 aHBaps 2005 roga depepanbHbiM 3aKOHOM OT 21
nekabps 2004 roga N 171-d 3, - cM. Npeablayllyo pefakumio)
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Cratbs 46. 3awimTa npaB U 3aKOHHbIX MHTEPECOB HeomnpeaeNieHHOro Kpyra notpeéurenen

OpraH rocynapCTBeHHOro Haa3opa, opraHbl MECTHOTO caMoyrnpaB/eHns, 06WeCcTBeHHbIE 06 beaNHEHNS
noTpebutenein (Mx accoumauun, Ccow3bl) BrpaBe MNPeabsBAATb WCKM B Cydbl O MNpekpaleHnm
NPOTUBOMNPABHbIX AENCTBUIA N3roTOBUTENS (UCMONHUTENS, NPoAaBLa, YNONMHOMOYEHHOW opraHmMsaumm unu
YNO/IHOMOYEHHOr0 WHAMBUAYANbHOrO NpPeanpuHMMaTens, MMmnoptTepa) B OTHOWEHUW HeonpeneneHHOro
Kpyra notpebutenein (4acTb B pepakuvun, BBedeHHON B meicteme ¢ 1 asrycta 2011 rona denepanbHbiM
3akoHoM oT 18 nions 2011 roga N 242-d 3, - cM. npeablayLyo pesakuuio).

Mpu yOoBNeTBOPEeHUM Takoro ucka cyd 006s3blBaeT MpaBoHAPYWWUTENs LOBECTW B YCTaHOBMEHHbIN
CY[OM CPOK 4Yepe3 CpeAcTBa MacCOBOM MHGOPMaUMU UM UHBIM CNOCOBOM A0 CBeaeHus noTpebuTenel
pelleHue cyaa.

BcTynuBluee B 3aKOHHYKO CUNy pelleHne cyha O NpU3HaHWM LeiCTBUiA N3roTOBUTENS (MCMONHUTENS,
npoAasLa, YNoJHOMOYEHHON OpraHM3auMn WaM ynoNHOMOYEHHOr0 MHAMBMAYANbHOrO NpennpuHUMaTens,
nMnopTepa) NPOTUBONPABHBIMU B OTHOWEHUWM HEOMpeneneHHOro kpyra notpebutenein obssatensHo Ans
cyla, paccMaTpuBalowWwero Uck notpebuTtens o 3awute ero npae, BO3HWKIWMX BCNELCTBME HACTyMNNeHUs



rpax.aaHcKo-npaBoBbIX NOCNEACTBUIA OEACTBUIA N3rOTOBMUTENS (MCMONHUTENS, NPoAasLa, YNONHOMOYEHHON
opraHvsauny nnv ynosiHoOMOYEHHOro UHAVBUAYanbHOro NpeanpuH1UMaTens, uMnopTepa), B 4acTu BONPOCOB,
UMenn N Mecto Takme LeNCTBMS W COBEpLIEHbl NN OHW WU3roToBUTENeM (MCMONHUTENeM, NPoLaBLIOM,
YNONHOMOYEHHON  opraHuM3auvein WA YrnoJIHOMOYEHHbIM  UHAMBUAYaNbHbIM  MPeAnpUHUMATENEM,
NMNOPTEPOM).

OnOHOBPEMEHHO C YLOOBNETBOPEHVWEM WCKa, MPELbSBNEHHOr0 OOWECTBEHHbIM 06beauHEeHNEM
noTpebutenein (Ux accouuauvei, COI30M), OpraHamy MECTHOro CaMoyrnpaBfieHUss B WHTepecax
HeonpeneneHHoro kpyra noTpebuTteneit, cyn NPUHMMAET pPELEHNE O BO3MELEHUN OBLWECTBEHHOMY
obbeanHeHnto noTpebutenein (Mx accoumaumu, COH3Y), opraHaM MECTHOrO CaMoynpaBfieHUs BCEX
MOHECEHHbIX MO Aeny cynebHbIX N3OepXekK, a TakXe UHbIX BO3HMKWMX 00 06palleHnst B Cya U CBA3AHHbIX C
paccMoTpeHneM gena HeobXoOMMbIX PacxodoB, B TOM 4YUCNe PacxofoB Ha NpPOBeAeHUE He3aBUCKMOIA
9KCMepTU3bl B ClyYae BbISBNEHWS B pe3yNbTaTe NpoBeAeHNs Takoi 3KCNepTuabl HapyleHUs 0bsa3aTenbHbIX
TpeboBaHwuii K ToBapam (paboTtam, ycnyram).

(CtaTtbs B pepakuun, BBeaeHHoW B pelicteue ¢ 9 sHeaps 2005 ropa PepepanbHblM 3aKOHOM OT 21
nekabps 2004 roga N 171-d3. - CM. npeaplayLyio peaakLuuio)

KommeHTapwuii kK ctatbe 46

MpeanaeHT
Poccuiickon depepaunu
B.EnbuuH
Mockea, Jom CoBeToB Poccum
7 gpespans 1992 rona
N 2300-1

TekcTt noctaHoBneHns BepxosHoro Coeta Poccuiickonn ®epepaumm ot 17 chespansd 1992 ropa N
2300/1-1 "O BBeneHuu B peictene 3akoHa Poccwuiickon @epepaummn "O 3awmTe npas notpebutenein” cM.
Mo CChIfKe.

Pepakuns nokymeHTa C yyeToM
M3MEHEHW N 0ONONHEHU NOAroTOBNEHa
AO "Kopekc"

BHymaHne! O6 n3MeHeHnsx LOKyMeHTa cM. spnbik"OnepatmeHas nHpopmaums” JokyMeHT NprBOAUTCS C KOMMEHTapNAMM

WNC «TexakcnepT: 6 nokoneHme» MiHTpaxet



